
Bursar’s Office
“We’ll cover billing, payments, and how to avoid issues.”



How You’ll Work with the Bursar’s Office

 Managing Your Account
• Reviewing and understanding your tuition and fee 

charges

• Resolving any billing questions or 
discrepancies

 Make & Plan Payments
• Choosing how to pay your balance (e-check, 

card, etc.)

• Enrolling in a payment plan to manage cash flow

 Coordinating Funding Sources
• Applying external scholarships

• Managing employer tuition assistance or 
sponsorships

• Using 529 / GET and other education benefits

 Receiving Funds & Refunds
• Tracking financial aid disbursement

• Setting up direct deposit for faster refunds

 Avoiding Issues & Delays
• Understanding payment deadlines and late fees

• Preventing or resolving financial holds that impact 
registration

 Year-End & Tax Documents
• Accessing your 1098-T tax form

“Think of the Bursar’s Office as your financial 
operations partner”



The Big Questions
When will I see the charges? 
• Charges begin posting one month before semester starts or when your student 

signs up for courses

When does financial aid post? 
• Financial aid posts on financial accounts one week before the start of classes

When are they due?
• Charges are due on the first day of classes

When will late fees begin posting? 
• Late fees post the 3rd, 5th, and 8th week of classes

Semester financial lifecycle: Charges post → aid disburses → payment due → late fees

July 13

August 17

August 24

September 11



Semester Payment Plans
Enrollment window opens within the same week as Financial Aid begins disbursing

• Opens sometime within the week of August 17 for Fall 2026

• Only one active payment plan per student account

Down payment is required upon enrollment – % of Total owed

• 25% owed during first enrollment window, 3 payment plan installments scheduled

• Enrolling later = larger down payment and less installments

• $50 setup fee is accounted for in down payment

Payments automatically processed

• Courtesy notifications sent before installment is processed

• Can change payment methods in between installments

Missed/Late Installments can result:

• Late fee - 3% of total amount owed

• Ineligible to enroll in payment plan for future semesters

Not available 

for Summer 

Session



Payment Plan Example
Tuition & Fees – Resident* $7,181.26

Housing & Dining** $6,643.00

Total*** $13,824.26

Financial Aid $10,000.00

Remainder $3,824.26

25% Down Payment + $50 Setup Fee $1,006.06

1st Installment $956.07

2nd Installment $956.06

3rd Installment $956.07

*Rates pulled from Tuition-Budget website: https://budget.wsu.edu/tuition-and-fee-rates/

**Rates pulled from Housing Website: https://housing.wsu.edu/residence-halls/rates/

***Amount subject to change, special course fees not included
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Making Payments

 Mail It
 Send checks to WSU Bursar’s 

Office

 Slower processing time

 Best for: advance planning

 Include your WSU ID on all 

checks

 Online 
(Most Common)

 E-check = No fee (lowest cost)

 Cards (Visa/MC/Discover/AmEx)

→ 2.95% convenience fee

 Best for: fast, flexible payment

 In-Person
 Cash or check only

 French Administration 

Building

 Best for: local, immediate 

payments



How to Make A Payment



How to Make A Payment
-E-Check



How to Make A Payment
E-Check



How to Make A Payment
E-Check



How to Make A Payment
- Credit/Debit Card



How to Make A Payment
- Credit/Debit Card



How to Make A Payment
- Credit/Debit Card



How to Make A Payment
- Credit/Debit Card



How to Make A Payment
- Credit/Debit Card



Billing

Refunds

Payment Options

Why do I still owe a 

balance? I got a refund.

Some credits are term 

specific or may require 

additional permissions to 

pay all charges



 Receiving Your Student Account Refund

 Your Best Option: Direct Deposit (Recommended)
•  Fastest and most secure method

•  Funds typically arrive within ~3 business days (depending on your bank)

•  Eliminates risks of lost checks or address issues

  Best choice for speed, reliability, and convenience

 Paper Check  Mailed to your official address on file in myWSU

•  Delivery depends on mail timing

•  Reissue requires a 10-business-day waiting period

  Important:
• Keep your mailing address current in myWSU

• Delays or incorrect addresses can slow access to your funds

 How to Decide
•  Need funds quickly → Set up direct deposit

•  Prefer traditional delivery → Use mailed check (plan for delays)

 Next Step
• Set up or review your refund preference in myWSU

• Visit our website for step-by-step instructions

** Cash/Debit/Credit Card Refunds are not auto released. 

Sign up for 

Direct Deposit!  

SCAN HERE!



Direct Deposit
1. Log into myWSU and select the Financial Account tile



Direct Deposit

2. Select the Refunds link or the Refund Account Setup link



Direct Deposit
3. Enter your bank account information



Direct Deposit
4. Review the bank account details on the next screen and select the I Agree 

checkbox



Direct Deposit

Direct Deposit
5. Select Continue, A confirmation page will display upon completion



How to Get in Touch



And Remember!

Check Email and Student Account Frequently

Organize: Track key dates & Deadlines
Get informed: Review the Academic Calendar

Check often: Monitor email & student account
Optimize payment methods
Update info: Keep contact details current
Get Third Party Access
Setup Direct Deposit



Bursar’s Office

Email: bursar.office@wsu.edu 

Phone: (509) 335-9711, Ext. 2

Q. Can more than one authorized party be added?

A. Yes! Students can add multiple authorized users

Q. How does WSU process business checks?

A. We process them as a scholarship, even if you 

own the business. 

Common Questions & Answers

Q. Can financial aid be used to pay for a 

previous semester?

A. It depends on the academic year, semester 

and charges. Spring aid can pay Fall balances 

within the same academic year. Financial aid 

cannot pay into future terms.

mailto:bursar.office@wsu.edu
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