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BACKGROUND
In many ways, a building’s effi ciency relies heavily on the 
building operator. In this episode we spend time with 
Melanie and Rebecca learning about the Northwest 
Energy Effi ciency Council. They focus on improving the 
energy effi ciency of buildings through trainings and 
resources for building operators in the PNW. 

WHERE TO LEARN MORE
To learn more about what was discussed in this episode of 
the Building HEROes Podcast, please use these additional 
resources. 
• https://www.neec.net/
• https://www.theboc.info/why-boc/energy-savings-

evaluation-reports/
• https://www.theboc.info/why-boc/success-stories/case-

studies/
• https://www.theboc.info/why-boc/faq/
• https://www.smartbuildingscenter.org/tool-library/
• https://www.youtube.com/@smartbuildingscenter3164
• https://www.smartbuildingscenter.org/resources/clean-

buildings-performance-standard/
• https://www.smartbuildingscenter.org/resources/k12-

ventilation-and-indoor-air-quality-helpdesk/

IMPORTANT TIMESTAMPS
3m29s: What is NEEC and the 
goal of the council?

8m52s: Who is involved in NEEC 
and who are its’ stakeholders?

10m59s: Outline of services and 
programs NEEC offers. 

18m54s: What is BOC and the 
Fundavmentals Course?

29m29s: Building BOC 
relationships and Help Desks.

40m38s: BOGO Trainings: What 
are they and where can you fi nd 
them?

Learning from the Greats

ABOUT MELANIE DANUSER
Melanie Danuser is the Director of Education and Training for the Northwest 
Energy Effi ciency Council and its partner organization, the Smart Buildings 
Center. Melanie gives us an inside look at what NEEC has to offer as a company 
and why they do what they do.

ABOUT REBECCA SHEPPARD
Rebecca Sheppard is a Senior Project Manager at the Northwest Energy 
Effi ciency Council and Smart Buildings Center. She went through the BOC 
training and now works to give others the opportunity to take the training as 
well. Rebecca provides a unique perspective into the organization. 


