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Washington State University Pullman is committed to providing transparent and fair policies
regarding parking permit refunds.

WSU Pullman Parking Permit Refund Policy

Please review the following terms carefully:
1. Refund Deadline
e The last day to request a prorated refund for any annual parking permit is May 15 of the
year in which the permit expires.

e Refund requests submitted after this date will not be processed.
2. Eligibility
e Refund requests must be submitted by the individual listed on the parking account to

which the permit was issued.
e Requests made by third parties will not be accepted.

3. Non-Refundable Conditions
Refunds will not be issued for:
e Permits purchased through payroll deductions
o Ongoing payroll deductions may be canceled and stopped by using the online
form HERE at transportation.wsu.edu/cancelpermit/
e Daily or hourly parking permits
e Parking lot closures pursuant to the Washington Administrative Code

WAC-504-15-350 due to official university business, including but not limited to:
o Maintenance

Safety operations
University events
Construction projects
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Emergency situations

4. How to Request a Refund
Refund requests must be submitted via our online form HERE at
transportation.wsu.edu/cancelpermit/

For questions or assistance, please contact WSU Pullman Transportation Services at
transportation@wsu.edu or 509-335-PARK (7275).
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