Faculty and Staff Employee Engagement Survey |2018]

DETAILED RESULTS

Prepared by:
Human Resource Services
August 2018



TABLE OF CONTENTS
EXECUTIVE SUMMARY ....c.ieiiuieniecreranrocrecarocsecansacsesassassesassassssassassasas 2
SURVEY OVERVIEW ...cuvecenienrecenranrecenrassscassassscassassscassassssnssassssassasanes 2
ABOUT THE SURVEY ..uviiiitieeiieeeiteeeetteeeteeeeteeesveeeetseesaveeensaeesnsesesseesaneeans 2
WWHO PARTICIPATED ...veeuveeetteeeireeeetreeeteeeetseesnseseesseesseeeseeesnsesensseesnseeans 3
OVERALL SURVEY RESULTS ..cucuieuiecenranrecenranrocencasrocessassocessassocsnsassncnns 3
ADVANCING THE UNIVERSITY’S IMIISSION....ccevvieiereeetreeereeeeteeeereeeeveeesaneeens 4
POSITIVE RESPONSES ...veeuveeetteeeireeeteeeetveeereeesaseessesseseeesaseesnsesessseesneeans 4
AREAS FOR IMPROVEMENT/EVALUATION ....vveiuvietreeereereeireeereeeseeeareeneeveenns 5
ACTION ITEMS 1.ttt eetveectee et e et e eetre e st e eetaeesaeeeetbeesbeeeaseeesnsesesseesaseeans 5
DEMOGRAPHIC SPECIFIC INFORMATION ...cveuieniencencsncransessescsassassascesssnss O
BREAKDOWN BY EMPLOYEE TYPE ...eecuviieiuieeeieeeiteeeereeeteeeeieeesereeesaneesaneeens 6
BREAKDOWN BY GENDER ....ccuvveeeuveeeereeeesreeereeeesreeeseeeeseeessseessesessnessseeens 6
BREAKDOWN BY AGE....eccuveeeiteeeereeeireeeesveeeiseeeesreesseesesesessseessessssnessnseeens 7
BREAKDOWN BY ETHNICITY/RACE.....cveeeeureeereeeeieeeeteeeeteeeeeeeeveeeeaeeeeneeens 7
BREAKDOWN BY ETHNICITY/RACE (CONTINUED) «.uvveeeureeereeeenreeeveeeeaveeeeneenns 8
BREAKDOWN BY NUMBER OF YEARS EMPLOYED BY WSU.....ccovvevveeiireecnnenns 8
BREAKDOWN BY WSU LOCATION/CAMPUS .....oeevuveeereeeereeeeeeeeereeeeveesneeens 9
BREAKDOWN BY WSU LOCATION/CAMPUS, CONTINUED .....ccuveeeereeenreeeereenns 9
BREAKDOWN BY AREA ....uveeeteeeeireeeeteeeetveeeeteeeesseesseseesesessseessesessnessseeens 9
EMPLOYEE OVERALL COMMENTS ..ceurenrencennennsansencescsassansascssssnssassanses 10
EMPLOYEE FEEDBACK ..vveevveeeereeeetreeereeeesreeenreeeesseesseesesssesnsesensseesnneesnnes 10
AREAS FOR IMPROVEMENT ....vveeeveeeetreeeereeeteeeenreeeeteeeenneeeeseeessseeeseeeennens 11

APPENDICES
APPENDIX A: OVERALL BREAKDOWN OF DATA
APPENDIX B.1: BREAKDOWN BY GENDER
APPENDIX B.2: BREAKDOWN BY AGE
APPENDIX B.3: BREAKDOWN BY ETHNICITY/RACE
APPENDIX B.4: BREAKDOWN BY EMPLOYEE TYPE
APPENDIX B.5: BREAKDOWN BY YEARS OF SERVICE
APPENDIX B.6: BREAKDOWN BY LOCATION
APPENDIX C.1: BREAKDOWN BY AREAS
APPENDIX C.2: BREAKDOWN BY AREAS (FACULTY)
APPENDIX D.1: BREAKDOWN BY GENDER (FACULTY)
APPENDIX D.2: BREAKDOWN BY AGE (FACULTY)
APPENDIX D.3: BREAKDOWN BY ETHNICITY/RACE (FACULTY)
APPENDIX D.4: BREAKDOWN BY YEARS OF SERVICE (FACULTY)
APPENDIX D.5: BREAKDOWN BY LOCATION (FACULTY)

Washington State University | 2018 Employee Engagement Survey


http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=1
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=2
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=3
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=4
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=5
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=6
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=7
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=8
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=11
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=13
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=14
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=15
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=16
http://hrs.wsu.edu/wp-content/uploads/2016/09/Final-Appendics_20142016-1.pdf#page=17

EXECUTIVE SUMMARY

The WSU Employee Engagement Survey (EES) is a method for the University to gather feedback from employees to
identify strengths and weaknesses of the workplace and evaluate overall perceptions of the work environment.

In line with the WSU Strategic Plan 2014-2019, and in an effort to improve institutional effectiveness, the first institution-
wide EES was conducted in April 2014 to serve as a baseline in measuring progress and determining how effective
improvement efforts are over time. The 2018 EES was sent to all active faculty, administrative professional, and classified
staff employees in April 2018. Results from the 2018 survey will be used to continue to identify areas of improvement
and assist in developing strategies to enhance the workplace and advance the University’s mission.

For the 2018 Employee Engagement Survey Vice Presidents, Chancellors, and Deans will be asked to submit a written
action plan to the Chief Human Resource Officer (CHRO) to address any concerns identified specific to their
area/campus/college within six months of receiving a summary of the results for their area/campus/college.

In addition to the survey results provided within this report, Human Resource Services (HRS) released preliminary survey
data which contained an overall response breakdown for each statement. The preliminary report is available on the HRS
website: hrs.wsu.edu/employee-engagement-survey/.

SURVEY OVERVIEW

ABOUT THE SURVEY

For the 2018 EES, minimal statements were added and/or modified based on employee feedback received from the 2016
survey comments, as well as input provided by senior leadership. The 2018 survey was designed to answer the following
key questions:

Section 1* Do employees feel they have what is needed to do their job?

Section 2 Do employees feel they are valued?

Section 3 Do employees feel they provide individual contributions?

Section 4 Do employees feel connected to their co-workers?

Section 5 Do employees feel satisfied with their supervisor?

Section 6 Do employees feel connected to their department and do employees feel their
department is advancing the University’s mission?

Section 7 Do employees feel connected to WSU as a whole?

Resources* Are employees aware of WSU resources available in the workplace?

Faculty Specific Do faculty feel they provide contributions within their faculty appointments?

*Updated for 2018

HRS continued to utilize the Qualtrics online survey tool to conduct the survey as well as compile the data for analysis
and comparison between 2014, 2016, and 2018. A total of 39 statements were available for administrative professional
and classified staff employees and a total of 43 statements were available for faculty. For 2018, there were 5 statements
added to the survey regarding WSU resources pertaining to employee wellness.
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The EES measured the responses using a 5-option Likert scale to determine the frequency in which employees identified
with the statements. Specifically, respondents were asked to choose between the following: Never; Rarely; Sometimes;
Often; Always. The statements were scored 1-5, with “Never” equaling 1 and “Always” equaling 5, with the exception
of the statement “I have concerns regarding work climate,” which was scored in reverse. The statements were analyzed
to identify the response average overall, the response average for each section, and the response average for each
individual statement.

WHO PARTICIPATED

HRS sent the EES on April 3, 2018, to 6,739 faculty, administrative professional, and classified staff employees on active
appointments. Employees with WSU email addresses received an email with instructions on how to complete the survey
online. Employees without a WSU email address were mailed a hard copy of the survey along with a postage-paid return
envelope to their mailing address on record. The EES closed on April 13, 2018, with responses received by 3,012
employees, resulting in a 44.7% response rate. The overall response rate increased by 16% (28.7% in 2016 to 44.7% in
2018).

OVERALL SURVEY RESULTS

Overall, 64.8% of respondents indicated they are often or always satisfied at work, 25.2% indicated they are sometimes
satisfied with work, and 9% are rarely or never satisfied with work. The overall response average for sections 1-7 was
3.76, a slight decrease from 3.81in 2016. Below is the overall response average breakdown comparison for each section.
The detailed results for can be found in Appendix A.

2014 2016 2018 Change from
Section Overarching Question Average Average Average 2016

Section 1* Do employees feel they have what is needed to do 4.15 4.12 4.04 -0.09
their job?
Section 2 Do employees feel they are valued? 3.49 3.56 3.50 -0.06
Section 3 Do employees feel they provide individual 3.52 3.68 3.66 -0.02
contributions?
Section 4 Do employees feel connected to their co-workers? 3.92 4.00 3.97 -0.03
Section 5 Do employees feel satisfied with their supervisor? N/A 3.88 3.85 -0.03
Section 6 Do employees feel connected to their department? 3.69 3.79 3.73 -0.06
Do employees feel their department is advancing the N/A 3.83 3.76 -0.07
University’s mission?
Section 7 Do employees feel connected to WSU as a whole? 3.59 3.65 3.55 -0.10
Section 8%  Are employees aware of WSU resources available in N/A 3.63 3.62 -0.01
the workplace?
Faculty- Do faculty feel they provide contributions within 3.62 3.73 3.61 -0.12
Specific their faculty appointments?
*Updated for 2018
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ADVANCING THE UNIVERSITY’S MISSION

The 2016 and 2018 surveys asked respondents to identify the extent to which their department approached advancement
of the University’s mission, specifically as it related to the University goals of accountability, innovation, creativity,
openness, and collaboration.

m2016 m2018

3.97
3.89 3.89 373 382 349 3.80 256 368 3.85

Accountability Collaboration Innovation Creativity Openness

POSITIVE RESPONSES

In looking at the overall data for the 2018 survey, over 70% of those who responded indicated positive responses of often
or always to the nine statements listed below.

Do you feel you have what is needed to do your job?
87.64% indicated they often or always know what is expected of them at work
77.24% indicated they often or always have the training needed to do their job efficiently
76.39% indicated they often or always receive the information they need to perform their job
71.04% indicated they often or always have the technology needed to do their jobs efficiently

Do you feel connected to your co-workers?
85.14% indicated they often or always feel they have positive interactions with co-workers
76.83% indicated they often or always feel those around them are committed to doing quality work
73.83% indicated they often or always enjoy the work climate that exists between themselves and their co-workers

Do you feel satisfied with your supervisor?
79.69% indicated they often or always feel their supervisor treats them with dignity and respect

Do you feel connected to your department?
70.09% indicated they often or always enjoy being part of their department
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AREAS FOR IMPROVEMENT/EVALUATION

Less than 50% of respondents indicated positive responses of often or always to the 12 statements listed below.

Do you feel you provide contributions within your faculty appointment?
19.98% indicated they are often or always encouraged to participate in extension activities

Do you know and feel you are valued?
49.08% indicated they feel they are often or always recognized for doing a good job
36.16% indicated they feel they are often or always appropriately compensated for their level of position

Do you feel connected to your department?
46.68% indicated they often or always know how their department measures success
45.86% indicated they often or always receive clear information about changes made within their department

Do you feel connected to WSU?
38.75% indicated they often or always receive clear information about changes made within their college/area
36.82% indicated they often or always receive clear information about changes made within WSU

Are employees aware of WSU resources or do employees have concerns in the workplace?
42.07% indicated they often or always feel comfortable utilizing University resources
33.96% indicated they often or always feel their supervisor encourages them to use University resources
37.07% indicated they often or always feel encouraged to focus on their wellbeing at work and in their personal life
31.26% indicated they often or always feel their department fosters a culture of health and wellness
11.12% indicated they often or always utilize wellbeing programs and resources available to them

ACTION ITEMS

In reviewing the overall survey data, WSU as a whole should focus on initiatives to improve employee engagement and
perceptions of the workplace, including but not limited to:

e Encourage faculty to provide contributions within their faculty appointments by encouraging them to engage in
extension opportunities (Faculty statement 4)

e Encourage supervisors to identify ways to recognize employees for doing a good job (Statement 6)

e Evaluate employee compensation (Statement 9)

e Improve communication efforts regarding changes at all levels of the University (Statements 25, 36, & 37)

e  Provide communication to employees on how success is measured (Statement 26)

e Provide supervisors and departments with information on WSU resources related to workplace concerns and
employee health and wellness to better equip them to encourage employees to utilize such resources (Employee
Resources)
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DEMOGRAPHIC SPECIFIC INFORMATION

BREAKDOWN BY EMPLOYEE TYPE

In 2018, Administrative Professional (AP) employees were the largest group of respondents at 39.2%, Classified Staff (CS)
employees made up 30.3%, while 30.5% indicated they were Faculty. AP employees had the highest response average
for statements 1-39 of 3.78. The detailed breakdown can be found in Appendix B.4.

Faculty
3.75
23.9%

CS Faculty
3.63 3.61
30.30% 30.50%

BREAKDOWN BY GENDER

m2014 m2016 m2018
For the 2018 survey, 55.9% identified

themselves as female, 35.0% identified g ~ o PR ﬁ
themselves as male, 8.7% chose to not self— o =2 = i X E " a 2 o
identify, and .5% identified as other. For 4 - 5.
statements 1-39, those who identified 3
themselves as female indicated a slightly )
higher average response of 3.74 compared
to those who identified themselves as male, 1
3.71. The detailed breakdown by each FEMALE MALE OTHER NoT DiscLosep
statement can be found in Appendix B.1.
m 2014 m2016 m2018
5 . < o o ~ o For the faculty-specific demographics,
o ~ = N ™~ = © [ . .
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1 Appendix D.1.
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BREAKDOWN BY AGE

The majority of survey respondents (85.5%), identified themselves between the ages of 22 and 65 years. Those who
identified themselves over the age of 65, (2.5% of respondents) indicated the highest response average for statements
1-39 of 3.85. Those between the ages of 18-21 years, representing only 0.2% of respondents, had the lowest response
average for statements 1-39 of 3.54. The detailed breakdown by each statement can be found in Appendix B.2.
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For the faculty-specific data, those age 22 to 35 as well as those over the age of 65 indicated the highest response average
of 3.87, while faculty age 36 to 45 indicated the lowest response average of 3.62. The detailed data can be found in
Appendix D.2.
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BREAKDOWN BY ETHNICITY/RACE

Respondents who identified themselves as Asian (3.8%) indicated the highest response average for statements 1-39 of
3.92. Those who identified as American Indian or Alaskan Native (1.5%) had the lowest response average for statements
1-39 of 3.68. The detailed data can be found in Appendix B.3.
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BREAKDOWN BY ETHNICITY/RACE (CONTINUED)

For the faculty-specific data, those who identified themselves as Black or African American, less than 1% of respondents,
indicated the highest response average 4.37. Those who identified as American Indian or Alaskan Native, less than 1%
of respondents, had the lowest response average of 3.25. The detailed data can be found in Appendix D.3.
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BREAKDOWN BY NUMBER OF YEARS EMPLOYED BY WSU

Respondents employed for less than one year (9.0%) had the highest response average for statements 1-39 of 3.95 while
those employed with WSU for 10 to 15 years (13.5%) indicated the lowest response average of 3.60. The detailed
breakdown can be found in Appendix B.5.
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For faculty-specific responses, respondents employed for less than one year had the highest response average of 4.01,
while those employed with WSU for 5 to 10 years indicated the lowest response average of 3.56. The detailed breakdown
can be found in Appendix D.4.
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BREAKDOWN BY WSU LOCATION/CAMPUS

Overall, the respondents located in Tri-Cities (4.8%) indicated the lowest averages for statements 1-39 of 3.56. The
respondents located in Vancouver (8.2%) indicated the highest average for statements 1-39 of 3.82. The majority of
respondents indicated they were from the Pullman campus (64.6%). The detailed breakdown can be found in Appendix

B.6.
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BREAKDOWN BY WSU LOCATION/CAMPUS, CONTINUED

For faculty-specific responses, respondents located in Everett, less than 2% of the total respondents, had the highest
response average of 3.92. The respondents located in Tri-Cities had the lowest response average of 3.55. The detailed
breakdown can be found in Appendix D.5.
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BREAKDOWN BY AREA

Respondents who identified themselves within Governmental Relations & External Affairs had the lowest response
average for statements 1-39 of 3.38, while respondents who identified themselves within the Office of the President &
Presidential Units had the highest response average for statements 1-39 of 4.04. The detailed breakdown of all colleges
and administrative areas can be found in Appendix C.1.

Faculty respondents who identified themselves within Athletics had the highest response average of 4.29. Faculty

respondents who identified themselves within WSU Tri-Cities had the lowest response average of 3.38. The detailed
breakdown of all colleges and administrative areas can be found in Appendix C.2.
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EMPLOYEE OVERALL COMMENTS

At the end of the survey, employees were given the opportunity to provide comments regarding subjects not addressed
in the survey. A total of 703 respondents, approximately 23.3% of those who responded the survey, provided feedback
which is valuable in assessing employee engagement.

Multiple respondents provided feedback on more than one subject, resulting in 803 comments; 88 comments provided
positive feedback related to working for WSU, gathering feedback through the survey, and improvements in the work
environment. Respondents provided feedback specific to the survey (74 comments), including recommendations
regarding survey questions. Respondents also provided feedback on a number of areas for improvement (643
comments).

EMPLOYEE FEEDBACK

Input on survey subjects and/or questions:
Respondents identified a number of subjects not addressed within the survey which they felt were important for
assessing employee engagement:

e (Questions geared toward executive leadership, including support of executive leadership regarding professional
development of employees and how/if leadership acts on input or feedback from staff when making decisions

e Additional questions regarding compensation, professional development opportunities, distribution of resources,
climate, and satisfaction level of employee/university resources utilized

e Concerns regarding ability to identify those completing the survey and requests to remove demographic
information

e Requests to provide clearer definition regarding what is meant by “employee engagement,” “department,” and
“supervisor”

e Requests to expand comment box and reevaluate question options

e Comments suggesting survey does not take into consideration those reporting to multiple areas, colleges,
campuses, departments, and/or supervisors

Additional Feedback:

While the majority of comments identified areas for improvement or concern, there were 88 positive responses
regarding specific supervisors, work environment, and leadership. A number of those who provided positive feedback
expressed appreciation and love for their department, their college, and/or WSU as a whole. Additionally, a number of
responses expressed appreciation for conducting the survey and soliciting feedback from faculty and staff.
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AREAS FOR IMPROVEMENT

Respondents provided specific feedback on a number of areas for improvement or evaluation throughout the University.
Each of the employees’ comments were evaluated and sorted into the following themes:

Communication:
e Communicating change across department, area, and/or WSU
e Transparency of information being communicated at all levels
o Lack of communication at all levels regarding internal changes
e Unprofessional communication at leadership level
e Dissemination of information top-down and across varying
geographical locations

Compensation:

e |nequities across all employee types; executive-heavy

compensation

o [nability for merit increase
Inconsistency in titles across departments
Pay for non-tenured faculty (adjunct, post-docs, and clinical)
Pay for faculty and/or staff compared to executive level
External applicants paid more than internal applicants
e Compensation for amount of work

Employee Appreciation:
e \WSU as a whole not caring for employees during budget crisis
e Lack of acknowledgment/appreciation for a job well done or
going above and beyond
e Adjunct faculty not included/appreciated
e Recognizing and rewarding long term employees

Employee Expectations:
e Inconsistent expectations across employee types and/or staff
members
e Inconsistent expectations for teaching/research/service
between campuses as well as extension
e Expectation for those in management/leadership roles vs.
employees
e Expecting employees to take on more with less staff and be
available outside the normal work day
e Lack of accountability across WSU and at all levels

Employee Input:

e Employees should be given an opportunity to provide
feedback and/or evaluate their supervisor as well as higher
administrators

e Employee input/feedback is not asked for, appreciated, or
taken into consideration

Employee Resources/Services:

e Employee parking; accessibility and cost of parking

e Discount for Fitness/Recreation Center, Children’s center

e Create fitness facility and child care facility at other campuses
or provide discount programs

e Expand employee wellness programs, provide more accessible
programs at other campuses

e Better promotion of work/life balance; greater flexibility

e Concerns with offices providing employee services; including
Graduate School, HRS, Internal Audit, OEOQ, and Payroll

Washington State University | 2018 Employee Engagement Survey

Organizational Structure:
e Reporting and administrative structures across campuses (two
reporting lines)
e Disconnect from “Pullman” campus when on another campus,
research center, or in extension

Policies and Procedures:
o Clarity regarding policies and procedures and purpose for
them
e Department managers and supervisors need more training on
WSU policies and procedures
e Changes in policies and procedures not vetted through proper
channels or communicated clearly throughout WSU
e Clarity on tenure and/or promotion process
e Inconsistent accountability adhering to policies/procedures
e Input regarding or inconsistency of specific policies, including
annual reviews, salary increases, benefits, promotions, and
holiday reduced operations

Professional Growth/Employee Development:

e Lack of career path/growth across employee types

e Lack of professional development and/or advancement
opportunities across employee types

e Promotional opportunities given to those who do not have
the competency and/or experience

e Better training for and development of supervisors and
managers

Resources:

e Lack of clarity in how resources are allocated

e Concerns regarding how budget constraints are impacting
resources

e Budget constraints impact on overall morale

e Departments and employees expected to do more with less

e Loss of funding for programs, Ph.D. students, temp faculty,
and tenure-track faculty

e QOutdated IT systems, current systems are cumbersome and
inefficient

University Environment:
e WSU is focused more on Athletics than being land-grant
e Drive to 25 focus on research instead of teaching students or
focusing on land-grant activities
e Overall negative culture, culture of retaliation, overlooking
employee concerns, and lack of accountability of leadership

Work Environment:
e Bullying, discrimination, harassment, hostile behavior from
co-workers, supervisors, and/or administrators
e Climate of fear, favoritism, nepotism, and/or sexism
e Lack of transparency, communication, and/or accountability
e Oppressive, distrusting, toxic environment at all levels of the
University
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APPENDIX A: Overall Breakdown

2014

2016

2018

415

355

352

N/A

3.56

368

3.88

4.04

350

3.66

385

-0.12

-0.09

-0.06

0.02

-0.03

-0.03

-0.06

-0.07

-0.10

-0.01

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?
I have support to pursue my research opportunities. 3.72% 356%  2.38% 930%  1123%  1260% | 1839%  2521%  2327% | 2075%  29.59%  27.01% | 17.77%  23.84%  14.42% | 47.52%  53.43%  4143% 3.62 3.63 3.48 -0.15
I have input regarding my teaching opportunities and assignments. 3.93% 277% 3.06% 7.64%  9.70% 874% | 1653%  1828%  1691% | 22.93%  3130%  2520% | 24.79%  32.96%  2452% | 47.73%  64.26%  49.72% 375 3.86 3.76 0.1
tam encouraged to participate in mentoring activiies. 8.68% 7.16% 590% | 1116%  9.14% 9.88% | 2066%  1975%  2157% | 2231%  30.12%  2633% | 24.79%  29.38%  2350% | 47.11%  59.50%  49.83% 3.50 3.69 359 -0.09
1am enccuragsd to engage in extension opportunities. 21.02%  22.81% 1433%  931% 15.61%  10.33% 1433%  7.38% 19.43%  12.60% 33.76%  19.98% 296 2.64 -0.32
T Inowwhatis expected of me at work. 0.26% 031%  0.14% 271% 1.76% 193% | 7.73% 9.50%  9.72% | 37.10%  3750%  39.30% | S5L59%  5041%  48.34% | 88.69%  B87.91%  B87.64% 4.38 437 435 -0.02
2 Ireceive the information | need to perform my job. 072% 052%  054% | 445% 3.46% 335% | 13.82%  17.25%  19.00% | 49.28%  49.69%  47.09% | 3106%  2851%  2930% | 80.35%  78.20%  76.39% 4.06 403 4.02 -0.01
3 Ihave the training to do my job effectively.* 077% 057%  0.88% 645%  424%  447% | 1607%  19.73%  1643% | 4565%  44.58%  3930% | 30.55%  3037%  37.94% | 7620%  7495%  77.24% 3.99 4.00 410 010
4 I have the resources to do my job effectively.* - 1.08% - 7.45% 28.52% - 20.62% - 21.92% - 62.50% - 375 -
5 |have (he(echnclcgvl need to do my job efficiently. 0.82% 031%  061% | 4.04% 3.36% 508% | 12.85%  1890%  22.73% | 42.94%  4132%  4021% | 38.59%  3554%  3083% | B8153%  76.86%  71.04% 4.15 4.09 3.96 -0.13
6 lam veccgmzsd for doing a good job. 467% 3.84% 363% | 1582%  13.91%  14.93% | 29.53%  27.56%  3134% | 31.69%  3596%  3L75% | 17.00%  17.38%  17.33% | 48.69%  53.34%  49.08% 341 3.50 345 -0.05
7 My supervisor values me and the work | do. 3.49% 3.06% 312% | 1053%  7.94% 834% | 1921%  18.16%  19.67% | 20.58%  3176%  3002% | 34.77%  3653%  3697% | 64.36%  6829%  66.99% 3.84 393 391 -0.02
8 I feel encouraged to have a good balance between work and personal life. 1048%  555% 594% | 14.43%  1136%  13.40% | 19.93%  22.89%  2188% | 27.79%  2089%  29.44% | 2357%  2678%  2653% | 5136%  S6.67%  5597% 341 363 3.59 -0.04
9 | feel appropna(slvcompensated for mylevel of position. - 9.86%  11.87% - 18.68%  21.10% - 20.68%  29.14% - 25.43%  23.00% - 14.63%  13.16% - 40.06%  36.16% 3.17 3.05 -0.12
10 1am enccuragsd to develop myself professionally. 7.93% 5.20% 564% | 13.34%  1232%  1199% | 2597%  25.74%  2570% | 2937%  20.95%  29.34% | 2174%  2522%  2574% | 5111%  55.17%  55.08% 3.44 3.59 3.58 0.00
11 | am encouraged to provide input on decisions impacting my work. 582%  4.42%  479% | 13.60%  11.49%  1199% | 23.24%  2434%  2431% | 3354%  3339%  33.58% | 2262%  25.12%  24.28% | 56.16%  58.51%  57.86% 3.54 364 3.61 -0.03
12 | am encouraged to come up with better ways of doing things. 665%  421%  486% | 1170%  1050%  10.49% | 2457%  22.20%  2506% | 3101%  33.39%  30.42% | 24.78%  28.03%  27.57% | 5580%  6142%  57.99% 3.56 372 3.66 -0.05
13 1am given opportunities to be innovative or creative. - 3.59% 3.46% - 9.46%  1046% 2533%  26.93% - 35.78%  33.28% - 2051%  24.52% - 6032%  57.80% - 3.69 3.66 -0.03
14 1am gwen opportunities to be collaborative. - 2.44%  2.78% - 8.06% 8.73% 25.43%  24.14% - 35.47%  35.38% - 27.00%  27.71% - 62.56%  63.09% 3.78 3.77 0.00
15 Aspirit u!cocperancn and teamwork exits between me and my co-workers. 222% 215%  242% 806%  6.86% 7.60% | 1938%  20.72%  2174% | 4160%  40.61%  3976% | 27.80%  28.73%  27.80% | 69.41%  6934%  67.56% 3.85 3.88 3.83 -0.04
16 Knowledge and information sharing is practiced between me and my co-workers. 202% 188%  201% 961%  7.48% 811% | 19.28%  2240%  24.84% | 43.26%  39.82%  3857% | 24.86%  27.32%  2586% | 6811%  67.14%  64.43% 3.80 384 3.79 -0.05
17 Those around me are committed to doing quality work. 072% 073%  0.72% | 403%  283% 324% | 1452%  17.74%  17.85% | 42.53%  42.49%  40.82% | 3628%  35.11%  3601% | 7881%  77.60%  76.83% 412 410 410 000
18 | have positive interactions with my co-workers. - 016%  0.48% - 1.83% 1.94% 1078%  1158% - 5301%  5158% - 3339%  33.56% - 86.40%  85.14% - 419 417 -0.02
19 | smcyme work climate that exists between my co-workers and me. - 0.99% 1.50% - 487%  4.97% 17.27%  18.67% - 4553%  43.44% - 30.30%  3039% - 75.83%  73.83% 4.00 3.97 -0.03
20 My supervisor gives me ongoing, ieedback to help me improve my performance. 791% 6.56%  635% | 18.08%  14.64%  16.04% | 27.84%  2597%  2539% | 2625%  29.85%  29.35% | 17.82%  2099%  21.02% | 44.07%  50.84%  5037% 3.29 3.45 343 -0.02
21 My supervisor encourages a positive work climate. - 5.19% 5.36% - 871% 7.95% - 1563%  18.12% - 2043%  2857% - 3893%  38.12% - 6836%  66.69% - 3.90 3.88 -0.02
22 My supervisor promotes open communication and feedback. - 5.09% 5.80% - 8.13% 887% - 17.42%  19.08% - 2849%  27.61% - 3014%  37.24% - 67.63%  64.85% - 3.90 3.83 -0.07
23 My supenisor treats me with dignity and respect. - 2.94% 3.04% - 472%  4.27% - 1086%  11.37% - 22.19%  23.89% - 57.4%  55.80% - 79.43%  79.69% 429 427 -0.01
2 Cleav reporting structures are established within my dspanmsm. 3.74% 3.06%  2.70% 9.67%  8.90% 897% | 18.88%  18.81%  2283% | 36.19%  3351%  3299% | 28.97%  32.93%  2977% | 6516%  66.44%  62.76% 3.79 3.87 3.80 -0.06
25 | receive clear information about changes being made within my department. 5.36% 3.79% 544% | 19.76%  1596%  1591% | 27.04%  3019%  3118% | 30.79%  3003%  28.85% | 1570%  17.97%  17.01% | 46.49%  48.00%  45.86% 3.32 3.43 337 -0.07
26 | know how my department measures success. 931% 638%  7.32% | 1628%  1354%  14.85% | 27.35%  2008%  2847% | 2829%  30.56%  29.67% | 1602%  17.81%  17.01% | 44.31%  4837%  46.68% 3.26 341 335 -0.06
27 1 know how my work contributes to the success of my department. 3.69% 2.95% 3.49% 842%  643% 777% | 1992%  19.44%  19.13% | 34.84%  35.83%  3550% | 3198%  33.67%  3255% | 66.82%  69.50%  68.14% 3.84 392 3.87 -0.05
28 My department demonstrates support for a diverse workforce. 276% 263% 3.22% 697%  4.74% 606% | 1508%  14.91%  1567% | 3115%  30.45%  3046% | 3697%  39.67%  37.17% | 68.12%  70.12%  67.63% 4.00 408 4.00 -0.08
29 | enjoy being part of my department. 239% 190%  2.22% 7.18% 5.32% 568% | 17.58%  19.39%  20.16% | 35.88%  3530%  3563% | 3505%  3577%  34.46% | 70.93%  7107%  70.09% 3.96 4.00 3.96 -0.04
Rate the extent to which your deparmtent approached the following to advance the University Mission: -
30 Accountability] - 206%  241% - 677% 8.08% - 1691%  1891% - 3335%  32.28% - 3014%  32.14% - 67.49%  64.42% - 3.97 3.89 -0.08
31 Innovation - 206%  2.65% - 7.45% 8.18% - 2225%  2513% - 36.47%  34.69% - 2637%  24.24% - 62.84%  58.93% - 382 373 -0.09
32 Creativity - 217%  2.72% - 8.03% 9.28% - 23.10%  2420% - 34.83%  34.34% - 2632%  24.13% - 6L1S%  58.47% - 3.80 372 -0.08
33 Openness - 386%  4.43% - 1089%  13.03% - 23.15%  2393% - 3129%  29.94% - 2574%  24.20% - 57.03%  54.14% - 368 3.59 -0.09
34 Collaboration - 211%  2.10% - 7.08% 8.39% - 20.72%  2128% - 34.78%  34.41% - 3039%  29.67% - 65.17%  64.08% - 3.89 3.85 -0.04
SECTION 7: Do employees feel connected to WSU as a whole?
35 1am encouraged to improve work processes to benefit students and other Universit or colleagues. 434% 392%  4.42% 915%  1043%  1259% | 2196%  21.88%  21.91% | 2006%  3279%  30.88% | 27.13%  2627%  2667% | 56.19%  59.06%  57.55% 371 3.70 3.65 -0.05
36 | receive clear information about changes being made within my college/area. 596%  424%  4.62% | 2039%  1642%  19.12% | 32.88%  3549%  3551% | 27.65%  3030%  27.85% | 1119%  1160%  10.90% | 38.84%  4190%  38.75% 318 329 322 -0.07
37 | receive clear information about changes being made within WSU. 439% 2.70% 3.11% | 18.09%  1425%  17.32% | 40.36%  39.19%  4148% | 2849%  3231%  2857% | 7.16% 9.80%  825% | 3565%  4211%  3682% 316 333 322 011
38 | enjoy being part of Washington State University. 1.20% 101% 173% 512%  424%  493% | 1657%  17.06%  2291% | 37.95%  39.72%  38.68% | 37.74%  3671%  3075% | 7569%  76.43%  69.43% 4.07 408 3.93 -0.16
39 Overall, | am satisfied at work. 1.46% 2.54% 1.73% 7.06%  6.36% 7.25% | 2091%  2082%  2522% | 4564%  46.19%  44.06% | 23.58%  24.05%  2070% | 69.21%  70.24% _ 64.76% 3.4 3.86 3.76 -0.10
1am e with utilizing University resour - 165%  4.78% - 926%  16.22% 24.11%  28.10% - 36.08%  23.22% - 23.74%  18.85% - 50.82%  42.07% - 3.75 3.62 -0.13
My supervisor encourages e to use the University resources avalable to me. - 9.42%  12.58% - 1228%  1559% - 19.48%  19.09% - 294%  1615% - 20.85%  17.81% - 4779%  33.96% - 3.47 3.67 021
I have concerns regarding work climate. - 19.11%  14.48% - 3693%  34.13% - 2379%  2675% - 953%  1258% - 692%  821% - 56.04%  48.61% - 354 3.46 -0.08
I feel comfortable bringing work climate concerns to my supervisor. - 793%  B.73% - 830%  12.27% - 1820%  19.58% - 23.42%  23.18% - 36.93%  29.07% - 6035%  52.25% - 377 373 -0.04
1 utilize wellbeing programs and resources available to employees.** - - 39.74% - - 22.63% - 20.62% - - 8.28% - - 2.88% - - 11.12% - 249
My department fosters a culture of health and wellness.** - 11.75% - 19.37% - 28.38% - 20.48% - 10.78% - 31.26% - 327
I feel encouraged to focus on my wellbeing both at work and in my personal life.** - 10.36% - 19.37% - 27.65% - 23.04% - 14.03% - 37.07% - - 328

*Updated for 2018; **New for 2018
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APPENDIX B.1: Breakdown by Gender

SECTION 1: Do employees feel they have what is needed to do their job?
1 Iknow what is expected of me at work.
2 I receive the information I need to perform my job.
3 I have the training to do my job effectively.*
4 I have the resources to do my job effectively.*
5 | have the technology | need to do my job efficiently.
SECTION 2: Do employees feel they are valued?
6 | am recognized for doing a good job.
7 My supervisor values me and the work | do.
8 | feel encouraged to have a good balance between work and personal life.
9 | feel appropriately compensated for my level of position.
SECTION 3: Do employees feel they provide individual contributions?
10 lam encouraged to develop myself professionally.
11 Iam encouraged to provide input on decisions impacting my work.
12 lam encouraged to come up with better ways of doing things.
13 lam given opportunities to be innovative or creative.
14 |am given opportunities to be collaborative.
SECTION 4: Do employees feel connected to their co-workers?
15 A spirit of cooperation and teamwork exists between me and my co-workers.
16 Knowledge and information sharing is practiced between me and my co-workers.

o o

17 Those around me are committed to doing quality work.
18 | have positive interactions with my co-workers.
19 | enjoy the work climate that exists between my co-workers and me.
SECTION 5: Do employees feel satisfied with their supervisor. **
20 My supervisor gives me ongoing feedback to help me improve my performance.
21 My supervisor encourages a positive work climate.
22 My supervisor promotes open communication and feedback.
23 My supervisor treats me with dignity and respect.
SECTION 6: Do employees feel connected to their department?
24 Clear reporting structures are established within my department.
25 I receive clear information about changes being made within my department.
26 1 know how my department measures success.

o

o R

27 1know how my work contributes to the success of my department.

28 My department demonstrates support for a diverse workforce.
29 |enjoy being part of my department.
Rate the extent to which your deparmtent approached the following to advance the University Mission:

30 Accountability
31 Innovation
32 Creativity
33 Openness
34 Collaboration

SECTION 7: Do employees feel connected to WSU as a whole?

35 1am encouraged to improve work processes to benefit students and other University constituents or colleagues.

3

o

| receive clear information about changes being made within my college/area.
37 Ireceive clear information about changes being made within WSU.

38 | enjoy being part of Washington State University.

39 Overall, | am satisfied at work

o 3

Employee Resources: Are employees aware of WSU resources or have concerns in the workplace? *
I am comfortable with utilizing University resources.
My supervisor encourages me to use the University resources available to me.
I have concerns regarding work climate.
| feel comfortable bringing work climate concerns to my supervisor.
| utilize wellbeing programs and resources available to employees.**
My department fosters a culture of health and wellness.**

% of Respondentsl
Overall Average for statements 1-39

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
- - - 57.7% 60.4% 55.9% 36.3% 32.9% 35.0% N/A 0.2% 0.5% 6.0% 6.6% 8.7%
3.72 3.81 3.76 3.77 3.85 3.74 3.75 3.82 3.71 N/A 4.35 3.15 3.21 3.49 3.30
SECTION 1 00 employees el they have whatismeeded todotheijop? |
4.38 4.37 435 4.43 4.40 4.36 4.40 4.39 4.35 - 5.00 3.77 3.94 411 4.07
4.06 4.03 4.02 412 4.07 4.04 4.08 4.04 4.02 - 433 3.38 3.51 3.73 3.69
3.99 4.00 4.10 4.07 4.04 4.08 3.96 4.03 4.10 - 5.00 3.38 3.56 3.69 3.86
- - 3.75 - - 3.84 - - 3.69 - - 3.08 - - 3.34
4.15 4.09 3.96 4.20 4.15 4.02 4.15 4.05 391 - 4.67 3.38 3.78 3.82 3.65
SecTon 2: Do emplovees el theyarevaed? |
3.41 3.50 3.45 3.50 3.54 3.47 3.42 3.55 3.44 - 4.00 2.77 2.82 3.06 3.04
3.84 3.93 3.91 3.89 3.94 3.89 3.90 4.00 3.91 - 4.67 3.38 3.20 3.59 3.45
3.41 3.63 3.59 3.53 3.72 3.60 3.41 3.59 3.49 - 4.33 2,62 2.58 3.19 2.95
- 317 3.05 - 3.19 3.01 - 3.18 3.06 - 4.00 2.69 - 2.98 2.71
SCTION 3: D0 employeesfelthey rovide ndividualcomrbutions? |
3.44 3.59 3.58 3.51 3.62 3.61 3.44 3.61 3.52 - 3.67 2.69 3.05 3.24 317
3.54 3.64 3.61 3.58 3.67 3.63 3.62 3.68 3.66 - 4.00 3.15 292 331 3.00
3.56 3.72 3.66 3.65 3.77 3.68 3.56 3.72 3.64 - 433 3.23 3.03 3.37 3.16
- 3.69 3.66 - 3.70 3.65 - 3.77 3.69 - 4.67 3.00 - 3.36 3.16
- 3.78 3.77 - 3.83 3.79 - 3.78 3.76 - 433 2.85 - 3.46 3.35
SecToN &: Do employees feel omected totheircoworkers? |
3.85 3.88 3.83 3.91 3.93 3.89 3.87 3.87 3.82 - 4.67 3.15 342 3.53 3.40
3.80 3.84 3.79 3.85 3.87 3.82 3.84 3.86 3.79 - 4.00 3.23 3.29 3.54 3.46
412 4.10 4.10 4.18 4.15 4.10 4.09 4.05 4.02 - 433 3.54 3.82 3.88 3.83
- 4.19 417 - 423 4.19 - 4.15 415 - 4.33 331 - 4.01 3.85
- 4.00 3.97 - 4.04 4.00 - 4.01 3.94 - 4.67 331 - 3.74 3.60
SecTON 5: Do employeesfelstisfed with theirsupervisor#e —— |
3.29 3.45 343 333 3.50 3.43 3.35 3.43 3.39 - 4.00 3.00 2.73 317 3.10
- 3.90 3.88 - 3.94 3.84 - 391 3.87 - 5.00 3.62 - 3.58 3.45
- 3.90 3.83 - 3.92 3.82 - 3.92 3.85 - 4.67 3.54 - 3.62 3.38
- 4.29 4.27 - 4.29 4.25 - 4.35 4.26 - 5.00 3.85 - 4.02 3.82
SeCTION 6: Do employeesfel comected tohefr department? |
3.79 3.87 3.80 3.85 3.92 3.74 3.79 3.84 3.74 - 5.00 3.38 3.36 3.56 3.38
332 3.43 337 333 3.45 3.35 341 3.49 3.38 - 3.67 292 2.84 3.08 2.90
3.26 341 3.35 331 3.43 3.30 3.30 343 331 - 4.00 3.08 2.80 3.11 2.89
3.84 3.92 3.87 3.86 3.94 3.84 3.92 3.97 3.89 - 433 3.46 3.35 3.56 3.44
4.00 4.08 4.00 4.02 4.10 3.81 4.06 411 3.73 - 4.50 2.15 3.52 3.82 3.10
3.96 4.00 3.96 4.01 4.05 3.94 3.99 3.99 3.94 - 4.67 3.38 3.38 3.61 342
- 3.97 3.89 - 4.03 3.75 - 3.94 3.62 - 433 3.69 - 3.66 3.25
- 3.82 3.73 - 3.88 3.62 - 3.80 3.53 - 4.33 331 - 3.45 3.18
- 3.80 3.72 - 3.85 3.59 - 3.77 3.54 - 433 3.15 - 3.45 3.09
- 3.68 3.59 - 3.73 3.49 - 3.67 3.50 - 4.33 331 - 3.27 292
- 3.89 3.85 - 3.95 3.79 - 3.85 3.68 - 4.00 3.23 - 3.56 3.21
SecTON 7: Do employees feel omected o WU asawhole? |
3.71 3.70 3.65 3.77 3.74 3.58 3.76 3.72 3.56 - 4.00 2.85 3.06 3.34 3.11
3.18 3.29 3.22 3.21 332 3.20 3.26 331 3.20 - 3.67 2.54 2.62 299 2.77
3.16 333 3.22 3.21 3.38 3.26 317 3.30 3.15 - 3.67 246 2.72 2.99 2.87
4.07 4.08 3.93 4.15 4.13 3.96 4.06 4.07 3.90 - 4.67 2.85 3.50 3.73 3.49
3.84 3.86 3.76 3.89 3.91 3.79 3.86 3.87 3.73 - 4.00 3.23 3.35 3.41 3.28
Empioyee Resource: Are emplovees aware of WSU resources or have concerns ntheworkploee? . |
- 3.75 3.62 - 3.78 3.15 - 3.79 317 - 3.67 2.62 - 3.27 2.51
- 3.47 3.67 - 3.51 2.58 - 3.48 2.67 - 333 231 - 298 2.02
- 3.54 3.46 - 3.58 3.27 - 3.55 3.29 - 4.67 238 - 3.09 2.86
- 3.77 3.73 - 3.77 332 - 3.90 3.41 - 5.00 3.00 - 3.14 2.90
- - 249 - - 3.65 - - 3.88 - - 292 - - 3.70
- - 3.27 - - 2.81 - - 272 - - 1.85 - - 221
- - 3.28 - - 3.04 - - 297 - - 215 - - 234

| feel encouraged to focus on my wellbeing both at work and in my personal life.**
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APPENDIX B.2: Breakdown by Age

Overall Average 18to 21 Not- closed

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents 0.3% 0.1% 0.2% 20.0% 22.8% 222%  181% 190%  211%  27.6%  23.4% 21.0%  24.3% 23.1% 21.2% 21% 3.4% 25% 7.6% 8.2% 11.8%

Overall Average for statements 1-39 3.72 3.81 3.76 3.87 4.18 3.54 3.88 3.93 3.79 3.72 3.85 3.67 3.74 3.84 3.76 3.74 3.73 3.73 3.82 4.02 3.85 3.30 3.50 3.32

1 | know what is expecled of me at work. 438 437 435 4.83 4.00 4.00 4.44 437 434 4.29 438 4.27 443 4.40 4.40 4.45 437 4.44 4.58 473 4.50 4.02 417 4.06
2 | receive the information | need to perform my job. 4.06 4.03 4.02 417 4.00 3.60 418 4.09 4.02 3.99 4.07 3.94 411 4.06 4.09 4.08 4.01 4.09 434 417 4.26 3.67 3.76 3.70
3 I have the training to do my job effectively.* 3.99 4.00 4.10 417 4.00 3.80 414 4.05 4.03 3.89 3.99 3.98 4.01 4.01 4.09 4.06 4.02 4.23 4.10 434 4.40 3.69 3.79 3.88
4 | have the resources to do my job effectively.* - 3.75 - 3.60 - 3.89 - - 3.67 - 3.76 - 3.81 - 3.92 - 3.38
5 | have the technology | need to do my job efficiently. 4.15 4.09 3.96 4.17 3.00 3.40 4.22 4.13 4.05 4.09 4.09 3.89 4.18 4.14 3.97 4.21 4.12 4.01 4.21 4.22 4.21 3.96 3.84 3.68
6 1am recognized for doing a good job. 3.41 3.50 3.45 3.50 5.00 3.60 3.64 3.73 3.55 341 3.51 337 3.41 3.50 3.53 3.48 3.42 3.43 3.50 3.86 3.56 2.88 3.07 3.01
7 My supervisor values me and the work | do. 3.84 3.93 3.91 4.00 5.00 3.60 4.08 4.19 4.02 3.92 3.99 3.86 3.87 3.95 3.93 3.84 3.76 3.85 3.92 4.10 3.85 3.18 3.55 3.42
8 | feel encouraged to have a good balance between work and personal life. 3.41 3.63 3.59 4.20 5.00 3.80 3.72 3.97 3.75 3.51 3.70 3.53 3.39 3.58 3.52 3.39 3.46 3.45 3.34 3.80 3.57 2.72 3.22 297
9 | feel appropriately compensated for my level of position. - 3.17 3.05 - 4.00 3.00 - 3.30 3.03 - 3.16 2.97 - 3.19 3.04 - 3.08 3.06 - 3.36 3.47 - 2.95 2.71
10 1am to develop myself i 3.44 3.59 3.58 333 5.00 3.20 3.78 3.90 3.79 3.48 3.66 3.62 3.41 3.59 3.54 3.37 3.35 3.42 3.50 3.86 3.63 3.04 3.19 3.12
11 1am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.61 3.50 5.00 3.60 3.80 3.89 3.76 3.59 3.72 3.58 3.53 3.71 3.64 3.54 3.40 3.64 3.82 3.61 3.57 2.88 3.34 3.08
12 1am encouraged to come up with better ways of doing things. 3.56 3.72 3.66 3.83 4.00 3.40 3.86 3.94 3.84 3.62 3.84 3.61 3.55 3.75 3.65 3.53 3.54 3.61 3.67 3.67 3.67 2.99 3.34 3.17
13 1am given opportunities to be innovative or creative. - 3.69 3.66 4.00 3.20 - 3.79 3.72 3.75 3.61 - 3.73 3.72 3.61 3.65 - 3.98 3.71 3.37 3.20
14 1 am given opportunities to be collaborative. - 3.78 3.77 - 4.00 3.60 - 3.98 3.87 - 3.82 3.75 - 3.82 3.79 - 3.62 3.72 - 3.98 3.92 - 3.48 3.38
15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.83 3.83 4.00 3.80 4.03 3.98 3.86 3.82 3.86 3.76 3.87 3.89 3.89 3.82 3.87 3.92 4.08 4.19 3.97 3.57 3.57 3.50
16 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.79 3.67 4.00 3.80 4.01 3.98 3.87 3.76 3.86 3.70 3.80 3.79 3.83 3.79 3.81 3.83 3.92 4.16 3.96 3.50 3.57 3.48
17 Those around me are committed to daing quzlily work. 412 4.10 4.10 3.83 5.00 3.80 4.09 4.07 4.03 411 4.05 4.01 414 4.15 411 4.22 4.15 4.16 431 434 417 3.88 3.90 3.82
18 | have positive interactions with my ‘co-workers. - 4.19 417 4.00 3.80 - 4.19 417 419 4.14 - 4.21 421 4.20 4.20 - 435 418 4.04 3.86
19 | enjoy the work climate that exists between my co-workers and me. - 4.00 3.97 - 4.00 3.80 - 4.03 3.92 - 3.97 3.92 - 4.03 4.00 - 4.06 4.05 - 4.19 4.14 - 3.77 3.66
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.29 3.45 343 3.80 3.00 3.80 3.54 3.62 3.53 3.34 3.56 3.42 331 3.50 3.45 3.27 3.28 337 311 3.40 3.35 2.74 3.13 2.98
21 My supervisor encourages a positive work climate. - 3.90 3.88 5.00 3.80 - 4.07 3.99 3.99 3.83 - 3.92 3.91 3.76 3.80 - 4.05 3.83 3.57 3.35
22 My supervisor promotes open communication and feedback. - 3.90 3.83 4.00 3.80 - 4.09 3.96 3.99 3.75 - 3.93 3.93 3.74 3.77 - 3.94 3.81 3.58 3.33
23 My supervisor treats me with dignity and respect. - 4.29 427 - 5.00 3.80 - 4.52 435 - 435 4.22 - 428 431 - 411 419 - 4.44 438 - 3.99 3.81
24 Clear reporting structures are established within my department. 3.79 3.87 3.80 3.83 3.00 3.60 3.84 3.91 3.76 3.74 3.91 3.62 3.84 3.91 3.78 3.81 3.85 3.79 3.97 3.94 3.94 3.54 3.60 3.43
25 | receive clear information about changes being made within my department. 3.32 3.43 3.37 3.50 4.00 3.40 3.44 3.47 3.33 3.28 3.49 3.27 3.36 3.53 3.44 3.35 3.36 3.39 3.51 3.65 3.60 2.97 3.09 2.98
26 | know how my department measures success. 3.26 3.41 3.35 2.83 4.00 3.40 3.34 3.45 3.28 3.25 341 3.23 3.28 3.47 3.38 3.34 3.39 3.32 3.50 3.78 3.69 291 3.06 2.96
27 1 know how my work contributes to the success of my department. 3.84 3.92 3.87 417 5.00 3.60 3.97 4.03 3.95 3.85 3.91 3.77 3.83 3.93 3.88 3.91 3.91 3.85 3.92 4.29 3.85 3.40 3.59 3.49
28 My department demonstrates support for a diverse workforce. 4.00 4.08 4.00 417 5.00 2.60 4.09 4.05 3.81 4.00 4.15 3.71 4.00 4.09 3.88 4.05 4.10 3.78 4.08 4.39 3.82 3.70 3.81 3.12
29 | enjoy being part of my department. 3.96 4.00 3.96 3.67 4.00 3.80 411 4.08 3.93 3.95 4.04 3.87 4.01 4.07 4.01 3.96 3.94 3.98 4.08 4.15 3.94 3.51 3.64 3.49

Rate the extent to which your deparmtent approached the following to advance the University Mission:

30 Accountability - 3.97 3.89 4.00 3.40 - 4.05 3.75 3.96 3.55 - 3.97 3.68 3.98 3.80 - 4.18 3.89 3.71 3.33
31 Innovation - 3.82 3.73 4.00 3.20 - 3.85 3.63 3.88 3.54 - 3.85 3.62 3.79 3.60 - 4.10 3.81 3.49 3.16
32 Creativity - 3.80 3.72 5.00 3.40 - 3.86 3.60 3.85 3.51 - 3.84 3.61 3.72 3.59 - 4.05 3.78 3.46 3.10
33 Openness| - 3.68 3.59 4.00 3.60 - 3.89 3.61 3.74 3.43 - 3.64 3.53 3.56 3.45 - 3.86 3.63 3.27 2.94
34 Collaboration - 3.89 3.85 - 4.00 3.60 - 4.07 3.89 - 3.95 3.66 - 3.88 3.78 - 3.75 3.68 - 4.11 3.88 - 3.53 3.24
35 1am encouraged to improve work processes to benefit students and other University constituents or colleagues. 371 3.70 3.65 417 3.00 3.20 3.92 3.82 3.74 3.72 3.73 3.53 3.76 3.76 3.58 3.73 3.63 3.48 3.63 3.93 3.72 3.12 3.33 3.10
36 | receive clear information about changes being made within my college/area. 3.18 3.29 3.22 3.67 4.00 2.80 341 3.37 3.22 3.22 3.35 3.17 3.18 3.32 3.24 3.15 3.22 3.19 3.15 3.56 3.32 2.75 2.98 2.78
37 I receive clear information about changes being made within WSU. 3.16 333 3.22 333 4.00 3.00 3.28 3.42 3.25 3.16 3.40 3.21 3.17 3.34 3.21 3.18 3.22 3.21 3.05 3.67 3.32 2.90 3.06 2.88
38 | enjoy being part of Washington State University. 4.07 4.08 3.93 4.50 4.00 4.00 421 4.20 3.93 413 4.16 3.93 413 4.12 4.00 4.07 3.96 3.91 4.05 4.25 3.93 3.53 3.78 3.54
39 Overall, | am satisfied at work 3.84 3.86 3.76 4.00 4.00 3.80 3.96 3.94 3.74 3.80 3.91 3.72 3.88 3.91 3.81 3.88 3.78 3.82 4.10 4.16 3.93 3.37 3.49 3.31
| am comfortable with utilizing University resources. - 3.75 3.62 4.00 3.20 - 3.86 3.15 3.80 3.11 - 3.78 3.16 3.66 3.24 - 4.15 3.44 3.30 2.54

My supervisor encourages me to use the University resources available to me. - 3.47 3.67 4.00 3.00 - 3.67 2.65 3.61 2.56 - 3.49 2.66 3.26 2.67 - 3.70 2.81 2.96 1.94

I have concerns regarding work climate. - 3.54 3.46 4.00 3.40 - 3.82 3.38 3.59 3.20 - 3.50 3.39 3.37 3.22 - 3.67 3.18 3.14 277

| feel comfortable bringing work climate concerns to my supervisor. - 3.77 3.73 4.00 2.40 - 3.93 3.34 3.83 3.30 - 3.80 3.52 3.72 3.41 - 3.88 3.42 3.21 2.72

1 utilize wellbeing programs and resources available to employees.** - 2.49 - 24 - 3.43 - 3.75 - 3.75 - 4.02 - 4.07 - 3.65

My department fosters a culture of health and wellness.** - 3.27 - 2.60 - 293 - 2.69 - 275 - 275 - 2.88 - 2.25

| feel encouraged to focus on my wellbeing both at work and in my personal life.** - 3.28 - 2.60 - 3.18 - 2.92 - 3.02 - 2.9 - 3.07 - 244
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APPENDIX B.3: Breakdown by Ethnicity / Race

ian or Alaskan

. . " " . " Nat
Black or African American |Hispanic, Chicano, or Latino|

Overall Average White or Caucasian Other Not Disclosed
Islander
2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents 11%  1.0%  15% 32%  3.6% 3.8% 09% 09% 15%  26% 22% 36% 0.4% 03% 05% 79.1% 79.6% 746% 22% 20% 18% 106% 10.4% 12.6%
Overall Average for statements 1-39  3.72 3.81 3.76 3.58 3.53 3.68 3.96 3.99 3.92 3.82 3.89 3.75 4.03 3.88 3.71 3.52 3.55 3.75 3.76 3.84 3.75 3.77 3.92 3.52 3.40 3.53 3.30
1 1know what is expected of me at work. 4.38 4.37 4.35 4.20 4.12 4.40 4.73 4.40 4.54 4.44 4.25 4.36 4.53 4.49 433 4.50 4.50 433 4.41 4.40 437 4.48 4.45 4.24 4.10 4.16 4.02
2 | receive the information | need to perform my job. 4.06 4.03 4.02 3.95 3.72 3.98 431 4.16 4.23 4.19 4.25 3.91 4.40 4.22 4.01 3.63 4.00 4.00 4.10 4.06 4.04 4.08 4.16 3.70 3.70 3.78 3.74
3 I have the training to do my job effectively.* 3.99 4.00 4.10 4.10 4.17 3.95 4.25 4.04 4.23 413 4.06 4.09 4.40 4.13 4.05 3.88 3.80 3.87 4.02 4.04 4.10 3.93 4.05 3.69 3.69 3.77 3.85
4 | have the resources to do my job effectively.* - - 3.75 - - 3.60 - - 3.81 - - 3.60 - - 3.93 - - 3.60 - - 3.80 - - 3.46 - - 3.36
5 | have the technology | need to do my job efficiently. 4.15 4.09 3.96 4.15 4.39 3.95 4.19 4.10 4.05 4.31 4.19 3.82 4.39 4.29 4.07 4.25 4.20 3.47 4.18 4.13 4.00 4.23 3.97 3.57 3.92 3.84 3.63
6 | am recognized for doing a good job. 3.41 3.50 3.45 3.30 3.39 3.26 3.67 3.80 3.71 313 3.94 3.47 3.83 3.40 3.47 3.00 333 3.80 3.47 3.54 3.47 3.44 3.61 3.44 3.02 3.17 3.04
7 My supervisor values me and the work | do. 3.84 3.93 3.91 3.50 3.53 3.84 391 4.09 4.11 3.87 4.00 3.89 4.15 3.89 3.84 343 3.80 4.20 3.90 3.97 3.92 3.84 4.08 3.63 3.48 3.66 3.42
8 | feel encouraged to have a good balance between work and personal life. 3.41 3.63 3.59 3.15 335 3.53 3.61 3.84 3.73 3.80 3.79 3.71 3.80 3.56 3.47 313 3.50 3.67 3.48 3.68 3.56 318 3.97 333 2.88 3.25 3.05
9 | feel appropriately compensated for my level of position. - 3.17 3.05 - 2.76 2.77 - 3.41 3.19 - 3.25 2.87 - 2.92 2.97 - 2.80 2.67 - 3.21 3.04 - 2.97 2.87 - 2.90 2.71
10 I am encouraged to develop myself professionally. 3.44 3.59 3.58 2.90 3.28 3.65 3.76 4.06 3.84 3.44 3.38 3.60 3.98 3.62 3.63 313 3.17 3.40 3.47 3.62 3.60 3.54 3.71 3.20 321 3.28 3.12
11 | am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.61 335 3.06 3.44 371 3.99 3.74 3.69 3.75 3.69 3.98 3.85 3.53 3.38 333 3.67 3.59 3.67 3.68 3.48 3.66 333 3.15 337 3.06
12 I am encouraged to come up with better ways of doing things. 3.56 3.72 3.66 335 3.06 3.65 3.74 3.99 3.90 3.94 3.88 3.60 4.04 3.97 3.55 3.38 3.17 3.87 3.60 3.76 3.69 3.46 3.68 3.46 3.25 3.41 3.14
13 | am given opportunities to be innovative or creative. - 3.69 3.66 - 3.28 3.70 - 4.03 3.76 - 3.69 3.56 - 3.87 3.56 - 333 3.67 - 3.71 3.68 - 4.00 337 - 3.41 3.22
14 | am given opportunities to be collaborative. - 3.78 3.77 - 3.44 3.77 - 4.03 3.91 - 4.13 3.80 - 3.95 3.73 - 3.67 3.80 - 3.80 3.79 - 3.97 3.57 - 3.51 3.36
15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.83 3.75 3.72 4.00 4.24 3.97 3.98 4.19 4.00 3.82 4.08 4.03 3.81 3.50 3.50 3.80 3.87 391 3.86 3.79 4.11 4.00 3.62 3.57 3.46
16 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.79 3.60 3.76 3.81 417 3.97 3.98 4.00 3.94 3.78 4.00 4.10 3.80 3.50 3.67 4.07 3.83 3.87 3.82 3.82 3.97 3.96 3.56 3.57 3.42
17 Those around me are committed to doing quality work. 4.12 4.10 4.10 3.90 3.83 4.14 4.21 4.16 4.05 431 4.38 4.16 4.10 4.18 4.07 4.00 3.40 3.73 4.15 4.12 4.09 4.32 4.14 3.94 3.94 3.94 3.82
18 I have positive interactions with my co-workers. - 4.19 4.17 - 4.00 4.23 - 4.32 4.15 - 4.25 4.22 - 433 4.19 - 4.00 3.87 - 4.21 4.17 - 4.16 4.19 - 4.00 3.92
19 | enjoy the work climate that exists between my co-workers and me. - 4.00 3.97 - 3.83 4.00 - 4.15 4.02 - 4.25 4.04 - 4.05 3.92 - 3.80 3.73 - 4.03 3.99 - 4.03 3.94 - 3.79 3.63
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.29 3.45 3.43 2.85 3.18 3.44 3.64 3.85 3.69 331 3.88 3.38 3.78 3.39 3.49 275 333 3.40 332 3.46 3.44 332 3.69 3.41 299 3.23 295
21 My supervisor encourages a positive work climate. - 3.90 3.88 - 3.39 3.81 - 4.10 4.09 - 4.00 3.78 - 3.97 3.71 - 3.80 4.07 - 3.93 3.88 - 4.14 3.67 - 3.63 3.41
22 My supervisor promotes open communication and feedback. - 3.90 3.83 - 3.28 3.70 - 4.10 4.07 - 4.06 3.93 - 4.08 3.76 - 3.50 4.13 - 3.92 3.86 - 4.14 3.69 - 3.67 333
23 My supervisor treats me with dignity and respect. - 4.29 4.27 - 3.75 4.14 - 4.51 4.30 - 4.19 4.38 - 4.60 4.13 - 3.60 4.33 - 4.32 4.28 - 4.31 4.04 - 4.03 3.87
24 Clear reporting structures are established within my department. 3.79 3.87 3.80 3.95 3.50 3.42 4.00 4.01 4.04 3.88 3.63 3.67 3.94 4.00 3.83 3.38 3.20 4.00 3.82 3.90 3.75 4.10 3.95 3.46 3.44 3.65 3.35
25 | receive clear information about changes being made within my department. 3.32 3.43 337 3.25 3.00 3.42 3.76 3.91 3.77 3.40 3.19 3.18 3.55 3.50 3.29 3.38 3.17 3.47 3.34 3.47 3.36 3.58 3.49 3.15 3.02 3.08 297
26 | know how my department measures success. 3.26 3.41 3.35 3.05 3.18 3.19 3.49 3.61 3.55 293 331 3.51 3.48 3.22 3.32 3.38 3.17 333 3.30 3.46 3.32 3.38 3.38 3.13 295 3.07 2.85
27 1 know how my work contributes to the success of my department. 3.84 3.92 3.87 3.65 3.83 3.79 3.95 4.01 4.19 3.88 4.06 3.96 4.10 3.63 3.84 3.75 4.00 4.13 3.88 3.96 3.86 4.05 4.14 3.67 3.46 3.65 3.45
28 My department demonstrates support for a diverse workforce. 4.00 4.08 4.00 411 3.50 4.07 3.98 3.88 3.97 333 3.81 3.53 3.94 4.00 3.76 3.50 3.50 4.13 4.05 4.13 3.79 4.11 4.22 3.17 3.77 3.84 3.20
29 1 enjoy being part of my department. 3.96 4.00 3.96 3.95 3.67 3.93 4.08 4.18 4.12 4.25 3.94 4.09 4.24 4.08 3.82 3.75 3.75 3.87 4.00 4.03 3.95 3.95 4.24 3.56 3.63 3.71 3.52
Rate the extent to which your deparmtent approached the following to advance the University Mission:
30 Accountability; - 3.97 3.89 - 3.81 3.53 - 4.08 3.73 - 4.13 3.87 - 4.11 3.74 - 3.60 4.07 - 4.00 3.74 - 4.11 333 - 3.68 3.19
31 Innovation - 3.82 3.73 - 3.53 3.44 - 3.89 3.73 - 3.73 3.62 - 3.84 3.55 - 3.60 3.60 - 3.87 3.62 - 3.81 3.28 - 3.50 3.07
32 Creativity| - 3.80 3.72 - 3.41 3.53 - 3.88 3.67 - 3.80 3.60 - 3.82 3.52 - 3.40 3.47 - 3.84 3.61 - 3.84 3.26 - 3.45 3.02
33 Openness - 3.68 3.59 - 3.29 3.40 - 3.84 3.79 - 3.47 3.60 - 3.79 3.43 - 333 3.67 - 3.73 3.53 - 3.84 3.26 - 3.26 2.88
34 Collaboration - 3.89 3.85 - 3.71 3.72 - 4.01 3.99 - 3.88 3.89 - 3.95 3.79 - 3.67 4.13 - 3.92 3.77 - 3.97 3.37 - 3.58 3.20
25 1am encouraged to improve work processes to benefit students and other University constituents or colleagues. 3.71 3.70 3.65 3.50 3.24 3.60 3.98 4.02 3.88 393 4.27 3.84 4.15 3.78 3.64 4.00 3.67 3.93 3.74 3.72 3.58 3.79 3.74 333 3.38 3.45 3.08
36 | receive clear information about changes being made within my college/area. 3.18 3.29 3.22 2.80 3.06 3.26 371 3.64 3.60 3.44 331 3.13 3.65 3.14 3.13 3.00 3.17 333 321 3.32 3.20 318 3.45 3.15 2.79 297 2.76
37 I receive clear information about changes being made within WSU. 3.16 333 3.22 3.00 3.28 3.05 3.68 3.55 3.57 3.44 3.63 333 3.49 3.32 3.24 313 3.00 2.67 319 3.36 3.22 3.15 3.39 3.15 2.77 3.02 2.85
38 1 enjoy being part of Washington State University. 4.07 4.08 3.93 4.30 4.00 3.91 4.22 4.16 4.23 431 4.38 4.09 4.52 4.17 3.90 3.75 3.83 3.53 4.11 4.11 3.94 413 4.39 3.69 371 3.78 3.48
39 Overall, | am satisfied at work 3.84 3.86 3.76 3.90 3.72 3.65 4.02 3.99 3.98 3.94 3.94 3.80 4.24 4.02 3.72 3.63 3.50 3.60 3.87 3.89 3.78 3.85 4.11 3.61 3.51 3.55 3.34
I am comfortable with utilizing University resources. - 3.75 3.62 - 3.65 3.16 - 3.91 3.12 - 4.07 3.22 - 3.76 2.92 - 3.80 293 - 3.78 3.18 - 3.92 3.06 - 3.35 2.56
My supervisor encourages me to use the University resources available to me. - 3.47 3.67 - 2.94 291 - 3.92 2.56 - 3.80 2.82 - 3.43 2.50 - 333 2.67 - 3.49 2.63 - 3.71 2.96 - 3.07 2.01
I have concerns regarding work climate. - 3.54 3.46 - 311 3.30 - 3.51 3.24 - 3.50 3.04 - 3.89 3.02 - 3.00 2.60 - 3.58 333 - 3.58 2.85 - 3.21 2.77
| feel comfortable bringing work climate concerns to my supervisor. - 3.77 3.73 - 3.00 3.58 - 3.92 3.25 - 3.44 3.22 - 3.89 3.21 - 3.67 2.73 - 3.83 3.40 - 4.00 333 - 333 2.77
I utilize wellbeing programs and resources available to employees.** - - 2.49 - - 4.16 - - 4.04 - - 3.09 - - 3.23 - - 3.60 - - 3.76 - - 3.74 - - 3.61
My department fosters a culture of health and wellness.** - - 3.27 - - 3.07 - - 271 - - 2.84 - - 2.64 - - 2.33 - - 2.81 - - 2.52 - - 2.16
I feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 328 - - 3.14 - - 3.17 - - 2.93 - - 301 - - 2.60 - - 3.03 - - 2.98 - - 2.35

*Updated for 2018; **New for 2018
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APPENDIX B.4: Breakdown by Employee Type

I
2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents 24.7% 23.9% 30.5% 36.0% 40.0% 39.2% 39.3% 36.1% 30.3%
Overall Average for statements 1-39  3.72 3.81 3.76 3.60 3.75 3.61 3.82 3.85 3.78 3.70 3.80 3.63

ECTION 1: Do employees feel they have what is needed to do their job?

1 1 know what is expected of me at work. 4.38 4.37 4.35 4.19 4.33 4.29 4.41 4.32 4.33 4.46 4.44 4.33
2 | receive the information I need to perform my job. 4.06 4.03 4.02 3.92 4.04 3.99 4,12 3.98 4.01 4.10 4.08 3.97
3 | have the training to do my job effectively.* 3.99 4.00 4.10 3.67 3.98 4.16 4.07 3.96 4.03 4.13 4.07 4.00
4 | have the resources to do my job effectively.* - - 3.75 - - 3.52 - - 3.77 - - 3.91
5 | have the technology | need to do my job efficiently. 4.15 4.09 3.96 3.85 3.95 3.80 4.27 4.10 3.99 4.23 4.17 4.01

ECTION 2: Do employees feel they are valued?

6 | am recognized for doing a good job. 3.41 3.50 3.45 3.30 3.44 3.34 3.49 3.49 3.47 3.41 3.55 3.41
7 My supervisor values me and the work | do. 3.84 3.93 3.91 3.66 3.84 3.72 3.95 3.95 3.97 3.85 3.98 3.79
8 | feel encouraged to have a good balance between work and personal life. 3.41 3.63 3.59 2.97 3.19 3.06 3.57 3.70 3.67 3.55 3.84 3.68
9 | feel appropriately compensated for my level of position. - 3.17 3.05 - 3.04 3.01 - 3.28 3.06 - 3.12 2.89

ECTION 3: Do employees feel they provide individual contributions?

10 | am encouraged to develop myself professionally. 3.44 3.59 3.58 3.58 3.69 3.69 3.53 3.59 3.58 3.29 3.52 3.30
11 | am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.61 3.49 3.59 3.51 3.73 3.77 3.73 3.41 3.53 3.43
12 | am encouraged to come up with better ways of doing things. 3.56 3.72 3.66 3.44 3.56 3.45 3.79 3.89 3.80 3.43 3.63 3.51
13 |am given opportunities to be innovative or creative. - 3.69 3.66 - 3.77 3.68 - 3.81 3.75 - 3.50 3.36
14 |am given opportunities to be collaborative. - 3.78 3.77 - 3.84 3.77 - 3.93 3.91 - 3.57 3.44

SECTION 4: Do employees feel connected to their co-workers?

15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.83 3.71 3.73 3.70 3.97 3.94 3.90 3.84 391 3.80
16 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.79 3.68 3.72 3.68 3.89 3.89 3.84 3.80 3.86 3.75
17 Those around me are committed to doing quality work. 4.12 4.10 4.10 4.11 4.11 4.05 4.22 4.12 4.10 4.03 4.06 3.95
18 | have positive interactions with my co-workers. - 4.19 4.17 - 4.12 4.09 - 4.20 4.19 - 4.21 4.10
19 I enjoy the work climate that exists between my co-workers and me. - 4.00 3.97 - 3.95 3.89 - 4.03 4.00 - 4.01 3.88

SECTION 5: Do employees feel satisfied with their supervisor. **

20 My supervisor gives me ongoing feedback to help me improve my performance. 3.29 3.45 3.43 3.17 3.39 3.24 3.35 3.44 3.44 3.31 3.50 3.41
21 My supervisor encourages a positive work climate. - 3.90 3.88 - 3.82 3.66 - 3.95 3.94 - 3.90 3.77
22 My supervisor promotes open communication and feedback. - 3.90 3.83 - 3.81 3.61 - 3.95 3.90 - 3.90 3.78
23 My supervisor treats me with dignity and respect. - 4.29 4.27 - 4.28 4.13 - 4.33 433 - 4.24 4.11

SECTION 6: Do employees feel connected to their department?

24 Clear reporting structures are established within my department. 3.79 3.87 3.80 3.68 371 3.55 3.94 391 3.82 3.72 393 3.69
25 | receive clear information about changes being made within my department. 3.32 3.43 3.37 3.45 3.52 3.39 3.39 3.42 333 3.19 3.39 3.21
26 | know how my department measures success. 3.26 3.41 3.35 3.44 3.55 3.41 3.29 3.36 3.27 3.14 3.37 3.09
27 1 know how my work contributes to the success of my department. 3.84 3.92 3.87 3.64 3.74 3.67 3.97 4.01 3.94 3.85 3.95 3.80
28 My department demonstrates support for a diverse workforce. 4.00 4.08 4.00 3.88 3.97 3.57 4.14 4.17 3.88 3.95 4.06 3.61
29 | enjoy being part of my department. 3.96 4.00 3.96 3.86 3.91 3.80 4.07 4.06 3.97 3.93 4.00 3.87
Rate the extent to which your deparmtent approached the following to advance the University Mission:
30 Accountability’ - 3.97 3.89 - 3.86 3.48 - 4.00 3.81 - 4.02 3.61
31 Innovation - 3.82 3.73 - 3.82 3.46 - 3.90 3.70 - 3.74 3.42
32 Creativity - 3.80 3.72 - 3.78 3.46 - 3.88 3.69 - 371 3.35
33 Openness - 3.68 3.59 - 3.67 3.35 - 3.70 3.54 - 3.65 3.36
34 Collaboration - 3.89 3.85 - 3.87 3.62 - 3.96 3.86 - 3.81 3.54

SECTION 7: Do employees feel connected to WSU as a whole?

25 |am encouraged to improve work processes to benefit students and other University constituents or colleagues. 3.71 3.70 3.65 3.48 3.57 3.36 3.86 3.77 3.65 3.72 3.72 3.51
36 | receive clear information about changes being made within my college/area. 3.18 3.29 3.22 3.18 3.32 3.20 3.24 3.29 3.17 3.13 3.27 3.08
37 Ireceive clear information about changes being made within WSU. 3.16 3.33 3.22 3.10 3.29 3.13 3.20 3.35 3.23 3.17 333 3.15
38 | enjoy being part of Washington State University. 4.07 4.08 3.93 3.84 3.91 3.72 4.16 4.13 3.97 4.15 4.14 3.96
39 Overall, | am satisfied at work 3.84 3.86 3.76 3.80 3.80 3.66 3.91 3.88 3.80 3.81 3.87 3.67
Employee Resources: Are employees aware of WSU resources or have concerns in the workplace? *
| am comfortable with utilizing University resources. - 3.75 3.62 - 3.75 2.98 - 3.81 3.23 - 3.67 3.01
My supervisor encourages me to use the University resources available to me. - 3.47 3.67 - 3.37 2.21 - 3.52 2.75 - 3.47 2.63
I have concerns regarding work climate. - 3.54 3.46 - 3.55 3.15 - 3.55 3.32 - 3.51 3.17
| feel comfortable bringing work climate concerns to my supervisor. - 3.77 3.73 - 3.77 3.12 - 3.83 3.49 - 3.70 3.24
| utilize wellbeing programs and resources available to employees.** - - 2.49 - - 3.68 - - 3.78 - - 3.70
My department fosters a culture of health and wellness.** - - 3.27 - - 2.44 - - 2.93 - - 2.72
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 3.28 - - 2.66 - - 3.14 - - 2.97
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APPENDIX B.5: Breakdown by Years of Service

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents 10.9%  10.6% 9.0% 229% 31.1% 35.1% 21.7% 16.0% 157% 14.7% 13.9% 13.5% 9.7% 10.5% 10.2% 20.2% 18.0% 16.5%
Overall Average for statements 1-39  3.72 3.81 3.76 411 4.02 3.95 3.78 3.89 3.74 3.65 3.75 3.63 3.62 3.71 3.60 3.66 3.74 3.61 3.65 3.76 3.64
1 Iknow what is expected of me at work. 4.38 4.37 4.35 4.45 4.26 4.36 4.38 4.40 4.30 4.33 4.37 4.31 4.37 4.36 4.31 4.38 4.44 4.36 4.43 4.37 4.40
2 | receive the information | need to perform my job. 4.06 4.03 4.02 4.20 4.06 4.15 4.10 4.06 3.98 4.02 3.99 3.95 4.01 4.01 3.96 4.04 4.03 4.03 4.07 4.06 4.02
3 Ihave the training to do my job effectively.* 3.99 4.00 4.10 4.21 3.97 4.14 4.04 4.05 4.04 3.92 3.98 4.03 391 3.97 4.07 3.95 3.94 4.09 3.99 4.06 4.12
4 | have the resources to do my job effectively.* - - 3.75 - - 4.02 - - 3.75 - - 3.64 - - 3.70 - - 3.65 - - 3.74
5 | have the technology | need to do my job efficiently. 4.15 4.09 3.96 4.28 4.20 4.18 4.14 4.08 3.93 4.11 4.10 3.85 4.14 4.00 3.91 4.20 4.13 3.97 4.14 4.10 3.98
6 1am recognized for doing a good job. 3.41 3.50 3.45 3.93 3.81 3.77 3.48 3.60 3.47 3.33 3.40 3.33 3.28 3.39 331 3.36 3.39 3.34 3.32 3.46 3.34
7 My supervisor values me and the work | do. 3.84 3.93 391 4.32 4.14 4.03 3.89 4.07 3.94 3.86 3.87 3.83 371 3.83 3.80 3.79 3.82 3.74 3.68 3.82 3.73
8 | feel encouraged to have a good balance between work and personal life. 3.41 3.63 3.59 3.98 4.02 4.00 351 3.81 3.67 3.43 3.54 3.38 3.16 3.43 3.32 3.35 3.49 3.26 3.20 3.45 3.26
9 | feel appropriately compensated for my level of position. - 3.17 3.05 - 3.61 3.40 - 3.16 3.00 - 3.07 2.92 - 2.98 2.87 - 3.13 2.92 - 3.17 3.00
10 |am encouraged to develop myself professionally. 3.44 3.59 3.58 4.01 3.93 4.00 3.59 3.77 3.64 3.40 3.53 3.54 3.30 3.44 3.34 3.25 3.30 3.39 3.24 3.46 332
11 1am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.61 3.98 3.95 3.92 3.63 3.78 3.64 3.43 3.61 3.55 3.44 3.46 3.41 3.46 3.47 3.48 3.48 3.54 3.53
12 | am encouraged to come up with better ways of doing things. 3.56 3.72 3.66 4.03 4.02 3.96 3.65 3.86 3.69 3.45 3.64 3.58 3.47 3.55 3.47 3.42 3.61 3.44 3.50 3.61 3.55
13 | am given opportunities to be innovative or creative. - 3.69 3.66 - 3.88 3.81 - 3.73 3.64 - 3.65 3.64 - 3.57 3.49 - 3.63 3.53 - 3.71 3.59
14 | am given opportunities to be collaborative. - 3.78 3.77 - 4.02 4.03 - 3.87 3.80 - 3.72 3.74 - 3.67 3.58 - 3.70 3.61 - 3.71 3.65
15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.83 4.18 4.07 3.98 3.99 3.93 3.86 3.74 3.79 3.78 3.73 3.78 3.77 3.82 3.82 3.73 3.80 3.89 3.76
16 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.79 4.13 4.08 4.00 3.92 3.89 3.82 3.69 3.77 3.70 3.67 3.76 3.71 3.77 3.82 3.72 3.76 3.78 3.72
17 Those around me are committed to doing quality work. 4.12 4.10 4.10 4.38 4.34 4.25 4.14 4.10 4.08 4.05 3.98 3.95 4.01 4.04 4.01 4.11 4.05 3.99 4.13 4.11 4.04
18 I have positive interactions with my co-workers. - 4.19 4.17 - 4.29 4.30 - 4.23 4.18 - 4.11 4.11 - 4.19 4.08 - 4.14 4.05 - 4.16 4.10
19 | enjoy the work climate that exists between my co-workers and me. - 4.00 3.97 - 4.17 4.11 - 4.04 3.97 - 3.93 3.91 - 3.94 3.88 - 3.93 3.86 - 4.02 3.92
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.29 3.45 3.43 3.82 371 371 3.40 3.54 3.48 3.26 3.38 3.34 3.16 3.37 3.27 3.14 335 3.27 3.08 3.37 321
21 My supervisor encourages a positive work climate. - 3.90 3.88 - 4.09 4.17 - 4.04 3.90 - 3.77 3.74 - 3.79 3.71 - 3.80 3.67 - 3.85 3.70
22 My supervisor promotes open communication and feedback. - 3.90 3.83 - 4.14 4.17 - 4.05 3.86 - 3.81 3.72 - 3.75 3.68 - 3.76 3.65 - 3.81 3.67
23 My supervisor treats me with dignity and respect. - 4.29 4.27 - 4.54 4.43 - 4.41 4.29 - 4.21 4.13 - 4.22 4.13 - 4.12 4.11 - 4.15 4.16
24 Clear reporting structures are established within my department. 3.79 3.87 3.80 4.18 3.87 3.76 3.77 3.93 3.73 3.65 3.77 3.58 3.73 3.88 3.67 3.73 3.83 3.72 3.83 3.89 3.76
25 | receive clear information about changes being made within my department. 3.32 3.43 3.37 3.87 3.59 3.50 3.34 3.53 3.34 3.22 3.35 3.24 3.20 3.33 3.24 3.28 3.43 3.35 3.24 3.37 3.30
26 | know how my department measures success. 3.26 3.41 3.35 3.65 351 3.34 3.27 3.46 3.25 3.14 3.33 3.26 3.14 331 3.24 3.30 3.40 3.37 3.25 3.43 3.25
27 1 know how my work contributes to the success of my department. 3.84 3.92 3.87 4.15 4.09 4.03 3.86 3.95 3.86 3.71 3.88 3.76 3.77 3.82 3.73 3.83 3.94 3.77 3.82 3.91 3.77
28 My department demonstrates support for a diverse workforce. 4.00 4.08 4.00 4.36 4.29 3.95 3.99 4.15 3.75 3.95 3.99 3.56 391 4.02 3.66 3.91 3.98 3.67 3.99 4.06 371
29 | enjoy being part of my department. 3.96 4.00 3.96 4.40 4.23 4.25 4.03 4.10 391 3.87 3.89 3.85 3.84 391 3.80 3.92 3.95 3.82 3.86 391 3.83
Rate the extent to which your deparmtent approached the following to advance the University Mission:
30 Accountability: - 3.97 3.89 - 4.17 3.98 - 4.01 3.74 - 3.99 3.46 - 3.80 3.58 - 3.96 3.49 - 3.96 3.66
31 Innovation - 3.82 3.73 - 3.99 3.82 - 3.84 3.58 - 3.81 3.40 - 3.73 3.53 - 3.77 3.47 - 3.82 3.55
32 Creativity - 3.80 3.72 - 4.05 3.74 - 3.80 3.56 - 3.80 3.44 - 3.63 3.48 - 3.76 3.45 - 3.81 3.52
33 Openness - 3.68 3.59 - 4.04 3.90 - 3.80 3.52 - 3.59 3.33 - 3.45 3.33 - 3.65 3.30 - 3.56 3.30
34 Collaboration - 3.89 3.85 - 4.15 4.12 - 4.00 3.78 - 3.85 3.63 - 3.72 3.59 - 3.81 3.53 - 3.77 3.56
25 |am encouraged to improve work processes to benefit students and other University constituents or colleagues. 3.71 3.70 3.65 4.14 3.84 3.78 3.80 3.79 3.56 3.65 3.67 3.48 3.62 3.60 3.41 3.54 3.62 3.40 3.65 3.65 3.56
36 | receive clear information about changes being made within my college/area. 3.18 3.29 3.22 3.79 3.55 3.41 3.23 3.39 3.22 3.12 3.20 3.10 3.08 3.19 3.08 3.08 321 3.09 3.03 3.20 3.06
37 I receive clear information about changes being made within WSU. 3.16 333 3.22 3.62 3.59 3.47 3.25 3.43 3.26 3.10 3.23 3.09 3.11 3.25 3.03 2.98 3.14 3.16 3.02 3.27 3.08
38 | enjoy being part of Washington State University. 4.07 4.08 3.93 4.51 4.28 4.26 4.16 4.20 3.92 4.02 4.03 3.87 3.95 4.00 3.78 4.02 3.98 3.83 3.95 3.94 3.80
39 Overall, | am satisfied at work 3.84 3.86 3.76 4.25 4.13 4.03 3.88 3.93 3.76 3.74 3.77 3.67 3.74 3.83 3.62 3.83 3.81 3.65 3.76 3.74 3.66
| am comfortable with utilizing University resources. - 3.75 3.62 - 3.92 3.28 - 3.83 3.08 - 3.70 3.01 - 3.65 2.99 - 3.64 3.19 - 3.68 3.15
My supervisor encourages me to use the University resources available to me. - 3.47 3.67 - 3.82 2.66 - 3.60 2.51 - 3.35 2.61 - 3.37 2.49 - 332 2.48 - 3.32 2.66
| have concerns regarding work climate. - 3.54 3.46 - 3.99 3.55 - 3.75 3.33 - 3.46 3.15 - 3.32 3.03 - 3.28 3.08 - 331 3.20
| feel comfortable bringing work climate concerns to my supervisor. - 3.77 3.73 - 3.97 3.38 - 3.88 333 - 3.72 3.27 - 3.60 3.24 - 3.70 3.27 - 3.71 3.36
| utilize wellbeing programs and resources available to employees.** - - 2.49 - - 3.17 - - 3.84 - - 3.59 - - 3.79 - - 3.89 - - 3.79
My department fosters a culture of health and wellness.** - - 3.27 - - 2.94 - - 2.84 - - 2.63 - - 2.60 - - 2.60 - - 2.62
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 3.28 - - 3.36 - - 3.08 - - 2.86 - - 2.74 - - 2.78 - - 2.84

*Updated for 2018; **New for 2018
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APPENDIX B.6: Breakdown by Location

Downtown Seattle
2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents 0.4% 1.2% 6.4% 5.1% 47%  69.8%  68.6%  64.6%  102%  9.5% 11.1% 4.2% 4.8% 5.0% 6.4% 8.2% 0.7% 11%  77.0% 3.9% 4.7% 47%
Overall Average for statements -39 3.72 . . 3.57 3.70 3.74 3.77 3.65 371 3.79 3.68 3.83 4.01 373 3.66 3.56 3.75 3.87 3.82 3.95 3.91 3.64 3.74 3.76 3.69
1 Iknow what is expected of me at work. 4.38 - 357 4.18 4.30 433 431 4.40 4.38 4.36 4.36 4.45 4.29 4.35 422 4.40 434 429 414 424 423 4.6 427 433
2 Ireceive the information | need to perform my iob. 4.06 329 382 4.03 401 389 4.09 4.04 4.00 4.04 4.09 4.02 387 388 3.97 212 410 407 3.86 377 401 394 4.03
3 Ihave the training to do my iob effectively.* 399 343 4.06 383 385 385 402 4.02 4.10 4.07 4.10 4.08 3.88 389 383 2.05 4.08 407 3.86 386 4.03 395 3.95
4 Ihave the resources to do my iob effectively.* - - 371 - - 3.46 - - 378 - 3.69 - 3.49 - - 3.73 - - 355 - 385
5 1 have the technology | need to do my iob efficiently. 4.15 - 4.00 3.97 4.09 4.12 3.77 4.15 4.09 3.96 4.29 4.20 4.03 3.94 375 4.02 4.13 3.92 436 3.90 386 416 4.03 4.02
6 1am recognized for doing a good iob. 341 - 343 332 343 343 3.44 341 3.49 338 357 378 3.54 3.25 331 341 350 353 371 3.86 336 3.56 334 3.62
7 My supervisor values me and the work | do. 384 371 374 3.80 391 399 3.86 3.90 383 394 4.20 392 3.80 379 385 201 3.96 414 433 4.09 3.90 385 381
8 Ifeel encouraged to have a good balance between work and personal life. 341 3.00 326 335 359 344 3.42 3.62 349 348 393 3.65 319 330 344 361 346 346 424 391 3.68 360 3.64
9 _1feel appropriately compensated for my level of position. - - 3.29 262 - 2.96 2.88 - 323 3.03 - 324 3.07 - 282 267 - 284 2.91 - 2.90 3.05 - 318 3.05
10 1am encouraged to develop myself professionally. 3.44 - 329 379 3.64 358 3.70 342 3.55 351 3.59 3.90 359 347 347 3.55 373 3.55 346 4.00 364 3.46 335 3.63
11 1am encouraged to provide input on decisions impacting my work. 354 371 344 3.66 376 3.69 354 3.60 357 3.62 384 361 339 339 3.69 376 3.72 379 3.90 368 344 360 3.62
12 1am encouraged to come up with better ways of doing things. 3.56 357 3.50 3.80 3.60 3.77 356 372 362 371 399 363 3.45 3.40 346 376 363 343 3.86 345 354 350 3.68
13 1am given opportunities to be innovative or creative. - 357 371 - 380 3.72 3.65 358 - 388 3.64 3.72 356 - 364 3.73 3.95 373 - 377 3.77
14_1am given opportunities to be collaborative. - - 3.71 368 - 386 3.86 - 3.74 372 - 4.00 3.83 - 3.72 3.45 - 3383 3.77 - 414 4.09 - 3.69 3.92
15 Aspirit of cooperation and teamwork exists between me and my co-workers. 3.85 - 357 391 4.00 3.90 382 383 387 3.80 3.89 4.06 3.86 373 366 3.87 384 3.91 414 4.05 391 3.89 378 3.98
16 Knowledge and information sharing is practiced between me and my co-workers. 3.80 329 379 3.84 382 381 379 383 375 389 4.06 383 373 362 3.79 382 3.85 393 4.00 377 3.79 380 3.92
17 Those around me are committed to doing quality work. 412 4.43 435 4.24 414 413 4.07 4.04 401 421 4.26 414 413 201 422 2.19 413 443 443 4.00 428 423 411
18 1 have positive interactions with my co-workers. - 4.29 435 - 417 413 4.17 4.13 - 437 4.12 4.05 4.08 - 413 427 433 4.23 - 417 4.20
19 | enjoy the work climate that exists between my co-workers - - 4.00 4.09 - 3.97 3.95 - 3.99 393 - 4.16 3.87 - 3.92 3.84 - 4.05 4.07 - 4.00 4.05 - 4.01 4.05
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.29 - 3.00 318 343 353 351 329 3.42 334 3.42 378 352 3.05 322 3.16 347 3.54 321 3.76 345 331 332 3.49
21 My supervisor encourages a positive work climate. B 329 365 B 395 397 387 3.80 B 4.09 382 372 364 - 2.09 4.06 4.00 4.00 - 387 3.66
22 My supervisor promotes open communication and feedback. B 314 365 B 3.98 3.90 385 377 B 4.20 381 3.68 366 - 201 4.00 429 4.09 - 389 371
23 My supervisor treats me with dignity and respect. B - 3.71 4.24 B 4.35 4.35 : 4.24 4.21 B 4.51 4.16 : 4.25 4.13 - 435 434 - 443 2.41 - 437 420
24 Clear reporting structures are established within my department. 3.79 - 371 3.50 3.62 356 3.65 3.80 392 375 392 3.90 3.62 3.49 3.42 3.89 394 3.84 414 3.62 336 3.71 378 3.59
25 | receive clear information about changes being made within my department. 332 3.00 332 336 328 3.19 330 3.43 331 347 354 329 322 314 3.56 370 366 371 314 3.09 321 337 323
26 I know how my department measures success. 3.26 314 3.06 331 3.40 329 323 339 325 3.46 350 330 326 317 3.45 356 3.56 364 343 318 317 346 313
27 I know how my work contributes to the success of my department. 384 3.29 353 3.64 373 364 385 3.92 382 3.88 411 3.86 3.86 382 395 4.08 4.00 436 4.10 364 3.85 372 362
28 My department demonstrates support for a diverse workforce. 4.00 450 388 3.86 396 3.61 399 4.06 374 412 425 3.67 407 354 430 421 3.94 431 4.05 327 4.00 394 338
29 Ienjoy being part of my department. 3.96 3.86 412 4.04 3.99 378 393 395 3.88 4.14 425 3.90 397 391 405 413 4.06 443 419 382 4.00 402 383
Rate the extent to which your deparmtent approached the following to advance the University Mission:
30 Accountability| - 4.00 371 - 394 363 395 363 - 417 377 373 356 - 4.06 387 414 345 - 4.02 358
31 Innovation - 357 362 - 383 3.56 3.79 352 - 4.08 3.70 387 353 - 375 3.60 4.00 355 - 379 3.50
32 Creativity| - 386 382 - 382 350 377 349 - 4.04 369 381 343 - 368 362 4.00 345 - 372 352
33 Openness - 314 362 - 3.69 333 - 3.65 342 - 385 3.50 - 3.45 338 - 389 3.72 - 3.76 350 - 363 329
34 Collaboration - - 357 4.06 - 395 365 - 3.86 368 - 4.03 373 - 375 358 - 397 3.86 - 395 382 - 386 365
25 1am encouraged to improve work processes to benefit students and other University constituents or colleagues. 371 - 3.29 359 3.80 326 304 371 374 357 384 392 355 338 343 360 379 378 380 367 3.00 375 362 311
36 | receive clear information about changes being made within my college/area. 318 314 326 3.25 315 296 317 329 315 3.30 343 312 3.04 293 333 354 3.56 379 319 277 311 325 3.20
37 I receive clear information about changes being made within WSU. 316 329 3.09 318 326 3.01 314 331 317 331 350 325 320 296 313 350 3.44 371 3.14 295 3.26 334 323
38 I enjoy being part of Washington State University. 407 429 4.09 410 396 3.56 4.05 4.06 3.90 429 439 3.98 391 385 3.94 418 3.99 443 3.90 350 411 4.08 3.88
39 Overall, | am satisfied at work 384 - 3.86 391 3.95 3383 365 3.80 382 3.70 4.06 4.15 374 3.80 3.66 376 394 3.86 4.00 3.86 359 3.89 385 3.82
1am comfortable with utilizing University resources. - - 386 341 - 369 2.73 - 375 313 - 399 314 - 367 279 - 368 313 - 348 318 - 349 314
My supervisor encourages me to use the University resources available to me. - 343 3.06 - 331 235 348 260 - 367 239 3.40 2.09 - 346 263 353 286 - 297 2.77
I have concerns regarding work climate. - 314 326 - 359 327 350 327 - 367 304 331 291 - 368 342 367 327 - 379 318
I feel comfortable bringing work climate concerns to my supervisor. - 329 332 - 381 348 373 331 - 394 322 3.80 311 - 392 343 3.76 364 - 380 338
1 utilize wellbeing d - - 5.03 - - 328 - 380 - 357 - 362 - 402 - 332 - 292
My department fosters a culture of health and wellness.** - - 285 - 2.62 271 298 236 2.78 305 259
Ifeel encouraged to focus on my wellbeing both at work and in my personal life.** - - 303 - - 2.78 - - 291 - - 3.20 - 278 - - 3.05 - - 318 - - 3.04
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APPENDIX C.1: Breakdown by Areas
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2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
#of Respondents 1891 1958 3012 14 30 66 198 247 301 137 185 303 26 33 117 25 51 90 24 25 51 51 45 62 43 52 103 36 43 40 220 183 203
Overall Average for statements 1-39 3,72 3.81 3.76 3.66 3.72 3.91 3.75 3.80 3.73 3.54 3.61 3.65 3.93 3.94 3.99 3.76 3.77 3.88 3.61 3.77 3.70 3.83 3.96 3.93 3.91 3.86 3.79 3.83 4.13 3.82 3.66 3.75 3.78

SECTION 1: Do employees feel they have what is needed to do their job?

1 Iknow what is expected of me at work. 4.38 4.37 435 457 427 4.38 4.44 434 4.38 4.20 434 434 4.54 4.58 4.56 4.40 439 4.44 421 4.28 4.30 435 4.55 4.56 4.47 437 4.36 461 451 4.28 4.46 432 4.36
2 I receive the information | need to perform my job. 4.06 4.03 4.02 3.93 4.00 411 4.16 3.96 3.98 3.99 3.99 4.00 427 424 432 3.88 4.04 4.01 3.92 3.92 3.88 4.06 427 432 421 3.98 4.01 417 4.26 3.98 4.04 4.00 3.96
3 I have the training to do my job effectively.* 3.99 4.00 4.10 3.79 4.00 3.94 4.02 3.99 4.10 3.51 3.93 4.25 412 4.42 451 3.80 3.86 424 4.04 3.68 3.98 3.94 4.16 434 414 3.84 411 4.19 4.02 3.95 4.02 3.96 4.05
4 | have the resources to do my job effectively.* - - 3.75 - - 4.09 - - 3.70 - - 3.46 - - 4.09 - - 3.83 - - 3.74 - - 4.00 - - 3.73 - - 3.73 - - 3.83
5 | have the technology | need to do my job efficiently. 4.15 4.09 3.96 4.14 4.27 4.27 4.18 4.10 3.89 3.64 3.88 3.75 4.15 4.30 421 3.76 4.10 3.94 433 3.72 3.98 3.96 4.43 4.16 4.30 3.88 3.80 4.26 4.26 4.05 4.06 3.93 3.86
SECTION 2: Do employees feel they are valued?
6 1 am recognized for doing a good job. 3.4 3.50 3.45 331 3.55 3.71 3.52 3.46 3.55 3.28 3.37 3.33 3.69 3.52 343 3.56 3.46 341 3.33 3.60 3.38 3.73 3.69 3.76 3.69 3.68 3.59 3.54 3.88 3.25 331 3.49 3.44
7 My supervisor values me and the work | do. 3.84 3.93 3.91 3.77 3.77 4.06 3.92 3.90 3.98 3.60 3.83 3.79 3.92 4.30 4.16 4.04 3.96 3.97 3.74 3.92 3.73 4.02 411 3.98 4.07 3.94 3.94 3.86 4.26 3.90 3.75 3.94 3.96
8 | feel encouraged to have a good balance between work and personal life. 3.4 3.63 3.59 3.29 3.72 3.87 3.47 3.54 3.45 2.70 3.26 3.08 3.88 3.97 3.76 3.40 3.42 3.59 3.50 3.70 3.59 3.36 3.38 3.55 3.63 3.35 3.52 3.37 4.00 3.77 3.28 3.79 3.95
9 | feel appropriately compensated for my level of position. - 3.17 3.05 - 3.07 3.28 - 3.12 3.01 - 2.72 2.63 - 2.82 3.25 - 2.92 3.13 - 3.52 3.02 - 3.24 3.15 - 3.67 3.24 - 3.47 3.05 - 3.24 3.10
SECTION 3: Do employees feel they provide individual contributions?
10 1am to develop myself i 3.44 3.59 3.58 3.07 3.40 3.36 3.58 3.58 3.56 3.49 3.39 3.46 3.35 3.58 3.82 3.60 3.62 3.84 3.54 3.36 3.36 3.73 3.73 3.74 3.74 3.56 3.49 3.39 3.79 3.55 3.40 3.52 3.45
11 | am encouraged to provide input on decisions impacting my work. 3.54 3.64 3.61 3.29 3.70 3.72 3.67 3.72 3.67 3.39 3.37 3.49 3.81 3.84 4.00 3.84 3.55 3.83 3.38 3.67 3.50 3.78 3.82 3.72 3.79 3.69 3.46 3.66 412 3.72 3.26 3.61 3.65
12 1am encouraged to come up with better ways of doing things. 3.56 3.72 3.66 3.57 4.03 3.91 373 3.69 3.66 3.21 3.44 3.45 3.81 4.03 4.08 3.75 3.61 3.71 3.17 3.44 3.60 3.61 3.78 3.75 3.84 3.76 3.62 3.72 412 3.85 3.44 3.76 3.73
13 1am given opportunities to be innovative or creative. - 3.69 3.66 - 3.83 3.74 - 3.82 3.73 - 3.47 3.58 - 3.94 4.01 - 3.73 3.79 - 3.56 3.54 - 3.77 3.87 - 3.84 3.68 - 3.90 3.54 - 3.54 3.56
14 | am given opportunities to be collaborative. - 3.78 3.77 - 3.77 4.00 - 3.85 3.84 - 3.48 3.56 - 3.94 4.06 - 3.59 3.85 - 3.64 3.74 - 4.00 3.97 - 3.88 3.76 - 4.02 3.77 - 3.62 3.66
SECTION 4: Do employees feel connected to their co-workers?
15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.83 3.79 3.60 3.98 3.95 3.93 3.78 3.49 3.60 3.59 4.00 3.97 3.95 4.00 3.63 3.94 3.79 4.04 3.82 3.92 371 3.71 4.07 3.90 3.93 4.00 4.19 3.85 3.34 3.91 3.99
16 Knuwledge and information Sharing is pracliced between me and my ‘co-workers. 3.80 3.84 3.79 3.64 3.60 3.91 3.90 3.91 3.73 3.51 3.54 3.66 3.96 3.88 3.90 3.68 3.49 3.83 3.71 4.00 3.74 3.76 3.71 3.69 3.88 3.80 3.88 4.08 4.10 3.78 3.78 3.93 3.93
17 Those around me are committed to daing qualily work. 412 4.10 4.10 3.71 3.80 4.20 4.22 412 4.15 4.21 3.98 4.08 427 3.97 4.01 424 3.98 4.10 438 4.16 4.10 424 4.16 4.07 4.30 4.20 413 417 417 4.00 3.73 3.98 3.96
18 | have positive interactions with my ‘co-workers. - 4.19 417 - 4.10 4.41 - 413 413 - 3.99 4.03 - 4.15 418 - 412 427 - 4.20 424 - 422 4.20 - 424 4.30 - 431 433 - 4.22 4.21
19 | enjoy the work climate that exists between my co-workers and me. - 4.00 3.97 - 3.83 4.18 - 4.02 391 - 3.78 3.82 - 4.06 4.05 - 3.84 4.25 - 4.08 4.02 - 4.02 4.00 - 4.12 4.12 - 4.12 4.13 - 4.01 4.02
SECTION 5: Do employees feel satisfied with their supervisor?
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.29 3.45 343 3.14 341 3.85 335 3.54 3.43 3.03 3.18 3.30 3.36 3.67 3.66 3.38 3.39 3.51 3.08 3.48 3.18 3.61 3.77 3.50 3.40 3.35 3.27 3.06 3.84 3.45 3.96 333 3.48
21 My supervisor encourages a positive work climate. - 3.90 3.88 - 3.77 4.09 - 3.95 3.87 - 3.72 3.81 - 4.36 422 - 414 4.02 - 4.00 3.86 - 3.93 3.93 - 3.88 3.91 - 4.26 4.00 - 3.78 3.88
22 My supervisor promotes open communication and feedback. - 3.90 3.83 - 3.87 411 - 3.94 3.80 - 3.64 3.76 - 4.24 4.15 - 4.02 4.06 - 3.84 3.68 - 4.05 3.97 - 3.84 3.83 - 431 3.85 - 3.77 3.97
23 My supervisor treats me with dignity and respect. - 429 427 - 420 444 - 431 437 - 421 424 - 464 453 - 439 438 - 416 4.20 - 436 431 - 429 429 - 457 441 - 412 428
24 Clear reporting structures are established within my department. 3.79 3.87 3.80 3.79 3.70 3.88 3.76 3.72 3.69 3.69 3.62 3.76 4.28 3.82 3.91 3.92 3.74 4.05 3.79 3.75 343 3.74 423 3.87 3.81 3.96 3.84 4.00 4.47 3.93 3.72 3.85 3.90
25 | receive clear information about changes being made within my department. 332 3.43 3.37 3.29 3.13 3.28 329 331 3.30 3.63 3.27 3.53 3.35 3.34 343 3.48 3.48 3.67 3.04 3.38 3.28 3.64 3.75 3.77 3.52 3.67 3.34 3.32 3.95 3.46 3.25 3.44 3.38
26 | know how my department measures success. 3.26 3.41 3.35 3.29 3.17 3.40 3.24 3.38 334 3.65 3.32 3.50 3.60 3.55 3.63 3.40 3.54 3.58 2.96 3.25 3.08 3.45 3.60 3.67 3.51 3.49 3.36 3.29 3.95 3.51 3.06 331 3.25
27 1 know how my work contributes to the success of my department. 3.84 3.92 3.87 3.86 3.80 4.03 373 3.79 3.79 3.77 3.87 3.84 4.16 433 417 3.84 4.00 3.94 3.75 3.88 3.76 3.82 3.98 4.03 412 3.80 3.79 3.89 431 421 3.81 3.93 3.99
28 My department demonstrates support for a diverse workforce. 4.00 4.08 4.00 4.08 3.66 4.10 3.98 4.08 3.96 3.86 3.86 3.95 4.19 4.03 4.25 413 414 4.02 3.79 3.96 3.88 4.10 4.19 414 427 413 4.03 4.00 4.50 4.16 3.77 3.95 4.00
29 | enjoy being part of my department. 3.96 4.00 3.96 3.79 3.83 4.05 3.95 3.96 3.94 3.80 3.66 3.86 427 424 4.28 3.96 4.00 4.16 3.74 4.04 3.94 4.04 418 4.15 421 4.08 4.07 4.06 431 4.05 3.89 3.92 4.02
Rate the extent to which your department approached the following to advance the University Mission:
30 Accountability - 3.97 3.89 - 3.75 3.93 - 3.90 3.86 - 3.77 3.84 - 4.09 411 - 3.92 3.96 - 438 4.00 - 418 4.05 - 3.94 4.00 - 432 4.00 - 3.90 3.84
31 Innovation - 3.82 3.73 - 3.86 411 - 3.83 3.78 - 3.67 3.81 - 3.70 3.82 - 3.83 3.66 - 3.65 3.60 - 4.03 3.90 - 4.06 3.81 - 423 3.65 - 3.49 3.61
32 Creativity - 3.80 3.72 - 3.79 3.97 - 3.83 3.73 - 3.71 3.83 - 3.91 3.80 - 3.79 3.69 - 3.61 3.88 - 3.92 3.93 - 3.92 3.75 - 413 3.70 - 3.45 3.52
33 Openness - 3.68 3.59 - 3.52 3.70 - 3.67 3.54 - 3.53 3.64 - 3.63 3.79 - 3.59 3.80 - 3.74 3.56 - 3.90 3.97 - 3.77 3.74 - 4.20 3.58 - 3.53 3.62
34 Collaboration - 3.89 3.85 - 3.59 3.97 - 3.87 3.86 - 3.71 3.76 - 3.88 3.98 - 3.73 3.89 - 3.88 3.80 - 4.08 4.13 - 4.00 3.95 - 4.29 3.95 - 3.70 3.82
35 1am encouraged to improve work processes to benefit students and other University constituents or colleagues. 371 370 3.65 | 392 379 397 | 356 357 341 | 325 3.60 342 | 3.96 3.65 408 | 3.56 3.67 3.82 | 3.38 3.36 3.63 | 3.89 377 3.90 | 392 3.63 3.67 | 3.94 435 400 | 3.75 3.68 3.72
36 | receive clear information about changes being made within my college/area. 3.18 3.29 3.22 3.21 3.10 3.30 3.14 3.28 3.09 3.19 3.06 3.07 3.32 3.30 3.47 3.28 341 3.57 3.00 3.08 3.30 3.47 3.69 3.76 3.26 343 3.26 331 3.72 3.29 3.20 3.21 3.32
37 I receive clear information about changes being made within WSU. 3.16 3.33 3.22 343 3.27 331 317 333 3.07 3.06 3.11 297 3.31 3.47 3.47 2.96 3.33 3.55 3.13 3.13 3.24 3.27 3.77 3.47 3.19 3.39 3.24 3.34 3.35 3.28 3.14 3.31 3.28
38 | enjoy being part of Washinglon State University. 4.07 4.08 3.93 4.07 4.07 4.09 3.99 3.97 3.72 3.69 3.63 3.50 4.46 4.42 4.41 412 4.20 414 4.04 4.16 3.84 4.06 4.20 4.08 4.36 4.30 3.96 4.60 433 4.15 4.19 421 4.06
39 Overall, | am satisfied at work 3.84 3.86 3.76 3.71 3.83 3.95 3.89 3.80 3.65 3.69 3.58 3.54 4.31 4.06 4.16 3.96 3.80 3.96 3.58 3.92 3.74 4.08 4.09 4.03 4.14 3.92 3.86 3.97 4.14 3.79 3.81 3.89 3.85
| am comfortable with utilizing University resources. - 3.75 3.62 - 3.57 3.66 - 3.75 3.23 - 3.62 3.21 - 3.63 3.79 - 3.90 3.42 - 3.29 313 - 4.05 3.63 - 3.90 3.40 - 414 3.34 - 3.63 3.47
My supervisor encourages me to use the University resources available to me. - 3.47 3.67 - 3.48 3.42 - 3.40 311 - 3.25 2.89 - 3.34 3.63 - 3.50 3.18 - 3.05 2.98 - 3.59 313 - 3.40 2.89 - 3.93 3.20 - 3.42 3.27
I have concerns regarding work climate. - 3.54 3.46 - 3.28 3.83 - 3.47 3.38 - 3.39 3.29 - 3.79 3.90 - 3.61 3.66 - 3.56 3.61 - 3.52 3.49 - 3.54 3.51 - 3.98 343 - 3.53 3.37
| feel comfortable bringing work climate concerns to my supervisor. - 3.77 3.73 - 3.75 3.90 - 3.82 3.65 - 3.70 3.45 - 3.91 3.89 - 4.02 3.64 - 3.80 3.49 - 3.83 3.79 - 3.62 3.46 - 4.29 3.35 - 3.57 3.64
1 utilize weHbeing programs and resources available to employeesf‘ - - 249 - - 273 - - 243 - - 2.38 - - 2.58 - - 272 - - 2.50 - - 2.63 - - 2.60 - - 2.84 - - 237
My department fosters a culture of health and wellness.** - - 3.27 - - 3.02 - - 2.85 - - 2.66 - - 4.04 - - 2.94 - - 291 - - 3.21 - - 2.76 - - 3.00 - - 2.81
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 3.28 - - 3.32 - - 291 - - 2.66 - - 3.90 - - 3.16 - - 3.10 - - 3.14 - - 311 - - 3.24 - - 3.08

*Updated for 2018; **New for 2018
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APPENDIX C.1: Breakdown by Areas (cont.)
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2014 2016 2018 2014 2016 2018 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016
#ofRespondents 1891 1958 3012 9 1 20 9 7 a1 65 97 12 19 44 42 40 47 10 24 115 39 58 67 33 32 63 14 42 52 35 46 65
Overall Average for statements 139 3.72 3.81 3.76 4.23 4.26 3.87 4.10 3.38 3.56 3.71 3.69 3.37 3.79 3.74 3.71 4.04 3.95 3.86 3.91 3.94 3.84 4.04 3.68 3.88 3.97 3.87 4.01 4.02 4.04 3.85 3.98 3.97
SECTION 1: Do employees feel they have what is needed to do their job?
1 Iknow what is expected of me at work. 438 437 435 | 478 500 430 467 389 | 429 420 430 | 433 447 427 | 433 451 436 | 410 438 435 | 421 459 424 | 442 444 447 | 436 460 456 | 442 424 436
2 I receive the information | need to perform my job. 406 403 402 | 467 445 410 425 344 | 398 394 397 | 408 405 393 | 417 421 422 | 400 383 412 | 405 424 402 | 391 425 419 | 436 423 431 | 408 409 411
3 I'have the training to do my job effectively.* 399 400 410 | 456 464 425 422 367 | 385 375 357 [ 392 395 389 | 398 413 433 | 410 396 411 | 413 407 411 | 391 410 419 | 443 428 438 | 431 411 413
4 I'have the resources to do my job effectively.* - 375 - - 4.16 367 - 3.60 - 370 - 411 - - 376 - - 361 - - 3.89 - - 423 - - 394
5 | have the technology | need to do my job efficiently. 415 409 396 | 478 455 425 389 3.89 | 420 414 400 | 350 395 405 | 407 418 411 | 440 408 412 | 426 417 392 | 418 428 417 | 443 420 423 | 442 426 414
SECTION 2: Do employees feel they are valued?
6 1am recognized for doing a good job. 341 350 345 | 378 391 335 363 322 | 341 343 343 | 325 363 368 | 333 383 374 | 320 374 363 | 358 379 351 | 374 385 381 | 364 362 363 | 350 363 353
7 My supervisor values me and the work | do. 384 393 391 | 389 436 395 388 289 | 390 398 411 | 333 395 393 | 368 423 427 | 410 438 406 | 395 425 3.8 | 391 426 424 | 431 390 410 | 39 404 397
8 I feel encouraged to have a good balance between work and personal life. 341 363 359 | 389 410 411 375 367 | 364 364 392 | 300 353 365 | 350 400 414 | 340 400 385 | 341 38 354 | 348 381 374 | 38 379 379 | 358 398 381
9 | feel appropriately compensated for my level of position. - 317 3.05 - 364 295 300 311 - 322 323 - 300 291 - 393 373 - 346 3.46 - 300 263 - 307 333 - 361 361 - 335 3.6
SECTION 3: Do employees feel they provide individual contributions?
10 lam to develop myself 344 359 358 | 378 400 368 378 289 | 349 363 361 | 333 38 398 | 351 413 398 | 370 365 378 | 351 393 362 | 359 366 400 | 364 351 382 | 365 378 403
11 1 am encouraged to provide input on decisions impacting my work. 354 364 361 | 422 409 385 375 278 | 356 345 360 | 300 358 350 | 343 385 387 | 390 350 378 | 369 388 355 | 367 394 366 | 350 371 383 | 350 367 389
12 1 am encouraged to come up with better ways of doing things. 356 372 366 | 422 409 365 413 278 | 355 357 365 | 317 374 373 | 333 397 38 | 370 383 390 | 374 398 345 | 391 394 377 | 364 38 398 | 362 391 3.98
13 1 am given opportunities to be innovative or creative. - 369 3.66 - 418 372 400  3.00 - 345 346 - 374 375 - 400 387 - 375 383 - 395 361 - 403 384 - 345 365 - 384 4.00
14 | am given opportunities to be collaborative. - 378 377 - 390  3.89 444 3.89 - 369 373 - 416 4.09 - 403 411 - 392 411 - 407 3.60 - 397 3.92 - 390 3.90 - 396 414
SECTION 4: Do employees feel connected to their co-workers?
15 A spirit of cooperation and teamwork exists between me and my co-workers. 385 38 383 | 433 418 380 422 378 | 371 408 3.89 | 375 411 407 | 388 397 404 | 430 404 417 | 400 398 391 | 397 403 3.83 | 393 398 410 | 400 404 414
16 Knowledge and information sharing is practiced between me and my co-workers. 380 384 379 | 422 409 370 433 356 | 354 388 367 | 367 405 402 | 3.68 390 398 | 430 388 396 | 390 402 38 | 397 416 375 | 400 395 412 | 373 402 405
17 Those around me are committed to doing quality work. 412 410 410 | 433 409 442 467 444 | 388 402 396 | 367 437 414 | 400 435 417 | 470 433 436 | 433 440 428 | 433 422 419 | 431 435 431 | 446 426 436
18 1 have positive interactions with my co-workers. - 419 417 - 436 410 456 411 - 422 419 - 416 418 - 430 4.09 - 438 427 - 448 433 - 434 429 - 441 442 - 430 430
19 | enjoy the work climate that exists between my co-workers and me. - 400  3.97 - 427 395 411 389 - 409 403 - 416 4.00 - 413 4.00 - 425 4.05 - 426 4.02 - 419 3.97 - 426 417 - 417 427
SECTION 5: Do employees feel satisfied with their supervisor?
20 My supervisor gives me ongoing feedback to help me improve my performance. 329 345 343 | 389 400 374 333 244 | 327 338 371 | 317 342 348 | 298 377 370 | 344 348 367 | 329 38 342 | 355 381 383 | 38 354 383 | 308 348 348
21 My supervisor encourages a positive work climate. - 390 3.8 - 427 411 389 311 - 395 4.09 - 374 366 - 413 404 - 430 406 - 418 375 - 410 403 - 405 421 - 411 3.90
22 My supervisor promotes open communication and feedback. - 390 383 - 455 384 411 278 - 391 4.00 - 358 357 - 397 4.00 - 439 404 - 422 368 - 423 397 - 397 423 - 411 3.80
23 My superwsortreats me with dignity and respect. - 429 427 - 464 432 433 313 - 434 442 - 421 414 - 461 443 - 465 437 - 450 412 - 465 439 - 433 456 - 454 433
24 Clear reporting structures are established within my department 379 387 380 | 456 455 400 378 367 | 368 369 373 | 317 395 370 | 400 418 404 | 330 339 381 | 377 396 336 | 384 393 390 | 408 444 442 | 408 420 402
25 | receive clear information about changes being made within my department. 332 343 337 | 444 436 345 367 300 | 276 320 300 | 275 342 330 | 351 369 359 | 340 325 357 | 344 353 298 | 333 347 321 | 367 410 381 | 331 365 360
26 1 know how my department measures success. 326 341 335 | 378 409 326 389 344 | 266 306 302 | 292 358 330 | 329 374 358 | 320 313 348 | 346 359 321 | 355 348 325 | 331 364 367 | 323 367 370
27 1 know how my work contributes to the success of my department. 384 392 387 | 444 445 400 425 322 | 359 365 376 | 342 374 384 | 379 424 398 | 400 408 400 | 377 407 365 | 415 407 387 | 415 413 417 | 431 404 414
28 My department demonstrates support for a diverse workforce. 400 408 400 | 475 464 421 443 344 | 393 383 377 | 358 395 407 | 403 439 407 | 420 430 416 | 395 418 393 | 413 400 368 | 454 429 425 | 416 426 416
29 I enjoy being part of my department. 396 400 396 | 411 436  4.00 471 333 | 366 394 383 | 367 395 377 | 390 426 413 | 420 421 405 | 421 434 392 | 421 421 408 | 436 423 413 | 427 420 4.06
Rate the extent to which your department approached the following to advance the University Mission:
30 Accountability| - 397 3.89 - 418 405 48 289 - 358 355 - 389 367 - 414 393 - 405 410 - 422 389 - 400 393 - 448 435 - 438 417
31 Innovation| - 382 373 - 409 361 457 344 - 374 359 - 374 361 - 392 376 - 404 405 - 404 371 - 411 402 - 368 373 - 407 408
32 Creativity| - 380 372 - 409 361 443 333 - 353 347 - 363 363 - 387 370 - 404 4.00 - 389 373 - 400 391 - 378 357 - 39  3.95
33 Openness| - 368 359 - 418 3.79 443 289 - 347 314 - 332 323 - 405 378 - 355 379 - 388 345 - 374 347 - 403 388 - 39  3.90
Collaboration 389 3.5 418 384 443 375 369 355 400 395 432 402 400 4.04 414 374 3.86  3.81 415 4.04 413 420
35 1am encouraged to improve work processes to benefit students and other University constituents or colleagues. 371 370 365 | 411 455 389 425 338 | 344 357 371 | 308 395 393 | 385 397 38 | 390 367 384 | 403 405 359 | 394 377 366 | 400 397 402 | 39 391 405
36 | receive clear information about changes being made within my college/area. 318 329 322 | 389 436 347 350 278 | 271 305 296 | 250 295 321 | 340 338 331 | 350 314 341 | 331 345 276 | 336 319 315 | 367 379 369 | 288 353 342
37 Ireceive clear information about changes being made within WSU. 316 333 322 | 367 364 363 338 333 | 293 309 318 | 275 300 312 | 333 330 337 | 320 322 349 | 344 368 321 | 344 335 332 | 354 38 377 | 315 338 331
38 | enjoy being part of Washington State University. 407 408 393 | 456 436 405 425 413 | 390 412 401 | 367 384 382 | 388 413 391 | 430 433 407 | 433 450 406 | 436 425 416 | 450 443 425 | 427 417 408
39 Overall, | am satisfied at work 384 38 376 | 411 427 385 413 363 | 349 3.8 362 | 350 374 356 | 381 398 383 | 400 408 383 | 421 428 377 | 406 413 402 | 421 410 400 | 420 398 392
I'am comfortable with utilizing University resources. - 375 362 - 409 381 329 3.00 - 349 327 - 405 326 - 395 353 - 400 358 - 393 341 - 417 345 - 424 420 - 400 361
My supervisor encourages me to use the University resources available to me. - 347 367 - 375 331 350 213 - 338 331 - 339 3.06 - 400 327 - 384 326 - 367 281 - 379 318 - 408 402 - 393 331
I have concerns regarding work climate. - 354 346 - 410 317 425 313 - 343 342 - 326 3.02 - 347 345 - 361 331 - 382 273 - 390 339 - 390 3.69 - 389 356
I feel comfortable bringing work climate concerns to my supervisor. - 377 373 - 460 333 333 288 - 373 373 - 353 321 - 389 3.69 - 390 364 - 398 3.20 - 397 342 - 417 384 - 413 367
1 utilize wellbeing programs and resources available to employees.** - - 249 - - 289 - 2.00 - - 254 - - 249 - - 3.02 - - 244 - - 255 - - 234 - - 2555 - - 256
My department fosters a culture of health and wellness.** - - 327 - - 289 - 3.00 - - 285 - - 278 - - 3.02 - - 3.60 - - 331 - - 3.05 - - 333 - - 3.06
I feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 328 - - 344 - 333 - - 3.09 - - 3.10 - - 330 - - 362 - - 320 - - 324 - - 329 - - 338

Washington State University | 2018 Employee Engagement Survey Appendix

*Updated for 2018; **New for 2018



APPENDIX C.1: Breakdown by Areas (cont.)
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S 2
2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018

#of Respondents 1891 1958 3012 18 a1 92 106 163 216 26 11 58 36 36 49 107 126 158 - a 12 109 61 100 48 a7 59 33 a5 74 30 49 94 2711 112 190
Overall Average for statements 1-39 3,72 3.81 3.76 3.51 4.12 3.80 3.72 3.79 3.69 3.77 4.16 3.73 3.75 3.71 3.61 3.86 3.75 3.57 - 3.20 3.43 3.79 3.82 3.78 3.94 4.04 3.71 3.67 3.58 3.62 3.98 3.92 3.91 3.54 3.51 3.55
SECTION 1: Do employees feel they have what is needed to do their job?
1 Iknow what is expected of me at work. 438 437 435 413 4.68 439 431 4.40 435 412 436 4.16 433 4.25 422 4.50 4.40 430 - 3.25 3.83 432 423 434 454 445 4.26 441 424 424 463 421 434 432 4.20 419
2 |receive the information | need to perform my job. 4.06 4.03 4.02 3.81 4.22 4.00 3.98 4.03 3.97 4.23 436 4.02 4.03 3.97 3.82 4.29 4.11 4.02 - 3.00 3.75 4.09 3.92 391 421 417 4.05 4.03 371 3.93 4.20 4.00 4.08 3.97 3.70 3.85
3 I have the training to do my job effectively.* 3.99 4.00 4.10 375 422 4.10 4.10 403 4.05 4,08 4.09 3.90 4,03 3.89 3.90 427 417 4.36 - 3.25 3.83 3.88 3.87 3.79 417 4.26 411 415 3.82 3.78 397 412 4.01 3.87 3.81 4.08
4 Ihave the resources to do my job effectively.* - - 3.75 - - 3.73 - - 3.84 - - 3.79 - - 3.53 - - 3.82 - - 3.58 - - 3.50 - - 3.67 - - 3.53 - - 3.76 - - 3.68
5 | have the technology | need to do my job efficiently. 4.15 4.09 3.96 4.38 4.15 4.09 4.31 4.27 4.11 4.15 3.73 3.91 4.31 4.11 3.73 4.24 4.10 3.98 - 4.25 3.67 4.17 4.03 3.89 4.38 4.28 3.84 4.30 3.86 3.78 4.23 4.18 3.99 4.06 4.01 3.80
SECTION 2: Do employees feel they are valued?
6 |am recognized for doing a good job. 3.41 3.50 345 313 3.78 3.40 3.25 3.26 324 3.58 373 3.55 3.50 3.29 3.41 3.60 354 3.19 - 275 292 3.49 3.45 339 372 3.80 3.45 3.18 327 333 3.50 3.55 3.69 3.19 3.05 322
7 My supervisor values me and the work | do. 384 3.93 391 3.75 4.20 3.89 3.79 373 3.75 3.92 4.18 4.05 4.06 3.80 3.80 4.07 3.83 3.57 - 3.00 3.42 3.93 3.82 4.06 4.13 4.24 3.76 3.88 3.74 3.89 423 4.08 4.11 3.61 3.58 3.55
8 |feel encouraged to have a good balance between work and personal life. 3.41 363 3.59 3.00 3.90 3.69 3.65 3.66 3.63 3.56 4.45 3.67 3.86 3.86 3.65 3.56 3.59 324 - 225 317 3.42 3.49 3.62 3.81 4.04 3.78 3.44 3.19 3.42 3.77 3.78 3.78 3.14 3.30 332
9 | feel appropriately compensated for my level of position. - 3.17 3.05 - 3.20 2.98 - 3.21 3.04 - 3.64 3.14 - 3.25 2.98 - 3.26 3.10 - 3.00 2.33 - 2.98 2.82 - 3.32 3.09 - 2.80 2.64 - 2.98 2.99 - 3.22 2.98
SECTION 3: Do employees feel they provide individual contributions?
10 1am encouraged to develop myself professionally. 3.44 3.59 3.58 3.53 3.95 3.63 3.27 3.53 3.46 3.92 430 3.88 333 3.08 3.18 3.47 3.52 3.38 - 3.00 3.67 3.65 3.82 3.74 3.85 3.98 3.54 3.55 3.50 3.50 3.60 3.78 3.67 3.18 3.07 3.30
11 Iam encouraged to provide input on decisions impacting my work. 3.54 364 361 327 4.08 363 3.50 3.59 3.38 3.68 4.00 375 3.78 3.36 333 3.80 3.60 3.42 - 3.25 317 3.67 3.80 3.76 3.83 3.83 373 334 336 3.45 3.77 3.96 377 327 322 332
12 | am encouraged to come up with better ways of doing things. 3.56 3.72 3.66 3.27 4.15 3.79 3.44 3.70 3.54 3.80 4.18 3.84 3.67 3.50 3.38 3.78 3.59 3.52 - 3.50 3.00 3.77 3.73 3.77 3.88 3.98 3.50 3.34 3.52 3.53 3.57 3.83 3.77 337 3.29 3.40
13 Iam given opportunities to be innovative or creative. - 3.69 3.66 - 4.12 3.67 - 3.66 3.41 - 3.55 3.67 - 3.50 3.55 - 3.54 3.48 - 3.00 3.58 - 3.89 3.86 - 3.77 336 - 3.64 3.65 - 3.76 378 - 3.39 3.57
14 | am given opportunities to be collaborative. - 3.78 3.77 - 4.18 3.98 - 3.74 3.54 - 4.40 3.84 - 3.81 3.51 - 3.63 3.54 - 3.00 3.58 - 4.07 4.05 - 4.06 3.59 - 3.71 3.56 - 3.83 3.92 - 3.36 3.58
SECTION 4: Do employees feel connected to their co-workers?
15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.85 3.88 3.83 3.38 4.12 3.92 3.74 3.82 3.80 3.65 436 3.75 3.94 3.83 3.76 4.05 3.85 3.63 - 3.00 3.42 4.04 3.97 401 3.69 4.15 3.74 421 3.60 3.62 3.97 3.86 3.94 3.64 3.63 3.53
16 Knowledge and information sharing is practiced between me and my co-workers. 3.80 3.84 3.79 3.63 427 3.83 3.83 377 374 377 455 3.76 3.78 3.67 3.67 4.04 3.82 3.66 - 275 3.50 3.89 393 393 3.88 4.02 3.88 412 3.69 361 397 3.80 3.90 3.64 3.67 3.44
17 Those around me are committed to doing quality work. 4.12 4.10 4.10 3.60 4.22 4.10 3.75 3.96 4.07 4.04 4.45 3.86 4.11 4.08 4.14 421 4.01 3.98 - 4.50 4.00 434 4.18 432 3.81 417 3.95 4.24 3.98 3.88 423 4.25 4.20 4.00 4.05 3.85
18 I have positive interactions with my co-workers. - 4.19 417 - 437 422 - 4.15 4.19 - 445 4.02 - 4.08 4.10 - 4.10 394 - 425 4.08 - 433 432 - 434 4.00 - 3.98 4.09 - 4.14 423 - 4.07 3.96
19 | enjoy the work climate that exists between my co-workers and me. - 4.00 3.97 - 4.32 3.97 - 3.94 3.97 - 4.18 3.90 - 3.78 3.92 - 3.90 3.70 - 4.00 3.83 - 4.07 4.12 - 4.11 3.78 - 3.76 3.88 - 4.08 4.13 - 3.77 3.78
SECTION 5: Do employees feel satisfied with their supervisor?
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.29 3.45 3.43 3.06 3.80 3.42 3.36 3.40 3.28 3.44 3.82 3.41 333 331 3.35 3.42 322 3.03 - 2.25 3.00 3.49 3.58 3.46 3.68 3.96 3.64 3.48 3.16 333 373 3.47 3.72 3.05 313 3.01
21 My supervisor encourages a positive work climate. - 3.90 3.88 - 428 3.80 - 3.70 3.75 - 436 393 - 377 3.81 - 3.75 3.45 - 275 342 - 3.86 4.01 - 4.04 3.86 - 371 3.70 - 418 4.15 - 351 3.59
22 My supervisor promotes open communication and feedback. - 3.90 3.83 - 434 3.77 - 3.75 3.67 - 4.45 3.81 - 3.66 3.92 - 3.77 3.41 - 2.50 3.25 - 4.00 3.96 - 4.20 3.90 - 372 3.67 - 4.16 4.01 - 3.51 3.46
23 My supervisor treats me with dignity and respect. - 4.29 4.27 - 4.49 4.25 - 4.09 4.07 - 4.45 4.19 - 4.14 4.42 - 4.17 4.03 - 3.00 3.83 - 4.28 4.43 - 4.50 4.15 - 4.14 4.11 - 4.51 4.43 - 4.04 3.93
24 Clear reporting structures are established within my department. 3.79 3.87 3.80 3.80 418 3.89 392 4.04 3.84 3.68 4.09 3.76 3.58 3.77 3.82 3.76 3.89 363 - 3.00 3.08 3.68 3.62 3.76 4.10 4.06 3.65 3.48 352 357 423 3.89 4.08 374 3.60 3.74
25 | receive clear information about changes being made within my department. 332 3.43 337 2.88 3.73 333 3.21 3.43 3.14 3.40 4.00 3.26 333 3.42 3.20 3.35 3.34 3.25 - 2.25 317 3.41 3.36 331 3.65 3.67 3.35 2.85 3.02 3.14 3.87 3.74 3.76 3.24 3.00 3.30
26 | know how my department measures success. 3.26 341 335 2.87 3.83 333 321 339 313 3.44 391 3.18 311 311 292 333 331 3.15 - 2.50 3.00 3.42 3.44 3.29 3.50 3.60 3.42 321 312 324 373 351 3.69 3.10 3.15 324
27 I know how my work contributes to the success of my department. 384 3.92 3.87 3.69 4.41 3.89 3.85 3.99 3.85 4.08 4.18 4.05 3.89 3.92 3.59 3.89 3.78 3.58 - 2.75 333 3.74 3.74 3.48 4.02 4.11 3.96 3.64 3.82 3.90 433 3.94 4.16 3.70 3.68 3.80
28 My department demonstrates support for a diverse workforce. 4.00 4.08 4.00 3.69 4.26 4.06 413 425 412 4.16 427 3.85 4.03 4.06 391 412 4.09 373 - 4.50 392 393 397 3.96 430 433 3.84 3.64 3.88 3.85 467 4.40 411 3.89 3.60 4.00
29 |enjoy being part of my department. 3.96 4.00 3.96 3.80 4.20 3.83 4.05 4.00 391 3.60 4.55 3.81 4.06 3.74 3.63 4.12 4.02 3.80 - 3.50 3.83 4.13 4.16 4.07 4.10 4.13 3.88 3.88 3.86 3.88 4.27 4.08 4.05 3.73 3.68 3.87
Rate the extent to which your department approached the following to advance the University Mission:
30 Accountability - 3.97 3.89 - 438 4.05 - 3.89 3.89 - 4.82 3.79 - 3.78 3.44 - 3.88 3.51 - 4.00 3.18 - 4.10 4.00 - 430 3.88 - 3.56 3.83 - 4.02 4.09 - 3.83 3.88
31 Innovation - 3.82 373 - 428 3.85 - 3.77 3.55 - 391 3.53 - 3.82 3.52 - 3.83 3.52 - 3.00 3.08 - 3.92 374 - 4.16 3.69 - 378 3.68 - 3.85 3.86 - 3.49 3.59
32 Creativity - 3.80 3.72 - 4.18 3.79 - 3.80 3.55 - 3.82 3.67 - 4.06 3.89 - 3.73 3.52 - 3.50 3.25 - 3.93 3.80 - 4.16 372 - 3.80 3.69 - 3.83 3.75 - 3.44 3.53
33 Openness - 3.68 3.59 - 4.10 3.69 - 3.69 3.53 - 4.09 3.55 - 3.58 3.30 - 3.59 328 - 3.00 3.00 - 3.66 3.56 - 3.93 3.55 - 3.20 3.52 - 4.02 3.88 - 3.10 3.30
34 Collaboration: - 3.89 3.85 - 4.33 3.97 - 3.90 3.82 - 4.27 3.74 - 3.75 3.59 - 3.83 3.61 - 3.00 3.67 - 4.03 4.03 - 4.02 3.68 - 3.63 3.62 - 4.08 4.01 - 3.61 3.62
35 | am encouraged to improve work processes to benefit students and other University constituents or colleagues. 371 3.70 3.65 3.40 4.00 371 3.80 3.88 3.76 3.76 3.82 3.57 3.64 3.38 3.42 3.87 3.64 3.40 - 3.50 3.58 3.83 3.39 3.29 3.94 3.81 3.53 3.63 3.20 3.54 4.03 3.79 3.78 3.54 3.51 3.36
36 | receive clear information about changes being made within my college/area. 3.18 3.29 322 294 3.74 3.40 327 332 3.02 3.46 373 3.09 3.28 336 3.10 335 3.20 313 - 275 3.08 3.29 3.18 323 3.46 3.62 3.29 276 2.89 294 363 361 363 293 2.88 2.84
37 Ireceive clear information about changes being made within WSU. 3.16 333 3.22 3.19 3.70 3.41 3.12 337 3.07 327 3.82 3.25 311 3.42 3.06 3.19 321 3.03 - 3.25 3.42 3.19 3.22 3.26 3.38 3.52 317 2.88 3.05 3.01 3.30 3.61 3.52 3.04 3.00 2.83
38 |enjoy being part of Washington State University. 4.07 4.08 393 4.00 434 4.10 424 411 397 3.96 4.40 3.98 3.86 4.06 3.78 418 3.98 3.80 - 4.00 3.83 4.15 4.03 3.88 4.40 424 391 415 3.82 3.86 423 4.10 3.99 3.79 3.87 3.79
39 Overall, | am satisfied at work 3.84 3.86 3.76 3.80 4.00 3.71 3.81 3.83 3.74 3.54 4.18 3.67 3.83 3.67 3.59 3.99 3.78 3.64 - 3.50 3.42 3.93 3.93 3.79 4.15 4.09 3.65 3.94 3.64 3.62 3.83 3.86 3.81 3.57 3.39 3.51
Iam comfortable with utilizing University resources. - 3.75 3.62 - 3.84 3.46 - 3.74 332 - 3.73 3.39 - 3.79 3.43 - 3.63 331 - 4.00 3.25 - 3.67 331 - 3.80 3.28 - 3.68 3.14 - 3.53 3.53 - 3.52 2.85
My supervisor encourages me to use the University resources available to me. - 347 367 - 3.89 323 - 3.46 3.25 - 4.09 3.14 - 3.56 3.12 - 332 273 - 3.00 2.70 - 3.29 313 - 357 3.00 - 3.28 279 - 337 333 - 276 272
I'have concerns regarding work climate. - 3.54 3.46 - 3.95 333 - 3.49 322 - 391 3.24 - 3.40 3.14 - 3.41 312 - 2.75 267 - 3.64 3.45 - 3.57 312 - 3.00 2.87 - 3.73 3.57 - 321 2.96
| feel comfortable bringing work climate concerns to my supervisor. - 377 373 - 422 3.62 - 3.58 3.40 - 430 377 - 3.66 372 - 3.60 327 - 275 292 - 367 3.74 - 3.96 3.49 - 3.63 335 - 4.02 3.74 - 3.12 3.09
| utilize wellbeing programs and resources available to employees.** - - 249 - - 2.60 - - 2.50 - - 2.38 - - 292 - - 232 - - 3.17 - - 2.09 - - 249 - - 2.56 - - 2.68 - - 237
My department fosters a culture of health and wellness.** - - 3.27 - - 3.05 - - 3.36 - - 2.70 - - 2.78 - - 2.52 - - 233 - - 3.00 - - 3.07 - - 2.70 - - 3.09 - - 275
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 3.28 - - 3.37 - - 3.37 - - 3.00 - - 3.00 - - 2.64 - - 2.58 - - 3.15 - - 3.32 - - 2.87 - - 3.23 - - 271

*Updated for 2018; **New for 2018
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APPENDIX C.2: Breakdown by Areas (Faculty)

\verage (Faculty)
nal Programs

Agricultural, Human & Natural
Resource Sciences, College of
Arts and Sciences, College of
Communication, Edward R.

Murrow College of
Engineering & Architecture,

Athletcis
Business,

Carson College of
Education, College of
Voiland College of
Graduate School
Libraries

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018

%of Respondents 472 467 901 n 8 12 70 9% 201 - 2 1 23 8 2 4 2 32 2 a1 12 26 9 - 2 3 5 6 20 18 15 17
Faculty Response Average (including faculty specific) 357 373 359 356 380 379 350 339 359 - - 429 375 379 381 216 390 358 369 388 385 423 383 378 - 461 378 339 353 370 364 418 384
FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?
I have support to pursue my research opportunities. 356 363 348 | 377 378 373 | 267 325 330 - - 350 [ 273 331 382 | 4.00 - 343 [ 379 384 369 | 473 361 350 - 500 433 | 400 300 357 | 394 427 418
I have input regarding my teaching opportunities and assignments. 355 3.8 376 | 356 38 391 [ 357 376 377 - - 400 | 382 391 400 | 150 400 343 | 394 435 370 [ 433 357 389 - 500 400 | 360 367 365 | 411 430  4.00
1'am encouraged to participate in mentoring acti 340 368 359 | 348 380 390 [ 316 348 346 - - 454 | 255 367 366 | 100 350 278 | 377 395 371 [ 470 343 369 - 450 400 | 340 267 344 | 336 364 336
1 am encouraged to engage in extension opportunities. - 296 264 - 382 386 - 216 173 - - 3.67 - 308 256 - 150 200 - 250 219 - 250 268 - - 2.00 - 2.00 250 - 229 175
SECTION 1: Do employees feel they have what is needed to do their job?
1 Iknow what is expected of me at work. 418 433 4.29 4.24 4.32 4.43 4.20 4.30 434 - - 4.79 4.64 4.39 4.40 3.50 4.75 4.29 4.16 4.42 4.44 4.67 4.38 437 - 5.00 433 4.20 417 4.30 4.24 4.60 4.24
2 | receive the information | need to perform my job. 3.89 4.04 3.99 3.89 3.98 4.01 3.99 4.04 4.00 - - 4.67 4.27 4.22 4.15 3.00 4.00 3.81 3.84 4.21 4.27 4.58 412 412 - 4.50 433 4.00 4.00 3.95 4.06 4.47 4.19
3 I have the training to do my job effectively.* 368 398 416 | 362 396 423 | 351 3.8 425 - - 471 | 409 396 440 | 300 375 415 | 363 408 434 [ 38 39 419 - 500 433 | 380 400 395 | 365 427 418
4 Ihave the resources to do my job effectively.* - - 352 - - 348 - - 346 - - 450 - - 375 - - 367 - - 385 - - 363 - - 433 - - 365 - - 388
5| have the technology | need to do my job efficiently. 390 395 380 | 377 401 380 | 364 362 375 - - 450 | 391 413 383 | 400 375 405 | 372 422 412 | 425 392 367 - 400 400 | 300 367 365 | 381 407 394
SECTION 2: Do employees feel they are valued?
6 1 am recognized for doing a good job. 325 344 334 | 320 348 356 | 328 3.5 3.33 - - 361 | 345 339 333 | 100 375 338 | 356 363 371 | 400 364 3.67 - 400 300 | 360 350 360 | 341 407 359
7 My supervisor values me and the work I do. 360 384 372 | 355 384 408 | 360 3.60 3.79 - - 438 | 400 400 385 | 100 425 360 | 388 400 393 [ 436 404 396 - 450 367 | 360 350 390 | 375 447 424
8 | feel encouraged to have a good balance between work and personal lfe. 296 319 306 | 309 329 318 | 270 276  3.07 - - 383 | 318 318 335 | 150 400 340 | 303 300 344 | 342 315 345 - 400 433 | 260 283 358 [ 341 393 38
9 | feel appropriately compensated for my level of position. - 304 301 - 315 3.03 - 239 263 - - 4.04 - 309 330 - 375 2.90 - 313 312 - 373 349 - 500 333 - 283 3.00 - 373 388
SECTION 3: Do employees feel they provide individual contril
10 1am to develop myself i 348 369 369 | 357 373 380 | 349 335 346 - - 417 | 345 361 371 | 100 375 352 | 388 379 380 | 425 360 388 - 500 433 | 360 400 405 | 3.82 467 441
11 I'am encouraged to provide input on decisions impacting my work. 345 359 351 | 357 368 371 | 339 316 348 - - 433 | 382 339 369 | 200 425 324 | 366 367 375 | 425 365 371 - 500 400 | 280 317 340 | 347 427 388
12 1'am encouraged to come up with better ways of doing things. 337 356 345 | 356 359 372 | 321 314 345 - - 438 | 340 335 350 | 100 425 343 | 347 363 368 | 433 376 373 - 450 300 | 300 333 345 | 324 440 382
13 1'am given opportunities to be innovative or creative. - 377 368 - 397 395 - 330 358 - - 438 - 374 382 - 450 357 - 378 388 - 400 386 - 450 367 - 350 3.80 - 440 406
14 | am given opportunities to be collaborative. - 384 377 - 401 404 - 332 356 - - 4.46 - 348 367 - 375 362 - 405 410 - 396 3.94 - 4.00 4.0 - 417 430 - 4.47 429
SECTION 4: Do employees feel connected to their co-workers?
15 A spirit of cooperation and teamwork exists between me and my co-workers. 373 373 370 | 380 383 377 | 349 325 359 - - 450 | 400 365 398 | 150 375 352 | 375 371 371 | 458 38 363 - 450 367 | 420 450 435 [ 375 429 382
16 Knowledge and information sharing is practiced between me and my co-workers. 373 372 368 | 380 38 371 [ 351 332 365 - - 425 | 382 348 383 | 200 375 343 | 359 375 373 [ 433 369 367 - 450 367 | 400 417 440 | 350 420 376
17 Those around me are committed to doing quality work. 4.14 411 4.05 4.06 4.10 417 4.21 3.80 4.09 - - 4.21 4.45 4.09 417 4.50 4.00 3.71 4.16 4.21 413 4.58 4.24 4.02 - 4.50 5.00 3.60 4.83 4.35 3.87 4.53 4.24
18 | have positive interactions with my co-workers. - 412 4.09 - 408 411 - 384 403 - - 4558 - 413 432 - 400 410 - 421 425 - 423 410 - 450 433 - 450 435 - 433 388
19 | enjoy the work climate that exists between my co-workers and me. - 395 3.89 - 398 395 - 354 382 - - 446 - 400 4.30 - 400 376 - 396 415 - 412 396 - 450 3.67 - 467 4.5 - 443 3.82
20 My supervisor gives me ongoing feedback to help me improve my performance. 308 339 324 | 315 356 352 [ 303 308 330 - - 400 | 327 348 357 | 100 375 310 | 353 358 341 [ 355 338 351 - 350 400 | 340 267 330 | 269 38 371
21 My supervisor encourages a positive work climate. - 382 366 - 394 402 - 345 381 - - 242 - 417 389 - 400 381 - 396 395 - 385 384 - 450 3.50 - 283 345 - 447 382
22 My supervisor promotes open communication and feedback. - 381 361 - 397 388 - 333 376 - - 429 - 417 394 - 425 357 - 413 405 - 381 378 - 500  3.00 - 283 335 - 427 376
23 My supervisor treats me with dignity and respect. - 428 413 - 426 4.52 - 405 4.24 - - 4.63 - 452 4.37 - 450 425 - 433 438 - 431 423 - 500 4.00 - 333 405 - 500 435
24 Clear reporting structures are established within my department. 359 371 355 | 370 373 376 | 369 352 376 - - 433 | 409 391 413 | 200 375 348 | 352 404 368 | 425 392 378 - 450 333 | 300 367 375 | 376 421 406
25 | receive clear information about changes being made within my department. 340 352 339 | 325 347 348 | 363 342 354 - - 396 | 400 345 364 | 300 350 338 | 355 378 376 | 427 38 351 - 500 300 | 300 333 315 | 341 407  3.69
26 1 know how my department measures success. 332 355 341 | 335 360 364 [ 365 334 351 - - 417 | 364 377 357 | 200 325 319 | 344 379 373 [ 400 373 351 - 500 333 | 340 350 345 | 324 38 356
27 I know how my work contributes to the success of my department. 363 374 367 | 349 370 376 | 377 362 385 - - 442 | 373 409 389 | 200 375 367 | 347 392 390 | 433 365 373 - 500 400 | 320 350 375 | 376 429 381
28 My department demonstrates support for a diverse workforce. 390 397 357 | 370 398 394 | 3.8 355 395 - - 458 | 450 414 391 | 100 400 400 | 381 413 408 | 464 408 385 - 500 433 | 380 400 430 | 375 446  3.67
29 | enjoy being part of my department. 381 391 380 | 364 384 402 | 380 337 386 - - 475 | 418 423 411 | 150 425 376 | 377 413 418 | 442 415 413 - 500 433 | 400 383 380 | 3.88 460  4.00
Rate the extent to which your deparmtent approached the following to advance the University Mission: - -
30 Accountability| - 386 348 - 402 393 - 348 385 - - 2.6 - 390 388 - 425 3.90 - 405 397 - 380 398 - 450 467 - 350 367 - 420 376
31 Innovation| - 382 346 - 386 391 - 348 382 - - 4.08 - 376 352 - 425 367 - 400 383 - 415 381 - 450 3.00 - 383 350 - 400 394
32 Creativity| - 378 346 - 385 388 - 349 383 - - 4.00 - 376 348 - 425 3.90 - 386 378 - 396 377 - 450 3.00 - 367 363 - 407 388
33 Openness| - 367 335 - 376 368 - 327 364 - - 388 - 376 364 - 350 367 - 388 398 - 380 374 - 450 3.67 - 283 315 - 433 371
34 Collaboration| - 387 362 - 400 4.03 - 343 376 - - 413 - 386 378 - 375 371 - 391 405 - 404 3.94 - 450  3.67 - 417 4.20 - 447 4.00
35 1am encouraged to improve work processes to benefit students and other University constituents or colleagues. 351 357 336 | 332 343 341 | 325 336 342 - - 439 | 327 377 381 | 150 400 386 | 389 375 393 [ 433 363 364 - 500 333 | 260 367 370 | 382 436 388
36 1 receive clear information about changes being made within my college/area. 314 332 320 | 301 338 312 | 319 301 3.7 - - 408 | 345 357 370 | 300 325 357 | 350 379 380 [ 367 365 353 - 500 333 | 240 267 315 | 335 347 329
37 | receive clear information about changes being made within WSU. 308 329 313 | 307 339 298 [ 306 303 297 - - 413 | 291 335 357 | 300 325 319 | 322 379 346 | 325 346 331 - 350 333 | 220 233 315 | 341 313 324
38 | enjoy being part of Washington State University. 38 391 372 | 373 389 361 | 369 331 351 - - 475 | 427 439 415 | 300 500 376 | 394 413 415 | 425 432 398 - 450 400 | 360 350 370 [ 371 427 382
39 Overall, | am satisfied at work. 380 380 366 | 369 38 366 | 369 335 354 - - 463 | 418 396 394 | 200 450 362 | 391 408 400 | 442 396 402 - 500 433 | 340 383 360 | 371 420 376
1'am comfortable with utilizing University resources. - 375 298 - 370 323 - 349 320 - - 430 - 387 337 - 375 324 - 400 352 - 392 341 - 450  4.00 - 417 311 - 429 333
My supervisor encourages me to use the University resources available to me. - 337 221 - 330 3.07 - 301 289 - - 217 - 363 3.09 - 375 325 - 376 290 - 326 279 - 400 333 - 283 267 - 425 3.00
I have concerns regarding work climate. - 355 315 - 354 333 - 330 329 - - 425 - 395 3.60 - 375 370 - 348 355 - 346 352 - 400 267 - 250 325 - 379 353
1 feel comfortable bringing work climate concerns to my supervisor. - 377 312 - 375 368 - 358 344 - - 439 - 432 357 - 450 344 - 387 381 - 372 323 - 500 333 - 233 311 - 440 347
| utilize wellbeing programs and resources available to employees.** - - 1.69 - - 244 - - 238 - - 3.55 - - 2.87 - - 255 - - 2.68 - - 239 - - 3.67 - - 230 - - 253
My department fosters a culture of health and wellness.** - - 244 - - 272 - - 2.65 - - 4.48 - - 2.67 - - 3.12 - - 317 - - 264 - - 3.00 - - 247 - - 3.27
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 2.66 - - 2.81 - - 2.66 - - 4.22 - - 291 - - 3.20 - - 3.03 - - 3.04 - - 333 - - 2.84 - - 338

*Updated for 2018; **New for 2018
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APPENDIX C.2: Breakdown by Areas (Faculty) cont.

e, College of

s
8

Overall Average (Faculty)
Pharmacy, College of
Provost & Executive Vice President
Research, Office of
tudent Affairs

Veterinary Me

WSU Everett

WSU Extension

WSU Spokane

WSU Vancouver

Not Disclosed

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018

%ofRespondents 472 467 901 6 8 4 17 32 a2 18 14 30 4 4 EEI 6 9 4 13 35 28 61 - - 2 36 23 a1 4 2 7 2 8 2 4 1 8 131 25 55
Faculty Response Average (including faculty specific) 357 373 359 420 372 393 376 407 348 358 405 367 353 430 393 - 435 368 324 321 384 372 363 344 - - 345 378 370 3.60 441 335 3.87 325 355 338 3.84 340 3.88 346 353 352
FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?
I have support to pursue my research opportunities. 356 363 348 | 433 450 367 | 410 390 327 | 340 400 352 | 300 400 38 | - 417 350 | 167 225 325 | 385 35 325 | - - 200 | 365 375 340 | 400 300 350 | 350 367 289 | 300 300 360 | 343 325 307
1 have input regarding my teaching opportunities and assignments. 355 386 376 | 383 400 400 | 406 397 318 | 340 409 373 | 300 500 429 | - 500 500 350 275 367 | 363 373 355 | - - 350 | 347 340 369 | 400 - 320 | 300 433 347 [ 400 413 412 | 356 350 331
1am encouraged to participate in mentoring activities. 340 368 359 | 350 429 351 | 38 407 334 | 335 431 397 | 333 450 364 | - 433 383 | 300 350 357 | 379 35 360 | - - 400 | 336 353 351 | 433 400 350 | 300 320 289 | 350 338 376 | 359 300 333
1 am encouraged to engage in extension opportunities. - 295 264 | - 350 229 - 240 156 | - 320 271 - 300 214| - 367 300| - 400 267 | - 134 256 | - - 100 | - 441 468 | - - 200 | - 200 200 | - 233 272 | - 200 143
[SECTION 1: Do employees feel they have what is needed to do their job?
1 I know what is expected of me at work. 418 433 429 | 417 425 434 | 394 459 412 | 429 450 431 | 400 375 431 | - 450 400 | 425 417 446 | 428 419 408 | - - 350 | 419 400 432 | 467 300 443 | 400 424 414 | 425 410 439 | 403 439 424
2| receive the information | need to perform my job. 389 404 399 | 450 338 419 | 38 431 388 | 38 421 413 | 400 425 408 | - 467 378 | 375 367 438 | 392 411 393 | - - 350 | 394 374 371 | 433 300 429 | 350 371 385 | 400 390 407 | 363 359 405
3 I have the training to do my job effectively.* 368 398 416 | 433 363 427 | 388 416 395 | 371 414 417 | 360 375 385 | - 450 411 [ 300 400 423 | 412 407 430 | - - 350 | 361 370 361 | 400 450 457 | 350 382 405 | 425 373 432 | 348 421 425
4 Ihave the resources to do my job effectively.* - - s |- - a0 - - 33| - - a0 - R ES O - 300 | - -ose | - - 3se | - - a0 | - -0 |- - a0 | - B EUR I - as7 |- - 339
5| have the technology | need to do my job efficiently. 390 395 380 | 450 413 414 | 406 403 376 | 388 450 413 | 480 450 408 | - 417 367 | 350 400 438 | 408 400 375 | - - 400 | 397 374 346 ] 433 500 429 | 300 38 376 | 400 409 381 | 390 405 362
[SECTION 2: Do employees feel they are valued?
6 1am recognized for doing a good job. 325 344 334 | 383 363 377 | 350 391 336 | 344 379 370 | 320 400 362 | - 440 289 | 200 250 362 | 352 350 297 | - - 300 | 351 335 305 | 367 250 350 | 350 327 305 | 400 264 344 | 315 275 314
7 My supervisor values me and the work | do. 360 384 372 | 417 400 402 | 388 435 374 | 359 431 393 | 420 425 392 | - 467 356 | 267 250 354 | 396 363 324 | - - 400 | 392 38 379 | 433 250 383 | 350 374 355 | 400 318 415 | 341 300 338
8 Ifeel encouraged to have a good balance between work and personal life. 296 319 306 | 333 363 391 | 300 378 327 | 306 364 348 | 320 400 346 | - 433 375 250 250 377 | 321 300 286 | - - 300 | 306 309 295 | 367 350 343 | 300 319 279 | 325 244 342 | 263 293 300
9| feel appropriately compensated for my level of position. - 304 301 | - 413 398 | - 300 256| - 33 353 - 35 415| - 350 300| - 267 33| - 33 33| - - 200 - 300 249] - 400 38| - 280 28| - 191 3u| - 313 275
[SECTION 3: Do employees feel they provide individual contributions?
10 1am encouraged to develop myself professionally. 348 369 369 | 383 350 400 | 388 409 367 | 359 379 407 | 340 500 438 | - 420 356 | 300 317 431 | 344 364 353 | - - 350 | 400 391 388 | 400 300 400 | 300 350 352 | 400 309 381 | 328 314 347
1 d to provide input on d cting my work. 345 359 351 | 417 300 384 | 376 406 339 | 324 38 353 | 300 425 377 - 433 356 | 300 333 346 | 356 346 330 - - 350 | 367 391 361 | 400 250 386 | 300 336 310 | 425 320 378 | 323 367 344
12 1 am encouraged to come up with better ways of doing things. 337 356 345 | 383 325 384 | 359 422 326 | 341 38 357 | 400 425 400 | - 450 378 [ 200 300 323 | 360 339 346 | - - 300 | 378 368 373 | 400 350 383 | 300 352 345 | 400 290 335 | 336 336 356
13 1 am given opportunities to be innovative or creative. - 377 38| - 325 38 | - 416 35| - 43 370 | - 475 423 | - 450 367 | - 300 354 | - 354 346 | - - 350 | - 39 38 | - 250 367 | - 364 348 | - 33 378 | - 375 388
141 am given opportunities to be collaborative. - 384 377 | - 363 409 | - 431 343| - 43 393 - 450 423 | - 450 42| - 317 37| - 375 369 - - 350 - 417 402] - 450 400 | - 371 32| - 330 38| . 377 37
SECTION 4: Do employees feel connected to their co-workers?
15 A spirit of cooperation and teamwork exists between me and my co-workers. 373 373 370 | 450 375 423 | 371 409 38 | 359 400 370 | 340 425 400 | - 417 411 | 350 383 431 | 396 38 341 | - - 350 | 411 361 380 | 400 450 371 | 400 360 352 | 350 327 385 | 357 383 366
16 Knowledge and information sharing is practiced between me and my co-workers. 373 372 368 | 450 375 395 | 371 413 376 | 371 421 357 | 300 425 400 | - 433 411 [ 400 383 423 | 400 368 349 | - - 350 | 389 348 380 | 433 450 400 | 450 369 343 | 350 327 396 | 351 400 357
17 Those around me are committed to doing quality work. 414 411 405 | 467 375 441 | 441 441 419 | 424 421 417 | 440 475 454 | - 483 467 | 400 367 454 | 416 425 395 | - - 450 | 411 382 410 | 433 450 443 | 350 398 381 | 400 440 429 | 402 431 397
18 1 have positive interactions with my co-workers. - 412 409 | - 425 430 | - 447 431 | - 450 417 | - 475 446 | - 467 425 | - 433 438 | - 407 390 | - - 400 | - a1 42| - 450 433 | - 398 405 | - 382 425 | - 408 414
19 1 enjoy the work climate that exists between my co-workers and me. - 395 38| - 400 409 | - 428 414 | - 443 373 - 425 438 | - 467 38| - 417 44| - 38 362 - - 400 | - 383 390| - 450 38| - 376 395 | . 360 42| - 400 383
[SECTION 5: Do employees feel satisfied with their supervisor?
20 My supervisor gives me ongoing feedback to help me improve my performance. 308 339 324 | 420 338 363 | 319 409 326 | 318 369 343 | 300 375 354 | - 400 333 | 175 183 342 | 325 311 283 | - - 300 | 351 348 310 | 367 250 357 | 300 316 286 | 350 282 342 | 38 273 303
21 My supervisor encourages a positive work climate. - 38 36| - 400 402 | - 419 354 | - 400 367 | - 425 392 | - 460 378 | - 233 375 | - 35 332 - - 400 | - 3% 379 | - 200 414 | - 371 314 | - 373 a15| - 369 376
22 My supervisor promotes open communication and feedback. - 381 361 | - 400 400 | - 438 344 | - 392 357 | - 425 36| - 467 333 | - 200 367 | - 361 32| - - 400 | - 3% 373| - 300 44| - 372 310 | - 38 a4 | - 346 355
23 My supervisor treats me with dignity and respect. - 428 413 | - 450 44| - 46 39| - 477 420 - 500 438 | - 467 400 | - 260 400 | - 414 400 | - - 450 | - 430 4a1| - 350 42| - 414 357 | - 418 459 | - 400 433
24 Clear reporting structures are established within my department. 350 371 355 | 367 300 369 | 353 416 320 | 335 383 362 | 420 400 377 | - 440 338 | 450 360 409 | 364 356 341 | - - 350 | 394 361 371 | 333 200 425 | 250 352 355 | 375 320 396 | 366 327 379
25 | receive clear information about changes being made within my department. 340 352 339 | 367 325 374 | 353 363 288 | 306 383 310 | 260 425 362 | - 460 338 | 400 317 323 | 336 339 328 | - - 400 | 369 332 322 | 333 250 380 | 300 302 326 | 350 330 377 | 324 300 343
26 I know how my department measures success. 332 355 341 | 383 313 367 | 335 369 305 | 324 377 321 | 260 375 362 | - 420 300 | 275 267 369 | 358 363 310 | - - 300 | 369 350 334 | 433 200 380 | 300 312 311 | 350 28 39 | 313 364 352
27 1 know how my work contributes to the success of my department. 363 374 367 | 417 400 402 | 353 406 340 | 388 431 367 | 420 475 400 | - 433 363 [ 300 350 438 | 354 339 327 | - - 250 | 368 343 339 | 467 350 420 | 300 382 345 | 450 309 404 | 354 336 387
28 My department demonstrates support for a diverse workforce. 390 397 357 | 450 388 407 | 406 420 371 | 419 436 334 | 400 425 375 | - 450 400 | 450 367 408 | 412 404 354 | - - 350 | 400 387 373 | 467 450 380 | 300 388 353 | 450 413 385 | 376 356 400
29 1 enjoy being part of my department. 381 391 380 | 450 388 405 | 412 450 371 | 394 425 383 | 400 475 415 | - 440 363 | 375 317 415 | 404 389 349 | - - 350 | 423 383 380 | 433 350 400 | 300 38 363 | 425 373 419 [ 364 390 390
Rate the extent to which your deparmtent the following to advance Mission:
30 Accountability| - 386 348 | - 350 410 | - 423 366 | - 422 369 | - 450 400 | - 460 400 | - 317 415 | - 363 348 | - - 400 | - 400 372| - 350 38 | - 35 35 | - 36 419 | - 350 354
31 Innovation| - 382 346 | - 388 402 | - 413 356 | - 427 370 | - 475 400 | - 467 38 | - 333 36 | - 374 34| - - 300 - 373 346 | - 350 38 | - 378 35 | - 350 389 | - 375 350
32 Creativity| - 378 346 | - 375 402 | - 397 35| - 418 363 | - 475 408 | - 417 400 | - 333 369 | - 374 341 | - - 350 | - 376 364 | - 350 400 | - 380 35 | - 356 385 | - 375 344
33 Openness| - 367 335 | - 325 388 | - 406 321 | - 400 307 | - 475 400 | - 450 38 | - 300 358 | - 35 311 | - - 350 | - 345 340 | - 300 38 | - 320 341 - 378 407 | - 338 32
34 Collaboration| - 387 362 | - 400 402 | - 423 355 | - 409 354 | - 475 415 | - 450 38 | - 333 39| - 378 367 | - - 400 - 39 38| - 35 400| - 363 337 | . 38 a15| - 375 36
351 d to impr processes d other University colleagues. 351 357 336 | 417 343 398 | 360 410 332 | 360 383 338 | 340 425 408 | - 380 325 | 275 300 385 | 345 381 333 | - - 450 | 385 327 300 | 550 200 380 | 350 320 333 | 375 310 376 | 336 367 343
36 I receive clear i bout changes being made within my coll 314 332 320 | 367 300 349 | 341 350 283 | 300 323 297 | 260 425 392 | - 420 322 | 300 300 338 | 324 318 320 | - - 300 | 351 314 310 | 333 300 367 | 300 289 295 | 300 318 363 | 286 333 300
37 I receive clear information about changes being made within WSU. 308 329 313 | 333 325 351 | 347 366 317 | 319 338 317 | 300 325 362 | - 38 311 | 350 333 346 | 288 329 310 | - - 300 | 333 305 298| 333 300 367 | 300 305 310 | 300 318 359 | 288 322 288
38 1 enjoy being part of Washington State University. 388 391 372 | 467 425 421 | 418 459 398 | 406 436 407 | 380 450 417 | - 400 367 | 400 350 415 | 396 38 356 | - - 350 | 417 390 351 | 433 300 400 | 300 38 367 | 450 364 418 | 362 375 368
39 Overall, | am satisfied at work. 380 380 366 | 450 375 412 | 429 438 376 | 38 429 393 | 400 425 408 | - 367 32| 400 333 385 | 404 364 344 | - - 350 | 400 374 346 | 433 350 400 | 350 364 345 | 425 355 400 | 349 375 350
Iam comfortable with utilizing University resources. - 375 298| - 375 37| - 409 343 - 431 317 | - 400 354 | - 375 313 | - 300 367 | - 376 338 - - 300 - 357 313| - 250 300| - 368 318 | - 318 375 | - 425 274
My supervisor encourages me to use the University resources available to me. - 337 221| - 343 316 | - 38 263 | - 427 271 - 433 345 | - 400 250 | - 250 327 | - 35 252 - - 300 | - 295 321 - 200 38 | - 328 238 | - 267 29| - 275 231
I have concerns regarding work climate. - 355 315 | - 338 35 | - 403 283 | - 431 303 | - 400 354 | - 440 325 | - 300 292 | - 330 297 - - 350 | - 373 3a1| - 400 317 | - 300 268 | - 391 370 | - 367 306
I feel comfortable bringing work climate concerns to my supervisor. - 37 31| - 357 368 | - 432 302| - 408 296 | - 375 323 | - 433 300 | - 200 327 | - 340 311 | - - 300 | - 360 367 | - 200 367 | - 36 321 - 38 392 - 300 32
1 utilize wellbeing programs and resources available to employees. ** - - 169 | - - 230 | - - 244 - -oae3 | - - 215 | - a2 - - ass |- - 2as | - - s00 | - T R ST 229 | - - 307 | - B ¥ 51
My department fosters a culture of health and wellness.** - - 244 - - 3.54 - - 3.15 - - 296 - - 242 - - 3.00 - - 3.69 - - 245 - - 2.50 - - 255 - - 3.80 - - 267 - - 271 - - 243
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 266 - - 3.60 - - 298 - - 293 - - 3.00 - - 3.00 - - 3.77 - - 241 - - 2.50 - - 275 - - 3.57 - - 2.56 - - 3.19 - - 235

*Updated for 2018; **New for 2018
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APPENDIX D.1: Breakdown by Gender (Faculty)

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents 46.3% 49.3% 49.3% 41.6% 39.6% 40.9% 12.1% 11.1% 9.3%
Faculty Response Average (including faculty specific) 3.57 3.73 3.59 3.61 3.74 3.70 3.70 3.77 3.70 3.28 3.42 3.28
| have support to pursue my research opportunities. 3.56 3.63 3.48 3.60 3.54 3.49 3.74 3.79 3.15 3.24 3.25
| have input regarding my teaching opportunities and assignments. 3.55 3.86 3.76 3.79 3.91 3.73 3.86 3.92 3.43 3.28 3.55
| am encouraged to participate in mentoring activities. 3.40 3.68 3.59 3.48 3.70 3.57 3.58 3.74 3.33 3.26 3.32
lam ged to engage in opportunities. - 2.96 2.64 - 2.98 2.66 - 3.02 - 2.44 2.20
1 lknow what is expected of me at work. 4.18 433 4.29 4.19 4.28 431 4.28 4.46 438 4.00 4.04 4.06
2 I receive the information | need to perform my job. 3.89 4.04 3.99 3.94 4.10 4.05 4.01 4.05 4.04 3.60 3.61 3.69
3 I have the training to do my job effectively.* 3.68 3.98 4.16 3.63 3.96 4.19 3.78 4.04 4.19 3.48 3.80 411
4 | have the resources to do my job effectively.* - - 3.52 - - 3.56 - 3.56 - - 3.22
5 I have the technology | need to do my job efficiently. 3.90 3.95 3.80 3.72 3.95 3.85 4.04 4.01 3.87 3.72 3.75 3.49
6 | am recognized for doing a good job. 3.25 3.44 3.34 3.38 3.51 3.40 3.40 3.51 3.45 2.70 2.73 2.86
7 My supervisor values me and the work | do. 3.60 3.84 3.72 3.66 3.91 3.81 3.83 3.92 3.89 3.15 3.05 3.36
8 | feel encouraged to have a good balance between work and personal life. 2.96 3.19 3.06 3.01 331 321 3.12 3.16 3.15 2.26 2.64 253
9 | feel appropriately compensated for my level of position. - 3.04 3.01 - 2.96 3.00 - 3.17 3.16 - 2.86 2.61
SECTION 3: Do employees feel they provide individual contributions?
10 1am encouraged to develop myself professionally. 3.48 3.69 3.69 3.63 3.71 3.81 3.63 3.75 3.69 3.23 3.28 3.36
11 lam encouraged to provide input on decisions impacting my work. 3.45 3.59 3.51 3.51 3.64 3.58 3.63 3.58 3.65 2.96 3.37 2.84
12 | am encouraged to come up with better ways of doing things. 337 3.56 3.45 3.48 3.63 3.52 3.51 3.57 3.59 3.04 3.15 295
13 | am given opportunities to be innovative or creative. - 3.77 3.68 - 3.79 3.74 - 3.85 3.80 - 3.37 3.18
14 | am given opportunities to be collaborative. - 3.84 3.77 - 3.92 3.86 - 3.83 3.85 - 3.48 3.29
SECTION 4: Do employees feel connected to their co-workers?
15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.73 3.73 3.70 3.75 3.80 3.80 3.76 3.69 3.72 3.38 3.56 3.29
16 Knowledge and information sharing is practiced between me and my co-workers. 3.73 3.72 3.68 3.75 3.77 3.77 371 371 3.70 3.30 3.56 335
17 Those around me are committed to doing quality work. 4.14 4.11 4.05 4.21 4.15 4.17 4.08 4.07 4.05 3.92 4.03 3.85
18 | have positive interactions with my co-workers. 4.12 4.09 4.19 4.19 4.04 4.09 4.05 3.86
19 | enjoy the work climate that exists between my co-workers and me. - 3.95 3.89 - 3.99 3.98 - 3.91 3.90 - 3.88 3.63
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.08 3.39 3.24 3.20 3.49 337 3.27 3.35 331 2.78 3.00 3.05
21 My supervisor encourages a positive work climate. - 3.82 3.66 - 3.83 3.79 - 3.86 3.76 - 351 324
22 My supervisor promotes open communication and feedback. - 3.81 3.61 - 3.84 3.69 - 3.84 3.73 - 3.59 3.26
23 My supervisor treats me with dignity and respect. - 4.28 4.13 - 4.28 4.25 - 4.37 4.20 - 3.90 3.87
24 Clear reporting structures are established within my department. 3.59 371 3.55 3.67 3.69 371 3.75 3.77 3.70 3.59 3.54 3.38
25 | receive clear information about changes being made within my department. 3.40 3.52 3.39 341 3.50 3.43 3.57 3.61 3.56 3.28 3.17 3.14
26 | know how my department measures success. 332 3.55 341 341 3.46 3.52 3.57 3.66 351 3.14 3.49 317
27 | know how my work contributes to the success of my department. 3.63 3.74 3.67 3.57 3.70 3.72 3.79 3.87 381 3.40 331 3.27
28 My department demonstrates support for a diverse workforce. 3.90 3.97 3.57 3.85 391 3.86 4.04 4.05 3.73 3.43 391 337
29 | enjoy being part of my department. 3.81 3.91 3.80 3.85 3.91 3.93 3.93 3.95 3.92 3.66 3.65 3.39
Rate the extent to which your deparmtent approached the following to advance the University Mission:
30 Accountability: - 3.86 3.48 - 3.88 3.87 - 3.88 3.59 - 3.57 3.57
31 Innovation - 3.82 3.46 - 3.80 3.76 - 3.86 3.58 - 3.69 335
32 Creativity| - 3.78 3.46 - 3.75 3.74 - 3.84 3.62 - 3.69 3.38
33 Openness - 3.67 335 - 361 3.59 - 3.74 3.50 - 3.60 3.07
34 Collaboration - 3.87 3.62 - 3.88 3.93 - 3.91 3.66 - 3.62 3.30
SECTION 7: Do employees feel connected to WSU as a whole?
35 |am encouraged to improve work processes to benefit students and other University constituents or colleagues. 351 3.57 3.36 3.49 3.59 3.56 3.59 3.63 3.42 3.03 3.09 3.00
36 | receive clear information about changes being made within my college/area. 3.14 3.32 3.20 3.18 3.32 3.20 3.26 337 334 2.96 3.06 292
37 Ireceive clear information about changes being made within WSU. 3.08 3.29 3.13 3.15 3.32 3.23 3.13 3.34 3.15 2.82 2.86 2.85
38 | enjoy being part of Washington State University. 3.88 3.91 3.72 3.86 3.92 3.80 3.93 3.98 3.78 3.45 3.47 3.32
39 Overall, | am satisfied at work. 3.80 3.80 3.66 3.78 3.82 3.73 3.88 3.87 3.72 3.62 3.30 3.30
| am comfortable with utilizing University resources. - 3.75 298 - 3.77 3.26 - 3.78 3.12 - 3.38 2.81
My supervisor encourages me to use the University resources available to me. - 3.37 221 - 3.39 2.88 - 3.43 2.35 - 2.75 2.39
| have concerns regarding work climate. - 3.55 3.15 - 3.59 3.27 - 3.58 3.27 - 3.14 2.88
| feel comfortable bringing work climate concerns to my supervisor. - 3.77 3.12 - 3.75 3.35 - 3.90 3.27 - 3.00 2.92
| utilize wellbeing programs and resources available to employees.** - - 1.69 - - 1.58 - 3.65 172 - - 1.64
My department fosters a culture of health and wellness.** - - 2.44 - - 281 - 2.54 - - 236
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 2.66 - - 2.90 - 2.75 - - 227
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APPENDIX D.2: Breakdown by Age (Faculty)

Overall Average 36to45 46to 55 56 to 65 Over 65
2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents 11.9% 13.7% 13.9% 18.6% 19.7% 23.1% 25.2% 21.8% 22.9% 23.9% 23.8% 22.6% 4.0% 7.1% 4.1% 14.2% 13.9% 13.3%
Faculty Response Average 3.57 3.73 3.59 3.76 3.94 3.87 3.75 3.76 3.62 3.60 3.69 3.70 3.60 3.72 3.76 3.68 3.88 3.87 3.32 3.41 3.37
I have support to pursue my research opportunities. 3.56 3.63 3.48 4.11 4.00 3.80 3.79 3.65 3.42 3.55 3.65 3.39 3.49 3.50 3.47 3.38 4.00 3.75 3.29 311 3.41
| have input regarding my teaching opportunities and assignments. 3.55 3.86 3.76 3.49 4.00 3.90 3.77 3.73 3.72 3.99 3.99 3.76 3.78 3.94 3.83 4.00 3.96 3.79 3.54 3.44 3.59
Iam to participate in ing activities. 3.40 3.68 3.59 3.26 3.92 3.67 3.55 3.41 3.50 3.46 3.74 3.59 3.63 3.89 3.74 4.07 3.58 3.72 3.33 3.32 3.41
| am encouraged to engage in extension opportunities. - 2.96 2.64 - 3.58 3.29 - 2.66 2.65 - 2.82 2.38 - 3.11 2.77 - 2.90 2.63 - 2.69 2.27
1 Iknow what is expected of me at work. 4.18 433 4.29 4.34 4.25 4.25 4.16 4.42 4.25 4.15 4.32 439 431 4.28 4.48 4.47 4.79 4.53 3.98 4.14 413
2 I receive the information | need to perform my job. 3.89 4.04 3.99 4.00 4.13 4.15 3.92 4.16 3.95 391 4.07 4.04 3.99 4.00 4.16 4.42 4.15 4.28 3.68 3.69 3.75
3 | have the training to do my job effectively.* 3.68 3.98 4.16 3.91 417 413 3.73 3.99 4.14 3.50 3.86 4.16 3.70 3.88 4.36 4.16 433 4.58 3.55 3.95 4.15
4 | have the resources to do my job effectively.* - - 3.52 - - 3.86 - - 3.47 - - 3.40 - - 3.60 - - 3.86 - - 3.26
5 | have the technology | need to do my job efficiently. 3.90 3.95 3.80 3.89 3.97 4.05 3.78 3.99 3.71 3.72 3.90 3.79 3.92 3.94 3.88 4.32 4.33 4.19 3.91 3.77 3.59
6 | 'am recognized for doing a good job. 3.25 3.44 3.34 3.53 3.80 3.72 359 3.45 331 333 3.52 3.51 334 3.35 3.36 3.26 3.70 3.42 2.67 2.87 2.95
7 My supervisor values me and the work | do. 3.60 3.84 3.72 4.00 4.23 4.05 3.92 391 3.89 3.75 3.87 3.88 3.57 3.83 3.82 3.74 3.90 3.67 3.05 3.15 3.45
8 | feel encouraged to have a good balance between work and personal life. 2.96 319 3.06 3.36 3.69 3.58 336 3.45 3.17 2.93 3.08 3.16 2.87 2.96 3.18 2.89 3.29 351 233 277 2.70
9 | feel appropriately compensated for my level of position. - 3.04 3.01 - 3.48 3.53 - 3.08 2.90 - 2.89 2.95 - 2.98 3.08 - 3.24 3.53 - 2.71 2.73
10 I am encouraged to develop myself professionally. 3.48 3.69 3.69 3.85 4.02 4.12 3.84 3.82 3.83 3.53 3.65 3.67 3.45 3.57 3.68 3.68 3.88 4.09 3.30 3.27 3.35
11 lam encouraged to provide input on decisions impacting my work. 3.45 3.59 3.51 3.62 3.97 3.92 3.75 3.77 3.58 3.52 3.61 3.62 3.50 338 3.63 3.63 3.42 3.61 2.92 333 2.89
12 1 am encouraged to come up with better ways of doing things. 3.37 3.56 3.45 371 3.89 3.95 3.68 3.70 3.50 3.40 3.56 3.63 3.41 3.54 3.56 3.37 3.42 3.78 3.02 3.09 2.92
13 1 am given opportunities to be innovative or creative. - 377 3.68 - 3.95 4.05 - 3.75 3.64 - 3.72 379 - 3.86 3.78 - 4.00 3.94 - 3.38 3.27
14 1 am given opportunities to be collaborative. - 3.84 3.77 - 4.14 4.12 - 3.83 3.73 - 3.85 3.83 - 3.84 3.85 - 3.94 4.11 - 3.46 3.42
15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.73 3.73 3.70 3.89 3.98 3.98 3.91 3.79 3.63 3.66 3.59 3.74 3.63 3.70 3.79 3.74 4.03 4.00 3.50 3.49 3.38
16 Knowledge and information sharing is practiced between me and my co-workers. 3.73 3.72 3.68 3.82 4.06 3.96 3.86 3.77 3.53 3.66 3.52 3.75 3.60 3.67 3.80 3.53 4.06 4.03 3.53 3.55 338
17 Those around me are committed to doing quality work. 4.14 4.11 4.05 391 4.21 4.14 421 4.10 3.98 4.12 4.07 4.17 4.22 4.10 431 4.37 4.40 4.35 3.95 3.92 3.87
18 | have positive interactions with my co-workers. - 4.12 4.09 - 4.29 4.18 - 4.20 4.07 - 4.04 4.16 - 4.09 4.21 - 4.19 4.19 - 3.94 3.94
19 | enjoy the work climate that exists between my co-workers and me. - 3.95 3.89 - 4.18 4.00 - 3.96 3.84 - 3.89 3.95 - 3.94 4.07 - 4.03 4.11 - 3.74 3.69
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.08 3.39 3.24 3.54 3.71 3.59 3.49 3.55 3.37 3.18 3.42 3.39 3.03 3.29 3.25 2.78 3.16 3.37 2.79 3.02 3.03
21 My supervisor encourages a positive work climate. - 3.82 3.66 - 4.05 3.95 - 3.90 3.84 - 373 3.87 - 3.85 3.82 - 3.90 3.80 - 3.44 3.27
22 My supervisor promotes open communication and feedback. - 3.81 3.61 - 4.18 3.92 - 3.86 3.69 - 3.69 3.82 - 3.87 3.68 - 3.63 3.69 - 3.53 3.30
23 My supervisor treats me with dignity and respect. - 4.28 413 - 4,59 434 - 435 431 - 4.22 433 - 4.30 4.23 - 437 436 - 3.85 3.91
24 Clear reporting structures are established within my department. 3.59 371 3.55 3.75 3.58 3.68 3.61 3.73 3.51 3.68 3.66 379 3.77 3.89 3.90 3.84 3.75 4.00 3.58 3.49 3.58
25 | receive clear information about changes being made within my department. 3.40 3.52 3.39 3.61 3.50 3.46 3.47 3.56 3.35 3.47 3.57 3.60 3.42 3.56 3.58 3.63 3.59 3.67 331 3.24 331
26 | know how my department measures success. 3.32 3.55 3.41 3.41 3.40 3.36 3.45 3.49 3.38 3.48 3.65 3.62 3.57 3.61 3.67 3.37 3.63 3.86 3.23 3.42 3.35
27 | know how my work contributes to the success of my department. 3.63 3.74 3.67 3.67 3.73 3.70 3.59 3.66 3.64 3.64 3.74 3.85 3.79 3.85 3.89 3.74 4.26 3.86 3.41 3.32 3.50
28 My department demonstrates support for a diverse workforce. 3.90 3.97 3.57 3.98 3.90 3.88 4.06 4.06 3.78 3.80 3.77 391 3.92 4.02 4.05 3.88 4.50 4.21 3.63 3.86 3.45
29 | enjoy being part of my department. 3.81 391 3.80 413 4.15 4.11 4.03 3.96 3.87 3.81 3.85 3.93 3.84 3.94 3.98 3.58 4.00 3.97 3.62 3.49 3.57
Rate the extent to which your deparmtent approached the following to advance the University Mission:
30 Accountability - 3.86 3.48 - 4.00 3.83 - 3.91 3.72 - 3.79 3.83 - 3.87 4.09 - 3.97 417 - 3.61 3.68
31 Innovation| - 3.82 3.46 - 3.96 3.91 - 3.85 3.69 - 3.73 3.72 - 3.80 3.82 - 4.00 3.97 - 3.65 3.43
32 Creativity| - 3.78 3.46 - 4.07 3.88 - 3.78 3.73 - 3.73 3.69 - 3.70 3.84 - 3.97 3.97 - 3.59 3.47
33 Openness, - 3.67 3.35 - 3.93 3.72 - 3.67 3.60 - 3.49 3.60 - 3.73 3.74 - 3.75 3.56 - 3.49 3.18
34 Collaboration - 3.87 3.62 - 4.05 4.10 - 3.89 3.73 - 3.85 3.89 - 3.85 3.95 - 4.06 3.86 - 3.58 3.43
35 |am encouraged to improve work processes to benefit students and other University constituents or colleagues. 3.51 3.57 3.36 3.78 3.72 3.82 3.69 3.53 3.43 3.52 3.66 3.55 3.42 3.63 3.56 333 3.72 3.69 3.09 298 3.14
36 | receive clear information about changes being made within my college/area. 3.14 332 3.20 3.43 3.39 3.42 3.36 331 3.12 3.20 333 3.28 3.10 3.34 333 3.00 3.48 3.54 2.95 3.04 3.00
37 I receive clear information about changes being made within WSU. 3.08 3.29 3.13 3.20 3.40 3.35 3.26 332 3.14 317 3.24 3.19 2.99 3.24 3.16 2.95 3.70 3.47 2.92 3.04 2.94
38 | enjoy being part of Washington State University. 3.88 391 3.72 4.00 4.17 3.97 4.13 3.99 3.74 3.80 3.86 3.76 3.82 3.84 3.78 3.79 4.15 3.86 3.43 3.53 3.43
39 Overall, | am satisfied at work. 3.80 3.80 3.66 4.02 4.05 3.90 3.95 3.86 3.67 3.76 3.76 3.70 3.77 3.76 3.77 4.00 4.03 3.89 3.48 3.38 3.35
I am comfortable with utilizing University resources. - 3.75 2.98 - 3.87 3.25 - 3.77 3.23 - 3.75 3.40 - 3.68 3.57 - 4.06 3.61 - 3.43 2.90
My supervisor encourages me to use the University resources available to me. - 3.37 2.21 - 3.69 3.14 - 3.41 2.88 - 332 2.99 - 3.26 2.99 - 3.75 3.27 - 2.85 249
I have concerns regarding work climate. - 3.55 3.15 - 3.85 3.53 - 3.69 331 - 3.50 3.40 - 3.50 3.26 - 3.50 3.35 - 3.15 2.86
| feel comfortable bringing work climate concerns to my supervisor. - 3.77 3.12 - 4.02 3.41 - 3.79 3.53 - 3.66 3.54 - 3.94 3.56 - 3.63 3.52 - 3.24 2.85
| utilize wellbeing programs and resources available to employees.** - - 1.69 - - 1.63 - - 1.68 - - 1.57 - - 1.74 - - 1.81 - - 1.59
My department fosters a culture of health and wellness.** - - 244 - - 3.02 - - 2.67 - - 2.82 - - 293 - - 3.07 - - 2.55
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 2.66 - - 3.19 - - 2.87 - - 2.87 - - 2.85 - - 3.00 - - 244

*Updated for 2018; **New for 2018
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APPENDIX D.3: Breakdown by Ethnicity / Race (Faculty)
I e S e M e -

Faculty Response Average 3.57 3.73 2.67 2.73 3.25 3.79 3.91 3.94 3.71 4.37 4.08 3.61 3.70 2.71 4.05 3.66 3.77 3.72 3.50 3.60 3.98 3.31 3.49 3.33
1 d 3.55 3.86 376 3.25 3.00 3.05 374 3.88 333 4.50 4.08 4.50 3.50 3.00 3.50 3.92 3.96 378 3.56 3.40 4.00 3.47 3.40 3.62
1 am encouraged to engage in extension opportunities. 2.96 2.64 3.00 2.33 3.12 3.08 4.00 2.25 2.65 3.00 3.00 2.66 2.71 3.30 2.71 2.26

1 I know what is expected of me at work. 4.18 433 429 375 3.50 417 4.64 4.50 4.57 4.50 5.00 4.67 4.29 4.20 4.00 4.50 4.21 436 434 3.89 4.00 4.56 3.96 417 414

3 I'have the training to do my job effectively.* 3.68 3.98 4.16 3.00 5.00 3.50 4.04 412 436 3.75 5.00 427 371 429 4.00 3.50 3.67 4,01 421 333 3.50 4.40 3.52 3.86 412

5 | have the technology | need to do my job efficiently. 3.90 3.95 3.80 3.00 5.00 3.67 4.00 4.18 4.10 4.00 3.67 4.20 4.14 3.88 4.50 3.50 3.83 3.98 3.86 3.67 3.36 3.88 3.89 3.77 3.46

6 1am recognized for doing a good job. 3.25 3.44 334 225 1.50 2.67 373 3.85 373 275 333 3.86 3.14 3.67 2.00 4.50 3.42 3.50 3.41 3.11 318 375 272 3.08 299

[SECTION 3: Do employees feel they provide individual contributions?

11 1 am encouraged to provide input on decisions impacting my work.. 3.45 3.59 351 2.00 2.50 267 3.48 391 376 4.00 433 393 371 3.50 2.00 3.50 3.60 3.61 3.67 333 3.36 3.80 3.07 338 293

|SECTION 4: Do employees feel connected to their co-workers?

16 is practiced be d co-workers. 373 372 3.68 3.00 3.50 3.00 4.07 397 392 3.25 467 3.87 3.86 392 2.00 5.00 3.69 374 375 333 373 4.19 3.59 352 331

18 | have positive interactions with my co-workers. 412 4.09 3.50 4.20 429 4.08 467 4.00 4.48 4.50 4.14 4.14 4.00 4.56 397 393

19 | enjoy the work climate that exists between my co-workers and me. 3.95 3.89 2.50 3.80 4.06 4.05 4.67 3.57 4.08 4.50 3.99 3.96 3.82 4.27 3.78 3.64

21 My supervisor encourages a positive work climate. 3.82 3.66 3.00 3.40 4.03 4.02 467 371 4.00 4.50 3.84 3.84 3.90 4.14 361 331

23 My supervisor treats me with dignity and respect. 4.28 4.13 4.00 4.00 4.44 4.39 5.00 4.57 4.57 5.00 4.33 4.30 4.09 4.33 3.95 3.88

24 Clear reporting structures are established within my department. 3.59 371 3.55 3.50 1.50 2.40 3.96 3.94 4.07 4.00 5.00 427 343 3.87 2.50 4.00 3.69 375 374 4.11 3.55 393 3.50 3.49 3.36

26 1 know how my department measures success. 332 355 341 2.00 1.50 2.50 3.50 376 378 3.50 5.00 3.86 3.14 3.00 3.50 3.50 3.49 358 3.56 3.56 3.09 3.87 323 3.42 3.19

the following Mission:

38 1 enioy being part of Washington State University. 3.88 391 372 3.25 3.50 3.67 4.07 4.00 4.18 4.00 433 453 357 375 2.50 4.00 3.89 3.96 377 3.56 3.82 4.00 351 3.65 3.40
1 3 d ilable I Aid 1.69 1.50 2.04 3.00 1.48 1.00 1.63 238 1.66
My department fosters a culture of health and wellness.** 244 3.00 2.85 367 248 3.00 2.88 3.25 243
1 feel encouraged to focus on my wellbeing both at work and in my personal life.** 2.66 283 315 333 2.59 3.50 292 354 237

“Updated for 2018; **New for 2018
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APPENDIX D.4: Breakdown by Years of Service (Faculty)

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents 11.7% 11.1% 8.9% 21.6% 24.0% 31.8% 19.9% 15.4% 16.9% 15.3% 16.3% 15.0% 10.2% 13.1% 12.2% 16.7% 15.8% 15.3%
Faculty Response Average|  3.57 3.73 3.59 3.95 4.02 4.01 3.70 3.85 3.75 3.55 3.52 3.56 3.59 3.63 3.63 3.54 3.68 3.59 3.43 3.70 3.62
FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

I'have support to pursue my research opportunities. 3.56 3.63 3.48 4.15 4.11 3.77 3.65 375 3.59 3.54 3.33 332 3.52 3.45 3.46 3.50 3.60 339 3.42 3.69 3.43
I'have input regarding my teaching opportunities and assignments. 3.55 3.86 3.76 3.62 4.00 4.17 3.69 3.97 3.71 3.82 3.78 361 3.95 3.66 3.83 3.89 3.93 3.65 3.68 3.88 3.87
1am encouraged to participate in mentoring activities. 3.40 3.68 3.59 3.79 3.80 3.70 313 3.84 3.61 3.63 3.20 3.40 3.59 3.65 3.68 3.64 3.80 3.67 3.44 3.83 3.60
| am encouraged to engage in extension opportunities. - 2.96 2.64 - 3.70 2.96 - 3.03 2.73 - 2.44 2.47 - 2.49 2.64 - 3.14 234 - 3.20 2.80
1 Iknow what is expected of me at work. 4.18 433 4.29 4.49 4.23 433 411 431 4.22 217 4.34 433 414 439 438 4.15 4.40 433 427 427 4.49
2 Ireceive the information | need to perform my job. 3.89 4.04 3.99 411 413 4.18 3.93 411 4.02 3.88 4.01 4.00 3.89 4.07 4.02 391 4.03 3.99 3.91 3.96 4.06
3 Ihave the training to do my job effectively.* 3.68 3.98 416 3.80 4.12 432 3.84 4.06 4.14 3.73 3.96 416 3.47 391 4.28 3.50 3.88 4.09 361 3.89 4.39
4 I have the resources to do my job effectively.* - - 3.52 - - 3.87 - - 3.58 - - 3.53 - - 3.48 - - 331 - - 3.41
5 | have the technology | need to do my job efficiently. 3.90 3.95 3.80 3.78 4.15 4.12 3.89 4.06 3.84 3.88 3.87 3.79 3.82 371 3.74 3.88 4.00 3.70 3.84 3.89 3.81
6 | am recognized for doing a good job. 3.25 3.44 3.34 3.80 3.77 3.77 3.43 3.54 3.50 3.24 3.20 3.24 335 3.49 3.29 3.23 3.38 3.25 3.03 3.42 3.25
7 My supervisor values me and the work I do. 3.60 384 3.72 4.15 4.10 4.20 3.77 4.03 3.91 3.69 3.75 3.69 3.76 3.74 3.90 3.41 3.78 3.76 331 373 3.58
8 |feel encouraged to have a good balance between work and personal life. 2.96 3.19 3.06 3.45 3.78 3.78 323 3.39 3.40 296 3.01 3.01 2.85 2.99 298 285 3.20 3.02 251 2.86 2.86
9 | feel appropriately compensated for my level of position. - 3.04 3.01 - 3.41 3.67 - 3.14 3.19 - 2.92 2.99 - 2.59 2.76 - 3.20 2.90 - 3.04 2.84
10 1am to develop myself pr i 3.48 3.69 3.69 4.09 4.04 4.19 3.72 3.93 3.93 3.43 3.27 3.62 3.62 3.61 3.48 336 3.59 3.57 3.29 371 3.63
11 1am encouraged to provide input on decisions impacting my work. 3.45 3.59 3.51 381 4.12 3.94 358 377 3.67 3.46 3.39 3.47 3.49 3.41 3.44 3.38 3.38 3.40 3.30 3.47 3.45
12 1am encouraged to come up with better ways of doing things. 3.37 3.56 3.45 3.91 418 391 3.64 3.79 3.71 3.30 3.24 3.42 3.44 3.42 3.40 3.25 3.44 336 3.19 335 3.39
13 1am given opportunities to be innovative or creative. - 3.77 3.68 - 4.08 4.06 - 3.85 3.81 - 3.51 3.62 - 3.60 3.64 - 3.75 3.64 - 3.88 3.64
14 1 am given opportunities to be collaborative. - 3.84 3.77 - 4.21 4.06 - 3.86 3.88 - 3.47 3.70 - 3.79 375 - 3.85 3.70 - 397 3.76
15 A spirit of cooperation and teamwork exists between me and my co-workers. 3.73 373 3.70 4.00 4.12 3.99 4.02 3.89 3.81 3.61 3.46 371 3.61 3.64 3.66 3.60 3.63 351 3.49 3.64 3.63
16 Knowledge and information sharing is practiced between me and my co-workers. 3.73 372 3.68 3.93 416 3.94 3.94 3.88 3.74 3.62 3.50 3.70 353 355 3.67 3.56 3.66 3.58 3.54 3.59 3.64
17 Those around me are committed to doing quality work. 4.14 411 4.05 4.18 4.36 438 418 4.17 412 4.01 3.83 4.00 412 4.12 4.12 4.23 4.07 410 4.09 4.07 4.14
18 1 have positive interactions with my co-workers. - 4.12 4.09 - 431 438 - 4.26 416 - 3.89 413 - 415 4.09 - 3.97 403 - 4.08 4.03
19 | enjoy the work climate that exists between my co-workers and me. - 3.95 3.89 - 4.30 4.19 - 4.04 3.97 - 3.78 3.90 - 3.87 3.90 - 3.77 3.82 - 3.93 3.85
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.08 3.39 3.24 3.68 3.73 3.74 335 3.56 3.43 3.16 3.16 321 3.20 3.45 3.35 291 3.37 3.20 273 3.14 3.12
21 My supervisor encourages a positive work climate. - 3.82 3.66 - 4.04 4.25 - 4.06 3.85 - 3.59 3.66 - 355 3.84 - 3.72 3.66 - 3.89 3.54
22 My supervisor promotes open communication and feedback. - 3.81 3.61 - 4.16 4.17 - 4.08 375 - 358 359 - 3.59 3.72 - 3.62 3.53 - 3.84 3.55
23 My supervisor treats me with dignity and respect. - 4.28 4.13 - 4.53 4.51 - 4.47 4.30 - 4.11 4.07 - 4.12 4.32 - 4.20 4.19 - 4.25 4.16
24 Clear reporting structures are established within my department. 3.59 371 3.55 3.96 3.81 3.83 3.61 3.70 3.71 3.54 3.52 3.48 3.85 3.76 3.79 3.68 3.77 375 3.67 375 3.83
25 Ireceive clear information about changes being made within my department. 3.40 3.52 339 3.94 3.71 3.67 3.51 3.59 3.53 3.29 3.33 3.30 3.40 3.51 3.46 3.52 3.48 3.48 331 3.59 3.52
26 | know how my department measures success. 332 355 3.41 3.72 3.60 3.62 3.45 3.58 3.45 332 3.24 3.32 3.24 355 3.57 3.68 3.48 3.61 351 3.80 3.68
27 Iknow how my work contributes to the success of my department. 3.63 374 3.67 3.94 3.92 391 3.57 3.68 3.76 3.53 3.58 3.60 3.61 3.82 3.87 3.75 3.67 3.63 3.62 3.88 3.75
28 My department demonstrates support for a diverse workforce. 3.90 3.97 3.57 429 4.23 4.16 3.92 4.09 3.89 3.90 3.72 3.64 3.81 3.97 3.79 3.93 3.86 3.95 371 3.97 3.88
29 Ienjoy being part of my department. 3.81 3.91 3.80 4.43 4.24 435 4.08 4.10 4.00 3.79 3.69 3.80 3.68 3.83 3.87 3.75 3.83 3.80 355 3.78 3.72

Rate the extent to which your deparmtent approached the following to advance the University Mission:
30 A il - 3.86 3.48 - 3.95 420 - 3.97 3.87 - 3.77 3.66 - 3.74 3.80 - 3.88 3.74 - 3.84 4.02
31 Innovation - 3.82 3.46 - 4.06 413 - 3.94 3.81 - 3.60 3.49 - 3.70 3.58 - 3.80 3.80 - 3.81 3.72
32 Creativity - 378 3.46 - 4.18 4.03 - 3.90 3.84 - 3.68 353 - 3.47 3.65 - 3.74 3.76 - 3.78 3.69
33 Openness - 3.67 3.35 - 4.06 4.07 - 3.83 3.73 - 3.52 3.37 - 3.46 3.46 - 3.58 3.47 - 3.60 3.50
34 Collaboration - 3.87 3.62 - 4.15 4.20 - 4.00 3.96 - 3.68 3.68 - 3.76 3.72 - 3.78 3.74 - 3.88 3.73
35 | am encouraged to improve work processes to benefit students and other University constituents or colleagues. 351 357 336 4.00 3.86 3.89 3.65 3.66 3.71 3.24 3.41 3.36 3.64 3.58 3.28 317 3.57 3.40 3.33 3.32 3.40
36 | receive clear information about changes being made within my college/area. 3.14 332 3.20 £ 3.47 363 3.32 3.38 3.35 3.03 3.19 3.10 3.27 3.32 3.15 3.3 3.23 3.06 2.86 3.29 3.23
37 Ireceive clear information about changes being made within WSU. 3.08 329 313 335 3.45 363 3.27 3.43 334 3.04 3.14 3.05 3.27 3.23 298 2.88 317 3.02 2.81 3.26 3.01
38 I enjoy being part of Washington State University. 3.88 391 372 434 437 429 4.09 4.06 3.85 3.76 3.75 3.70 3.77 3.79 3.63 3.67 3.81 3.69 353 3.76 3.46
39 Overall, | am satisfied at work. 3.80 3.80 3.66 4.22 4.15 4.08 4.01 3.91 3.81 3.68 3.61 3.66 3.74 3.83 3.58 3.73 3.76 3.60 355 3.60 3.47
1am comfortable with utilizing University resources. - 375 298 - 4.04 372 - 3.74 3.29 - 3.58 3.19 - 3.83 3.23 - 3.68 335 - 3.67 3.39
My supervisor encourages me to use the University resources available to me. - 337 221 - 3.75 3.19 - 3.64 295 - 297 2.83 - 3.30 295 - 3.16 291 - 331 292
I have concerns regarding work climate. - 355 3.15 - 4.08 3.82 - 3.76 3.43 - 3.46 3.17 - 331 3.15 - 3.22 3.08 - 3.46 3.8
I feel comfortable bringing work climate concerns to my supervisor. - 377 3.12 - 417 3.78 - 3.94 3.48 - 3.62 3.26 - 3.40 3.35 - 3.70 3.46 - 3.81 3.41
| utilize wellbeing programs and resources available to employees.** - - 1.69 - - 1.59 - - 1.78 - - 1.52 - - 161 - - 1.61 - - 1.70
My department fosters a culture of health and wellness.** - - 2.44 - - 337 - - 3.00 - - 252 - - 2.62 - - 2.70 - - 2.72
| feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 2.66 - - 3.50 - - 3.05 - - 271 - - 265 - - 2.65 - - 2.66

Washington State University | 2018 Employee Engagement Survey Appendix



APPENDIX D.5: Breakdown by Location (Faculty

m““ WU West/ountoun seatte

2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018 2014 2016 2018
% of Respondents. - 0.37% 1.83% 6.41% 5.14% 5.62% | 69.82%  68.63%  54.82% | 10.20%  953%  13.30% | 3.95% 4.18% 6.31% 4.97% 637%  1181% | 0.75% 1.12% 0.46% 3.90% 4.66% 5.85%
Faculty Response Average | 3.58 3.75 - 4.18 3.92 3.70 3.80 3.65 3.60 3.72 3.71 3.75 3.94 3.70 3.44 3.63 3.55 3.41 3.75 3.77 3.85 3.28 3.61 3.55 3.76 3.84

FACULTY SPECIFIC SECTION: Do faculty feel they provide contributions within their faculty appointments?

I have support to pursue my research opportunities. 3.56 3.63 3.48 4.50 333 3.75 3.93 3.65 3.64 3.57 3.51 3.76 3.89 3.45 332 373 3.09 3.19 3.50 3.42 3.50 1.00 3.67 3.40 3.15 3.78
I have input regarding my teaching opportunities and assignments. 3.55 3.86 3.76 4.00 433 3.58 319 3.64 3.78 3.83 3.73 3.84 3.93 3.54 3.30 4.08 3.77 412 4.26 3.89 3.00 2.00 4.00 3.50 3.85 4.27
I'am encouraged to participate in mentoring activities. 3.40 3.68 3.59 3.50 3.80 3.40 3.65 3.57 3.51 3.70 3.58 3.63 4.18 3.63 3.23 331 330 3.42 3.76 3.68 3.60 2.00 4.00 3.60 271 3.82
1 am encouraged to engage in extension opportunities. - 2.96 2.64 5.00 3.62 - 432 455 - 2.74 2.44 - 2.81 2.24 - 2.25 2.23 - 2.62 1.91 - 2.00 433 - 2.33 3.94
SECTION 1: Do employees feel they have what is needed to do their job?
1 Iknow what is expected of me at work. 418 433 429 4.00 413 4.07 431 433 4.26 433 438 4.19 4.43 4.23 3.96 4.44 4.15 4.06 4.30 428 4.20 3.00 4.00 433 422 4.47
2 I receive the information | need to perform my job. 3.89 4.04 3.99 3.50 3.88 3.79 4.08 3.76 3.97 4.06 4.10 4.01 3.98 4.01 3.63 3.94 372 3.69 423 4.08 4.00 3.00 3.50 4.24 3.84 4.06
3 I have the training to do my job effectively.* 3.68 3.98 4.16 4.00 413 3.50 3.88 3.78 3.66 3.98 4.30 3.90 4.04 4.15 3.63 3.97 413 3.51 4.00 4.25 4.00 3.50 3.25 3.81 4.06 4.08
4 I have the resources to do my iob effectively.* - - 3.52 - 369 - - 3.06 - - 356 - - 354 - - 325 - - 353 - - 350 - - 38
5 | have the technology | need to do my job efficiently. 3.90 3.95 3.80 3.50 4.27 3.86 4.00 3.53 3.77 3.87 3.83 4.09 4.12 3.99 4.04 4.06 3.58 3.71 4.00 3.72 4.40 4.00 3.25 4.00 4.09 3.98
SECTION 2: Do employees feel they are valued?
6 1 am recognized for doing a good iob. 325 344 334 450 3.67 334 349 337 331 348 3.34 3.49 371 350 291 3.06 3.20 314 332 3.42 3.80 350 350 319 3.10 3.47
7 My supervisor values me and the work | do. 3.60 3.84 372 5.00 413 3.67 3.94 4.19 372 3.80 3.80 3.81 4.06 3.78 335 3.83 3.58 3.24 3.86 3.88 4.00 3.00 3.75 3.52 3.57 3.88
8 | feel encouraged to have a good balance between work and personal life. 2.96 3.19 3.06 4.00 3.33 298 3.28 313 2.96 313 313 3.10 3.63 3.42 270 2.96 3.00 279 3.00 3.21 275 4.00 3.25 3.10 317 333
9 | feel appropriately compensated for my level of position. - 3.04 301 4.00 2.93 - 3.04 2.78 - 311 3.04 - 333 335 - 256 271 - 259 2.95 - 2.50 275 - 3.03 324
SECTION 3: Do employees feel they provide individual contributions?
10 I am encouraged to develop myself professionally. 3.48 3.69 3.69 4.50 3.81 3.90 3.83 3.88 3.54 3.68 373 3.68 3.96 3.77 3.43 3.47 3.57 3.51 3.68 3.69 3.75 3.50 3.75 347 3.25 3.98
11 1am encouraged to provide input on decisions impacting my work. 345 3.59 351 450 373 3.60 3.83 383 346 355 355 363 361 359 321 332 311 353 3.60 3.57 3.60 3.00 350 3.50 3.80 371
12 1am encouraged to come up with better ways of doing things. 337 356 345 350 373 376 361 378 340 3.57 355 353 3.84 3.52 32 3.10 315 329 353 347 340 3.00 350 355 352 3.84
13 1am given opportunities to be innovative or creative. - 377 368 450 387 - 4.00 4.00 - 372 370 - 392 371 - 373 350 - 366 370 - 3.00 350 - 383 402
14_1 am given opportunities to be collaborative. - 384 377 4.50 387 - 3.98 4.04 - 387 382 - 4.06 387 - 3.68 327 - 374 375 - 3.50 4.50 - 379 4.04
SECTION 4: Do employees feel connected to their co-workers?
15 A spirit of cooperation and teamwork exists between me and my co-workers. 373 373 3.70 450 4.20 410 381 369 3.69 3.70 365 381 3.94 3.82 358 366 362 3.38 366 375 4.20 3.00 4.25 347 3.77 4.04
16 Knowledge and information sharing is practiced between me and my co-workers. 373 372 3.68 4.00 4.07 3.88 371 3.67 3.68 3.67 3.66 3.87 4.04 3.75 3.58 3.69 3.62 3.29 3.66 373 4.00 3.50 4.00 337 3.85 3.98
17 Those around me are committed to doing quality work. 414 411 4.05 450 450 414 4.09 4.00 4.06 4.04 4.06 429 412 422 425 421 411 4.09 421 421 4.20 450 475 418 4.46 430
18 I have positive interactions with my co-workers. - 412 4.09 450 425 - 413 4.08 - 4.07 407 - 437 419 - 419 415 - 402 424 - 450 425 - 411 422
19 1 enjoy the work climate that exists between my co-workers and me. - 3.95 3.89 4.00 4.20 - 3.96 3.90 - 3.88 387 - 4.20 3.89 - 4.00 4.05 - 3.93 4.10 - 350 4.00 - 4.07 4.06
SECTION 5: Do employees feel satisfied with their supervisor?
20 My supervisor gives me ongoing feedback to help me improve my performance. 3.08 339 3.24 4.50 3.47 338 3.59 331 3.23 3.37 333 3.28 371 332 2.58 2.94 293 271 3.34 3.49 3.40 2.50 3.25 3.15 3.23 353
21 My supervisor encourages a positive work climate. - 38 366 450 407 - 4.09 398 - 372 379 - 392 360 - 370 329 - 407 405 - 250 4.00 - 386 388
22 My supervisor promotes open communication and feedback. - 381 361 450 394 - 405 384 - 370 368 - 398 360 - 366 324 - 4.00 3.96 - 350 4.00 - 4.00 384
23_My supervisor treats me with dignity and respect. - 4.28 413 5.00 463 - 4.42 4.55 - 419 4.26 - 4.45 4.04 - 436 3.84 - 4.39 4.38 - 3.00 4.75 - 437 436
24 Clear reporting structures are established within my department. 3.59 371 355 4.50 3.81 388 3.70 3.81 374 3.76 3.74 367 3.67 3.52 3.50 324 359 344 3.74 3.79 3.80 3.00 350 3.42 3.75 379
25 I receive clear information about changes being made within my department. 3.40 352 339 4.00 387 3.60 3.40 327 353 359 355 3.40 357 324 335 314 327 321 353 363 3.80 3.00 3.00 284 336 345
26 1 know how my department measures success. 332 3.55 3.41 4.00 3.40 352 372 3.61 352 360 3.56 349 347 335 3.09 323 348 324 348 356 3.60 250 3.00 3.00 3.44 343
27 1 know how my work contributes to the success of my department. 363 374 367 4.00 3.80 3.40 358 355 3565 37 378 3.80 410 373 339 355 372 357 388 375 3.80 350 4.00 379 344 361
28 My department demonstrates support for a diverse workforce. 3.90 3.97 357 450 3.87 3.89 3.84 3.74 387 3.90 393 415 417 3.62 3.68 4.16 3.87 3.90 4.15 3.89 425 3.50 3.50 317 3.91 3.88
29 1 enjoy being part of my department. 381 391 3.80 450 433 402 3.89 381 379 382 3.88 413 418 3.80 3.70 411 4.00 368 402 404 4.60 350 375 3.8 3.8 404
Rate the extent to which your deparmtent approached the following to advance the University Mission:
30 Accountability - 3.86 3.48 4.00 4.07 - 3.93 3.59 - 3.80 3.86 - 4.02 3.83 - 3.76 3.89 - 3.95 4.01 - 3.50 333 - 3.95 3.87
31 - 38 346 450 4.00 - 393 370 - 375 371 - 404 377 - 388 388 - 372 372 - 350 333 - 4.00 385
32 - 3.78 3.46 4.50 419 - 3.95 3.74 - 3.73 3.70 - 3.94 3.79 - 3.84 3.83 - 3.63 3.76 - 3.50 333 - 3.85 3.87
33 - 367 335 350 394 - 366 3.40 - 3561 360 - 383 343 - 362 369 - 3.80 376 - 350 333 - 374 359
34 - 3.87 3.62 4.50 4.25 - 4.05 3.89 - 3.82 3.85 - 4.04 3.71 - 3.72 3.69 - 3.88 3.87 - 3.50 4.00 - 3.90 4.00

35 1 am encouraged to improve work processes to benefit students and other University constituents or colleagues. 351 357 336 3.00 387 363 3.17 3.08 3.45 362 354 371 3.80 354 3.29 314 333 3.17 363 3.68 333 3.00 3.00 3.60 385 3.48
36 I receive clear information about changes being made within my college/area. 314 332 3.20 3.50 353 338 3.26 292 317 335 328 324 335 3.07 304 287 3.09 2.94 336 337 3.80 3.00 275 333 355 347
37 | receive clear information about changes being made within WSU. 3.08 329 313 3.00 3.20 321 328 288 3.07 3.26 315 320 347 327 3.00 317 3.09 291 330 331 3.60 250 3.00 3.2 352 332
38 | enjoy being part of Washington State University. 3.88 391 372 4.50 419 4.00 4.00 3.37 3.77 3.80 3.67 413 437 3.99 4.09 3.97 3.76 3.54 3.93 3.84 4.20 3.50 3.75 361 3.91 3.96
39 Overall, | am satisfied at work. 3.80 3.80 3.66 4.50 4.06 3.90 3.87 3.49 373 372 3.63 4.04 414 3.85 3.87 3.93 357 363 3.77 3.81 3.80 3.00 3.50 4.00 3.78 4.00

I am comfortable with utilizing University resources. - 3.75 2.98 4.00 3.44 - 3.67 293 - 3.73 3.32 - 4.04 3.42 - 3.96 3.28 - 3.60 3.38 - 3.00 3.00 - 3.52 3.48
My supervisor encourages me to use the University resources available to me. - 3.37 2.21 4.50 3.60 3.16 3.00 - 3.40 2.99 - 3.62 2.79 - 3.54 2.53 - 3.32 2.82 - 1.50 2.50 - 2.82 3.07
I have concerns regarding work climate. - 3.55 3.15 4.00 3.60 - 3.73 3.19 - 3.40 335 - 3.88 3.05 - 3.57 3.06 - 3.70 3.42 - 2.50 3.00 - 4.00 336
I feel bringing i to my supervisor. - 3.77 312 4.50 3.63 - 3.84 3.66 - 3.66 3.48 - 3.87 3.08 - 4.04 3.20 - 4.00 3.49 - 2.50 3.00 - 3.82 373
1 utilize wellbeing programs and resources available to employees.** - - 169 - 230 - - 151 - - 1.70 - - 162 - - 147 - - 167 - - 1.00 - - 163
My department fosters a culture of health and wellness.** - - 244 - 333 - - 249 - - 274 - - 316 - - 286 - - 279 - - 275 - - 288
I feel encouraged to focus on my wellbeing both at work and in my personal life.** - - 266 - 338 - - 263 - - 279 - - 314 - - 279 - - 285 - - 225 - 3.09

*Updated for 2018; **New for 2018
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