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Facilities Services Dispatch

1. Facilities Services Dispatch receives a request for pest or animal control, and records the type of pest or animal, location (outside building or inside room number), contact person, and their phone number.

2. Dispatch reviews the Pest and Animal Control Call List for the pest, location (inside or outside building), time of day (business or non-business hours), and calls the appropriate department (in prioritized order until a department is contacted).

Environmental Health & Safety

1. Negotiates contract and works with contractor or WSU departments to control mice/rats, bees/wasps, spiders, ants, birds (dead or outside buildings), flies, mosquitos, bedbugs, squirrels, cockroaches, fleas, silverfish, termites, and other miscellaneous pests.

2. Helps ensure that pests are controlled in a safe and sanitary manner in accordance with applicable state and federal pesticide and public health regulations.

3. Evaluates and collects dead birds if West Nile Virus testing is warranted.

Police

1. Works with WSU department to control live birds, cats, dogs, other wild / domestic animals, bats*.
* For bats Police officer will only secure the area to prevent potential rabies
  exposures, and/or open windows/doors to allow the bat to leave on its own.
  Police should not physically remove the bat or come in contact with the bat unless
  they have had rabies vaccinations.
  If a suspected exposure occurs immediately contact the Whitman Co. Health
  Department (509-397-6280).  If WCHD is unavailable, contact the WA State
  Department of Health (877-539-4344).

2. WSU Police can also contact Pullman Animal Control for assistance.

Campus Veterinarian

Works with WSU departments to control bats inside or outside buildings, and cats outside buildings.



Bats

1. Works with WSU department to capture, remove and release, or humanely destroy bats as appropriate.

2. Dead bats must be disposed of at the Medical Waste Incinerator 
(call 5-4530 for more information).

Cats

1. Works with departments and can loan out a live trap to catch the cats outside buildings if appropriate.

Facilities Services Grounds Shop / FOMS

Works with WSU department to treat wasps and yellowjackets with an appropriate insecticide if necessary.

1. For honeybee swarms contact the Entomology Department (5-5422) for removal.  Do not use insecticides to treat honeybees unless it is a last resort.

Facilities Services Maintenance

1. Works with the contractor or WSU department to correct structural building deficiencies to control pests and animals. 

Housing and Dining Services

1. Works with contractor, tenants, patrons, and department personnel to control pests and animals inside and outside of Housing and Dining  facilities.

Human Resource Services (HRS) / Access Center

1. HRS (5-4521) - Works with WSU employees regarding Service animal questions.

1. Access Center (5-3417) – Works with WSU students regarding Service Animal questions.

WSU Department Responsible for the Area where the pest or animal is located

1. Assists pest control contractor and responding WSU departments as necessary
    with the following:
· removes pest or animal habitat, food, and water sources
· prepares area for treatment
· distributes Safety Data Sheets to the appropriate department employees
· pays for pest control services
