
Receiver Sender

Information

Mentally prepared 
Useful feedback
Related to goals/objectives
Self-perception
Growth mindset
Action plan

Credibility 
Respect 
Appropriate tone/language 
Direct observation
Knowledgable 

Timely
Goal-oriented 
Specific 
Descriptive
Verbal/Written feedback

Effective
Feedback

Feedback Interaction



Soliciting Feedback

Current
Performance

Plan Your
Improvement

Ask for
Feedback

Reflection on
performance

Appropriate timing
Useful
Open attitude 

Direct Observation 
Prepare specific questions 
Utilize verbal/written communication

Student 

Facilitators

Identify strengths
and weaknesses 
Create learning plan


