
 

 

Worksheet #15: Digital Equity and Access Needs 
Assessment 

15.1 Where do there appear to be gaps between available digital equity needs and services? In answering this 
question, be sure to consider needs and services related to (a) Internet adoption, (b) devices, and (c) skills. 

15.2 Which covered populations appear to lack awareness, adoption, or availability of dedicated and/or acces-
sible digital equity services? 

15.3 Where are the gaps in availability of online safety and privacy training for your community? 

15.4 What are the gaps in local online government, community, and cultural services? 
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