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[bookmark: _Toc41568529]Purpose
To date, more than 100,000 students have completed the Washington State University Writing Portfolio since it was first administered during the Spring Semester of 1993. The Thirteenth Findings, June 2017-May 2019, succeed previous assessments of the ongoing effectiveness of the Washington State University Writing Portfolio and examines progress made since 2009. This report has expanded to include data on all University Writing Program activities. Previous reports described and evaluated the Writing Portfolio Assessment Program. However, the University Writing Program also coordinates Writing Placement for enrollment into first-year writing courses, and boasts one of the premier Undergraduate Writing Centers in the nation, as well as a Graduate Writing Center, a robust Writing Across the Curriculum/Writing in the Disciplines (WAC/WID) program, and a Professional Editing Service Center. This report highlights strengths and weaknesses to suggest possible amendments to the University Writing Program processes in ways that would best serve the Washington State University community. This report presents data on the Writing Portfolio and Writing Placement (i.e., the writing abilities of WSU undergraduates); data that can be used in decision making by current and future administrators of the examination, current and future composition program administrators and participants, university-wide faculty, and others with greater oversight responsibilities. Further, this report presents data on both the Undergraduate and Graduate Writing Centers that can be used by current and future writing center administrators and composition instructors to incorporate into pedagogical settings. Lastly, this report explores the data surrounding WAC/WID initiatives and the Professional Editing Service Center, which can be used by current and future program administrators, faculty interested in or currently teaching writing, as well as graduate students and junior faculty needing additional writing support leading to publication.
[bookmark: _Toc41568530]Rationale
The Writing Program at Washington State University entails an evolving series of processes based on theory, years of research, and recognized best practices. Studies have been conducted biennially since 1993. Accordingly, readers are encouraged to consult previous biennial Writing Portfolio Findings for additional historical context, especially as this report includes university activities and programs that did not exist or had just begun in the 2011-2013 academic years. 
Following the 2015-2017 report, the Descriptive Findings (Section IV.A) refer to student performance rates rather than totals, insofar as these are more informative measures for comparison among biennia. Similarly, sections in the Descriptive Findings and the Validational Findings (section IV.B) compare performance within and across populations which better inform our analyses of the data.
[bookmark: _Toc41568531]Executive Summary
The twelfth findings of the Writing Program’s biennial self-study mark several stabilized trends from earlier reports. As well, this biennium saw significant changes to the timed writing portion of the portfolio assessment (referred to in the report as Tier I), in that several new prompts were added—including one infographic analysis prompt—and the four rhetorical frames traditionally used in the timed writing prompts have all been revised or rewritten.
Presented below are some of the major findings in this biennium’s data. Additionally, this report provides some notes on the implications of these data for future Writing Program activities and potential areas for future research. Finally, as writing program activities (both at WSU and writ large) have become fruitful areas of research for administrators, instructors, and graduate students, this report notes some areas in which qualitative analysis may yield useful insights into the WSU student population, suggesting ways in which the Writing Program can continue to serve this community.
[bookmark: _Toc41568532]IV.A Major Findings


[bookmark: _Toc41568533]All University Writing Portfolio
Since the 2004-2005 academic year (AY), 77,573 students have participated in the University Writing Portfolio. The 2017-2019 reporting period showed the largest increase (+758) in student participation with 12,056 students to date. The following sections examine portfolio performance across the institution. First, the data are examined holistically, then are separated by demographics and campus, concluding with examining performance by college and department.
[bookmark: _Toc41568534]V.A Summary of All University Performance
[bookmark: _Toc41568535]V.A.1 Portfolio Compliance
This section examines the University Writing Portfolio throughout the Washington State University system. Here, data are divided to examine how students are performing on the various aspects of the portfolio based on gender, language, transfer status, immigration history, race/ethnicity, international student statuses, and finally as one group. 
Time to Portfolio for All Students, Biennial Reporting Periods
	Biennium
	60 hours or less
	61-75 hours
	76-90 hours
	91-105 hours
	106 or more
	Unreported hours
	# of students

	2009-2011
	7.6%
	29.6%
	40.7%
	14.3%
	6.5%
	1.3%
	10492

	2011-2013
	7.2%
	31.5%
	36.3%
	11.9%
	5.5%
	7.6%
	10669

	2013-2015
	7.0%
	27.7%
	32.7%
	10.7%
	6.8%
	14.6%
	10706

	2015-2017
	8.0%
	28.8%
	33.7%
	11.6%
	7.1%
	10.8%
	11298

	2017-2019
	7.9%
	30.1%
	37.7%
	13.5%
	7.6%
	3.3%
	12056

	Change 15-17 to 17-19
	-0.1%
	+1.3%
	+4.0%
	+1.9%
	+0.5%
	-7.5%
	+758


[bookmark: _IV.A.2.a_Annual_Change][bookmark: _IV.A.3.a_Portfolio_Performance][bookmark: _Toc41568536]V.A.2 Overall Portfolio Performance 
The following three tables provide data on performance by students on the Writing Portfolio between 2009-2019. The Portfolio evaluation uses a “Two-Tiered Expert Rater” methodology (see Appendix B). Expert raters are faculty and instructors across the disciplines who are recruited, trained, mentored, and paid for their time evaluating student portfolios. Tier I is comprised of rater evaluations of the timed writing, and Tier II is comprised of individual instructor evaluations of course papers. If the portfolio is not rated as a “Simple Pass” (see IV.B.5), the course papers are then evaluated by the expert raters. After Tier II, students receive a “Final Rating” comprised of “Complete,” “Complete with Distinction,” or “Incomplete.”

Course submissions. Instructor evaluation of course writings submitted for the Writing Portfolio results in two possible ratings: “Outstanding” and “Acceptable.” This process, the collection of individual essays from previous coursework, comprises Tier II. Students are strongly encouraged to obtain instructor signatures and ratings. However, when an instructor is not available to rate a paper, the Writing Assessment Office can assign a third category of “Okay” to a paper if it meets the following criteria: (1) the paper was written at a community college or other institution where the instructor cannot be easily reached; (2) an increase in the number of transfer students places a burden on a particular instructor at the original institution; (3) the WSU faculty member or graduate student has since left WSU. 
The following table “Tier II Ratings” shows the yearly breakdown of ratings for portfolio submissions by year. The mean row, showing the average of each rating over the last five biennial reporting periods, shows that the majority of papers are rated “acceptable” (50%), followed by “outstanding” (43%). The number of papers without signatures is only 6.9% on average. The raw number of submissions has been consistently rising over the years. The 2016-2017 academic year, for example, has the highest number of paper submissions, with 16,853 total papers.
Packet and Paper Submissions 



Completed Portfolios


Tier II (Final Portfolio Review) Ratings, 2009-2019
	Academic Year
	Outstanding
	Acceptable
	Needs Work
	Total Submissions

	2009-2010
	7.6%
	83.8%
	8.6%
	5174

	2010-2011
	7.6%
	83.4%
	9.0%
	5531

	2011-2012
	5.5%
	84.4%
	10.1%
	4969

	2012-2013
	5.8%
	82.2%
	11.8%
	5584

	  2013-2014
	4.1%
	84.2%
	11.7%
	5035

	2014-2015
	5.2%
	83.7%
	11.2%
	5787

	2015-2016
	5.3%
	86.6%
	8.1%
	5403

	2016-2017
	5.4%
	89.7%
	5.0%
	5631

	2017-2018
	4.6%
	92.1%
	3.4%
	5738

	2018-2019
	4.4%
	91.8%
	3.8%
	6310

	Mean
	5.55%
	86.19%
	8.27%
	         55,162



Timed Writes
The next two tables provide data on ratings for Tier I (the timed writing) and Tier II (complete portfolio evaluation) over the last five biennial reporting periods. Both Tier I and Tier II rating data generally show a leveling in all paper rating categories, although each category reflects particular trends.


	Tier I (Timed Writing) Ratings, 2009-2019
	
	

	Academic Year
	Outstanding
	Acceptable
	Needs Work
	Total Submissions

	2009-2010
	   8.4%
	67.6%
	24.0%
	5174

	2010-2011
	   9.2%
	69.2%
	21.6%
	5531

	2011-2012
	   8.0%
	64.8%
	27.2%
	4969

	2012-2013
	   8.7%
	59.7%
	31.6%
	5584

	2013-2014
	  10.0%
	59.4%
	30.6%
	5035

	2014-2015
2015-2016
2016-2017
	   9.8%
   8.0%
   8.5%
	63.4%
57.8%
67.3%
	26.8%
34.1%
24.1%
	5787
5403
5631

	2017-2018
	8.4%
	72.8%
	18.8%
	5764

	2018-2019
	7.4%
	71.2%
	21.4%
	4117

	Mean
	         8.64%
	         65.32%
	26.02%
	       52,995



[bookmark: _Toc41568537]V.A.3 Performance According to Gender
The following tables examine performance on the Writing Portfolio according to gender in the 2017 – 2019 biennium. To provide a more accurate account of the performance of female and male students, both tables provide statistics for the full WSU population in their respective time period. All percentages are referenced by gender categories.
[bookmark: _Hlk497607416][bookmark: _Hlk497601493]Time to Portfolio: 2017-2019

Writing Portfolio Results: 2017-2019

Male performance on the Writing Portfolio has traditionally been slightly behind female performance; the most recent biennium continued this trend without significant changes. In the current biennium, female students performed slightly higher than male students in the “complete” category of Tier I while there was no significant difference between them in the “complete” category of Tier II. 
[bookmark: _IV.A.3.e_Performance_According][bookmark: _Toc41568538]V.A.4 Performance According to Race or Ethnicity Description
Since the production of the 2007-2009 Biennial Report, the Writing Program has investigated correlations between portfolio performance and racial or ethnic identity. The findings contained herein continue this practice, using demographic data supplied by OBIEE. An important note about the data is that they are generated from students’ self-reports. Generally, self-report data are read with sensitivity to the possibility of bias and a certain level of inaccuracy due to student misperception or misunderstanding about what data is being asked for. Adding to this need to remain sensitive, new options and categories have been frequently added since 2012, including the possibility of students identifying with more than two races or ethnicities. Some of these categories are not entirely clear regarding their designations. For instance, “Hispanic” is a category, but so is “White” and “European.” In cases where students identify with multiple races or ethnicities, the available options might send conflicting messages: that race can either be attached to a transnational identity (“Hispanic”), to color (“White”), or to region “European.” Thus, it is important to keep these issues in mind when assessing the following data. Students’ performance by race are presented in the following tables, reporting their time to portfolio, writing portfolio results and their progress from “Tier I” to “Tier II” 
Time to Portfolio: 2017-2019
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Tier I and II Results, 2017-2019
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	Tier I
	Complete

	Tier II
	
	Simple Complete
	Complete
	Changed to Complete with Distinction
	Changed to In Progress
	Total Students

	American Indian/Alaska Native
	60.53%
(46)
	52.63%
(40)
	5.26%
(4)
	2.63%
(2)
	0%
(0)
	76

	Asian
	55%
(407)
	46.49%
(344)
	6.62%
(49)
	1.76%
(13)
	0.14%
(1)
	740

	Black/African American
	58.09%
(201)
	52.31%
(181)
	4.91%
(17)
	0.87%
(3)
	0%
(0)
	346

	Hispanic/Latino
	61.54%
(797)
	54.90%
(711)
	5.64%
(73)
	0.77%
(10)
	0.23%
(3)
	1295

	International
	38.32%
(279)
	34.48%
(251)
	2.47%
(18)
	0.82%
(6)
	0.55%
(4)
	728

	Native Hawaiian/Pacific Islander
	46.43%
(13)
	35.71%
(10)
	10.71%
(3)
	0%
(0)
	0%
(0)
	28

	Not Reported
	45.70%
(393)
	38.84%
(334)
	4.88%
(42)
	1.51%
(13)
	0.47%
(4)
	860

	Two or More Races
	59.67%
(540)
	46.19%
(418)
	10.83%
(98)
	2.32%
(21)
	0.33%
(3)
	905

	White
	65.51%
(4629)
	54.64%
(3861)
	8.65%
(611)
	2.11%
(149)
	0.11%
(8)
	7066

	University Avg.
	62.09%
(7027)
	52.13%
(5899)
	7.93%
(898)
	1.86%
(211)
	0.17%
(19)
	11317





	Tier I
	 Complete with Distinction 

	Tier II
	
	Simple Complete with Distinction
	Changed to Complete
	Complete with Distinction
	Changed to In Progress
	Total Students

	American Indian/Alaska Native
	5.26%
(4)
	0%
(0)
	2.63%
(2)
	2.63%
(2)
	0%
(0)
	76

	Asian
	5.95%
(44)
	0.95%
(7)
	4.05%
(30)
	0.95%
(7)
	0%
(0)
	740

	Black/African American
	6.07%
(21)
	1.16%
(4)
	4.34%
(15)
	0.58%
(2)
	0%
(0)
	346

	Hispanic/Latino
	6.95%
(90)
	1.39%
(18)
	4.56%
(59)
	0.85%
(11)
	0.15%
(2)
	1295

	International
	3.57%
(26)
	0.82%
(6)
	2.47%
(18)
	0.27%
(2)
	0%
(0)
	728

	Native Hawaiian/Pacific Islander
	3.57%
(1)
	0%
(0)
	3.57%
(1)
	0%
(0)
	0%
(0)
	28

	Not Reported
	4.19%
(36)
	1.16%
(10)
	2.44%
(21)
	0.58%
(5)
	0%
(0)
	860

	Two or More Races
	10.28%
(93)
	2.21%
(20)
	5.97%
(54)
	2.1%
(19)
	0%
(0)
	905

	White
	9.23%
(652)
	2.18%
(154)
	5.53%
(391)
	1.43%
(101)
	0.08%
(6)
	7066

	University Avg.
	8.31%
(941)
	1.88%
(213)
	5.06%
(573)
	1.30%
(147)
	0.07%
(8)
	11317



	Tier I
	 In Progress 

	Tier II
	
	Complete
	Complete with Distinction
	In Progress
	Total Students

	American Indian/Alaska Native
	34.21%
(26)
	26.32%
(20)
	0%
(0)
	7.89%
(6)
	76

	Asian
	38.92%
(288)
	28.92%
(214)
	0.14%
(1)
	9.86%
(73)
	740

	Black/African American
	35.84%
(124)
	23.12%
(80)
	0%
(0)
	12.72%
(44)
	346

	Hispanic/Latino
	31.51%
(408)
	24.25%
(314)
	0.39%
(5)
	6.87%
(89)
	1295

	International
	58.10%
(423)
	32.42%
(236)
	0.27%
(2)
	25.41%
(185)
	728

	Native Hawaiian/Pacific Islander
	50%
(14)
	28.57%
(8)
	0%
(0)
	21.43%
(6)
	28

	Not Reported
	50.12%
(431)
	29.65%
(255)
	0.47%
(4)
	20%
(172)
	860

	Two or More Races
	30.06%
(272)
	24.09%
(218)
	0.66%
(6)
	5.3%
(48)
	905

	White
	25.22%
(1782)
	20.63%
(1458)
	0.44%
(31)
	4.15%
(293)
	7066

	University Avg.
	29.56%
(3345)
	22.68%
(2567)
	0.42%
(47)
	6.46%
(731)
	11317



As the data suggest, more can still be done to ensure all student groups are being equally supported in their academic careers at WSU. Conversely, “White” students are one of the only groups performing above the University average in the “Distinction” category (the other group being students with “Two or More Races”). This is consistent with the previous report, but current data suggest the gap in performance between “White/Two or More Races” and the remainder of the groups has increased. As has been the recommendation in previous reports, the distribution of resources and support services should be directed towards vulnerable student groups who are in the most need of such assistance.
Any conclusions drawn from this report should include both the percentage in relation to the University average as well as the number of students self-reporting in that category. Given this caveat, it is worth noting the similarity of performance rates among each group. With a few exceptions, “Distinction” ratings are confirmed at Tier II in roughly half of each group’s Tier I “Distinction” portfolios. The exceptions to this trend occur in the “Asian,” “Hispanic,” and “Two or More Races” categories. In each of these groups, around half of Tier I “Distinction” ratings were reduced to “Complete” during Tier II. Ultimately, students identifying as “White” or with “Two or More Races” clearly make up most Tier II “Distinction” portfolios. “White,” as a category, is helped by its large number of identifying students; on the other hand, “Two or More Races” almost has an equal number of students as “Hispanic,” and yet it retains a high percentage of Tier II “Distinction” portfolios. While students identifying as “Asian,” “Black/African American,” or “Hispanic,” along with “International” students and those not reporting an ethnic identification, tended to perform below the university average at Tier I, these differences were less pronounced (though still significant) when examining only the final performance of students:
[bookmark: _Toc41568539]V.A.5 Performance According to First-Generation College Status
Since the 2015-2016 academic year, over 40% of incoming first-year students identify as first-generation, a number similar to rates reported below for writing portfolio completion. First-generation students have different needs and require different support systems than students from families accustomed to university culture. These students are more likely to be unfamiliar with academic discourse, institutional processes, and are less likely to be certain about the identities they are expected to construct, especially in relation to faculty, administration, and other students. With these challenges in mind, first-generation students are close to becoming the majority student population at WSU. Understanding their portfolio performance can help guide the implementation and direction of educational resources to aid these students in their success.
The table below presents the performance of students identifying as “First Generation” during the 2017-2019 biennium. For easier comparison between a specific group’s performance and the university average, Tier I ratings (in the gray column) and the final Tier II ratings (in the white columns) are each reported as a percentage of the total population in each category. A second table is included that reports “First Generation” student performance during the 2013-2015 biennium so that comparisons from one biennium to the next can be made.
Time to Portfolio: 2017-2019
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Over the last several biennia, “First Generation” students have performed at similar rates to the general population. This biennium maintains that trend.
[bookmark: _Toc41568540]V.A.6 Performance According to Language Status
In the following tables, students’ performance according to language status are reported. The first table provide “time to portfolio” by English as a first language (L1)/multilingual writers (L2) classifications. The first table indicates that all students regardless of language status complete the portfolio process by the beginning of their junior year with little variance. This continuous trend reported in previous findings suggests that outreach efforts are neither privileging nor neglecting student groups based on primary language. However, the data on students’ portfolio results show that L2 students are behind their L1 counterparts in completing portfolio. One aspect of the data that is common in previous biennia is the increase in students not reporting their credit hours at the time of portfolio submission. As WSU continues to draw on a larger population of international students and students studying abroad, we recommend clear advising and emphasis to different populations about the writing portfolio or its accompanying cover sheet.
Time to Exam: 2017-2019




[bookmark: _Toc41568541]V.A.7 Performance According to Transfer Status
The following two table provide “time to portfolio” and writing portfolio results sorted by transfer/non-transfer classifications. Overall, the first table show that non-transfer students are completing the portfolio process more timely that the transfer students The second table show that non-transfer students are slightly more in the “In Progress” and  “Complete” categories while the transfer students are performed higher in the “Distinction” category than the non-transfer students. 
Time to Portfolio: 2017-2019



[bookmark: _Toc41568542]V.B. Performance of WSU Urban Campuses and WSU Extension (2007-2017)
The following tables provide assessment data for WSU’s urban campuses. Each campus has a distinctly different student population with differing needs and differing uses of writing. As a result, we need to apply caution when interpreting the findings. 
[bookmark: _Toc41568543]	V.B.1	Summary of Overall Performance by Campus

[bookmark: _Toc41568544]	V.B.2	Portfolio Compliance
	
	60 hours or less
	61-75 hours
	76-90 hours
	91-105 hours
	106 or more
	Unreported hours
	# of students

	Pullman
	8.9%
	34.4%
	42.0%
	10.4%
	2.8%
	1.4%
	8011

	DDP
	5.1%
	18.3%
	28.4%
	26.5%
	20.3%
	1.4%
	960

	Spokane
	5.6%
	14.3%
	23.0%
	30.6%
	24.2%
	2.3%
	392

	Tri-Cities
	8.0%
	23.0%
	26.4%
	19.5%
	21.0%
	2.0%
	647

	Vancouver
	5.8%
	24.5%
	32.0%
	12.9%
	11.5%
	13.4%
	1839

	ICN-Yakima
	N/A
	N/A
	N/A
	N/A
	100.00%
	N/A
	4

	Everett Community College
	5.5%
	16.9%
	31.1%
	25.7%
	20.2%
	0.5%
	183

	Olympic College Bremerton
	5.3%
	15.8%
	10.5%
	42.1%
	26.3%
	N/A
	19


[bookmark: _Toc41568545]V.C Performance by College and Department
The following analysis of academic areas—colleges and majors—is based on data from 2017-2019. Students are asked to report their current choice of major at the time of Writing Portfolio submission. As noted in other areas, self-reporting can result in data that are difficult to categorize, leading to discrepancies in reported populations. For instance, students reporting a major in “Agriculture” are within the College of Agricultural, Human, and Natural Resource Sciences, but cannot be classified further within a specific major. 
The Portfolio reflects the diverse uses of writing that takes place under each academic area. Accordingly, looking at results by major may offer insights into the different disciplines and the opportunities to write within a department. Nevertheless, comparisons across departments or colleges should be made with caution, as each department’s advising structure is unique.
The table below shows the average “time to portfolio” results within individual colleges and departments. Each cell reports the number of students in that category, the percentage of students in that category between 2017 and 2019, and the average number of hours it took students to complete the portfolio process. Some majors moved to new colleges because of the 2012 reorganization and one new college (Elson S. Floyd College of Medicine) was founded.
[bookmark: _Toc41568546][bookmark: _Hlk497665523]V.C.1	Portfolio Compliance
Time to Portfolio by Major, 2017-2019
	
	
	Average Credit Hours 
	Count of Students

	All University
	81.6
	11662 (394)

	
	
	

	Carson College of Business
	79.9
	2146 (65)

	
	Accounting
	83.3
	439 (10)

	
	Entrepreneurship
	78.2
	44 (2)

	
	Finance
	78.4
	350 (10)

	
	Hospitality Business Management
	78.7
	181 (3)

	
	International Business
	75.4
	121 (2)

	
	Management
	81.3
	187 (6)

	
	Management Information Systems
	77.8
	210 (9)

	
	Marketing
	78.0
	287 (8)

	
	Wine Business Management
	84.2
	5

	
	Business Unspecified
	81.7
	322 (15)

	College of Agricultural, Human and Natural Resource Sciences (CAHNRS)
	79.2
	1183 (27)

	
	Agricultural and Food Business Economics
	76.6
	41

	
	Agricultural and Food Systems
	58.0
	1

	
	Agricultural Biotechnology
	82.6
	55

	
	Agriculture Education
	76.1
	12

	
	Agricultural Technology and Production Management
	90.1
	4

	
	Agricultural and Food Security
	
	

	
	Animal Sciences
	78.0
	208 (4)

	
	Apparel, Merchandising, Design and Textiles
	75.3
	48

	
	Economic Sciences
	81.8
	95 (2)

	
	Environmental and Ecosystem Sciences
	81.4
	143 (5)

	
	Crop Science Environmental and Ecosystem Sciences
	
	

	
	Field Crop Management
	88.3
	55 (1)

	
	Food Science
	77.3
	38 (1)

	
	Forestry
	78.5
	2

	
	Fruit and Vegetable Management
	84.6
	12

	
	Human Development
	77.2
	332 (13)

	
	Integrated Plant Sciences
	
	

	
	Landscape, Nursery, and Greenhouse Management
	
	

	
	Organic and Sustainable Agriculture
	87.3
	3

	
	School of Environment
	82.0
	1

	
	Turfgrass Management
	
	

	
	Wildlife Ecology and Conservation Sciences
	76.3
	86 (1)

	
	Winemaking (Viticulture and Enology)
	85.4
	39

	
	CAHNRS Unspecified
	77.6
	8

	College of Arts and Sciences
	80.7
	3714 (144)

	
	American Studies
	79.2
	68 (3)

	
	Anthropology
	78.4
	64 (3)

	
	Art
	
	

	
	Asian Studies
	86.4
	8

	
	Basic Medical Sciences
	76.4
	86 (1)

	
	Biology
	81.1
	433 (27)

	
	Chemistry
	79.7
	46

	
	Chinese
	85.0
	4

	
	Comparative Ethnic Studies
	79.4
	31

	
	Criminal Justice and Criminology
	81.0
	349 (9)

	
	Data Analytics
	78.3
	12 (2)

	
	Digital Technology and Culture
	78.7
	219 (13)

	
	Earth Sciences (Geology)
	80.2
	14

	
	English
	79.1
	155 (10)

	
	Fine Arts
	75.3
	19 (3)

	
	French
	87.0
	3

	
	French Area and Culture Studies
	
	

	
	History
	76.6
	122 (5)

	
	Humanities: General Studies
	85.9
	149 (7)

	
	Japanese
	87.3
	4

	
	Mathematics
	81.7
	87 (3)

	
	Music
	79.9
	35

	
	Music Composition
	
	

	
	Music Education
	
	

	
	Music Performance
	
	

	
	Philosophy
	77.0
	32 (1)

	
	Physics and Astronomy
	85.7
	37 (1)

	
	Political Science
	79.0
	159 (3)

	
	Psychology
	80.9
	784 (30)

	
	Social Sciences: General Studies
	84.4
	514 (14)

	
	Social Studies Teaching
	66.7
	6 (1)

	
	Sociology
	79.0
	65 (6)

	
	Spanish
	85.4
	17 (2)

	
	Women's, Gender, and Sexuality Studies
	93.5
	2

	
	Zoology
	77.0
	174

	
	Foreign Language Unspecified
	73.3
	15

	
	CAS Unspecified
	86.0
	1

	College of Education
	79.2
	805 (13)

	
	Athletic Training
	77.3
	239 (1)

	
	Elementary Education
	81.1
	359 (12)

	
	Sport Management
	78.1
	199

	
	Sport Science
	76.5
	8

	College of Nursing
	93.0
	709 (29)

	
	Nursing
	93.0
	709 (29)

	College of Pharmacy
	
	

	
	Pre-Pharmacy
	
	

	College of Veterinary Medicine
	78.0
	259 (7)

	
	Biochemistry
	80.0
	83 (1)

	
	Genetics and Cell Biology
	78.7
	24

	
	Microbiology
	78.0
	61

	
	Neuroscience
	75.8
	91 (6)

	Edward R. Murrow College of Communication
	78.7
	669 (23)

	
	Advertising
	74.0
	9

	
	Broadcast News
	77.5
	4

	
	Broadcast Production
	82.5
	4

	
	Communication and Technology
	81.1
	214 (8)

	
	Multimedia Journalism
	78.5
	13

	
	Public Relations
	79.2
	72 (6)

	
	Risk and Crisis Communication
	90.0
	1

	
	Science Communication
	
	

	
	Communication Unspecified
	77.2
	352 (9)

	Elson S. Floyd College of Medicine
	79.8
	82 (5)

	
	Nutrition and Exercise Physiology
	86.6
	41 (3)

	
	Speech and Hearing Sciences
	73.0
	41 (2)

	Voiland College of Engineering and Architecture
	84.8
	2062 (73)

	
	Architectural Studies
	81.5
	86 (1)

	
	Bioengineering
	81.7
	59

	
	Chemical Engineering
	83.8
	101 (2)

	
	Civil Engineering
	80.8
	230 (5)

	
	Computer Engineering
	83.7
	65

	
	Computer Science
	82.1
	389 (24)

	
	Construction Engineering
	
	

	
	Construction Management
	77.5
	110 (2)

	
	Electrical Engineering
	88.4
	255 (19)

	
	Interior Design
	77.8
	58 (1)

	
	Landscape Architecture
	78.3
	29

	
	Materials Science and Engineering
	76.6
	42

	
	Mechanical Engineering
	90.6
	618 (19)

	
	Software Engineering
	101.7
	3

	
	Engineering Unspecified
	79.2
	17

	Unspecified
	76.2
	26 (7)

	Undeclared
	98.1
	7 (1)


[bookmark: _Toc41568547]V.C.2	Overall Portfolio Performance
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	Tier II Rating
	Complete
	Complete with Distinction
	Incomplete
	Total

	
	All University
	91.9% (11078)
	4.5% (543)
	3.6% (434)
	12055 (1)



The tables below show the Tier II performance rates for all university programs. The table above is provided as a quick reference to the performance rates of all students. 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	Carson College of Business
	91.8% (2059)
	3.2%
(71)
	5.0%
(111)
	2211

	
	Accounting
	90.6%
(407)
	4.5%
(20)
	4.9%
(22)
	449

	
	Entrepreneurship
	93.5% 
(43) 
	2.2%
(01)
	4.3%
(2)
	46

	
	Finance
	91.9%
(331)
	2.5%
(9)
	5.6%
(20)
	331

	
	Hospitality Business Management
	90.8% 
(167)
	1.1%
(2)
	8.2%
(15)
	184

	
	International Business
	90.2%
(111)
	1.6%
(2)
	8.1%
(10)
	123

	
	Management
	92.7%
(179)
	5.2%
(10)
	2.1%
(4)
	193

	
	Management Information Systems
	90.4%
(198)
	1.6%
(10)
	18.2%
(11)
	219

	
	Marketing
	94.6%
(279)
	2.0%
(6)
	3.4%
(10)
	295

	
	Wine Business Management
	100%
(5)
	0%
(0)
	0%
(0)
	5

	
	Business Unspecified
	91.7%
(309)
	3.3%
(11)
	5.0%
(17)
	337



On average, students in the College of Business perform worse than their peers when compared to the all university data. The largest program in the college, Accounting, performs slightly better for “Complete with Distinction” ratings than other majors within the college, but still below the university average. As reported in Section IV.A.1.e, Carson College of Business students are within the recommended range of the 60-72 credit hours to complete their Writing portfolio process. However, all majors reported in this 2017-2019 biennium complete the portfolio on average after the 60-72 credit hour window (M= 80.4 credit hours, SD= 16.9), but comparable to the university average (M= 81.4, SD= 22.7). 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	College of Agricultural, Human and Natural Resource Sciences (CAHNRS)
	92.1%
(1114)
	4.9%
(59)
	3.1%
(37)
	1210

	
	Agricultural and Food Business Economics
	97.6%
(40)
	2.4%
(1)
	0%
(0)
	41

	
	Agricultural and Food Systems
	0%
(0)
	100%
(1)
	0%
(0)
	1

	
	Agricultural Biotechnology
	92.7%
(51)
	3.6%
(2)
	3.6%
(2)
	55

	
	Agriculture Education
	91.7%
(11)
	0%
(0)
	8.3%
(1)
	12

	
	Agricultural Technology and Production Management
	100%
(4)
	0%
(0)
	0%
(0)
	4

	
	Agricultural and Food Security
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	Animal Sciences
	91.5%
(194)
	7.1%
(15)
	1.4%
(3)
	212

	
	Apparel, Merchandising, Design and Textiles
	85.4%
(41)
	8.3%
(4)
	6.3%
(3)
	48

	
	Economic Sciences
	88.7%
(86)
	3.1%
(3)
	8.2%
(8)
	97

	
	Environmental and Ecosystem Sciences
	92.6%
(137)
	4.7%
(7)
	2.7%
(4)
	148

	
	Crop Science Environmental and Ecosystem Sciences
	0%
(0)
	0%
(0)
	0% 
0)
	0

	
	Field Crop Management
	96.4%
(54)
	3.6%
(2)
	0%
(0)
	56

	
	Food Science
	91.7%
(11)
	8.3%
(1)
	0%
(0)
	12

	
	Forestry
	100%
(3)
	0%
(0)
	0%
(0)
	3

	
	Fruit and Vegetable Management
	91.7%
(11)
	8.3%
(1)
	0%
(0)
	12

	
	Human Development
	92.5%
(319)
	4.1%
(14)
	3.5%
(12)
	345

	
	Integrated Plant Sciences
	0%
(0)
	0%
(0)
	0% 
0)
	0

	
	Landscape, Nursery, and Greenhouse Management
	0%
(0)
	0%
(0)
	0% 
0)
	0

	
	Organic and Sustainable Agriculture
	66.7%
(2)
	33.3%
(1)
	0%
(0)
	3

	
	School of Environment
	100%
(1)
	0%
(0)
	0%
(0)
	1

	
	Turfgrass Management
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	Wildlife Ecology and Conservation Sciences
	94.3%
(82)
	5.7%
(5)
	0%
(0)
	87

	
	Winemaking (Viticulture and Enology)
	89.7%
(35)
	0%
(0)
	10.3%
(4)
	39

	
	CAHNRS Unspecified
	100%
(8)
	0%
(0)
	0%
(0)
	8


Students in the College of Agricultural, Human and Natural Resource Sciences (CAHNRS) performed at similar rates to their university-wide peers across each of the three categories. Individual majors likewise performed at rates similar to the university average (M= 81.4, SD= 22.7). Although some majors appear to deviate from the average, their small population exaggerates the effects of small groups of students. However, it is worth noting that as reported in section IV.A.1.e, most students are completing their portfolio process beyond the recommended 60-72 credit hour range. 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	College of Arts and Sciences
	90.9%
(3505)
	5.9%
(229)
	3.2%
(124)
	3858

	
	American Studies
	94.4%
(67)
	1.4%
(1)
	4.2%
(3)
	71

	
	Anthropology
	95.5%
(64)
	4.5%
(3)
	0%
(0)
	67

	
	Art
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	Asian Studies
	87.5%
(7)
	0%
(0)
	12.5%
(1)
	8

	
	Basic Medical Sciences
	94.3%
(82)
	2.3%
(2)
	3.4%
(3)
	87

	
	Biology
	93.7%
(431)
	4.8%
(22)
	1.5%
(7)
	460

	
	Chemistry
	89.1%
(41)
	4.3%
(2)
	6.5%
(3)
	46

	
	Chinese
	50.0%
(2)
	50.0%
(2)
	0%
(0)
	4

	
	Comparative Ethnic Studies
	87.1%
(27)
	6.5%
(2)
	6.5%
(2)
	31

	
	Criminal Justice and Criminology
	91.1%
(326)
	5.9%
(21)
	3.1%
(11)
	358

	
	Data Analytics
	92.9%
(13)
	0%
(0)
	7.1%
(1)
	14

	
	Digital Technology and Culture
	89.7%
(208)
	5.2%
(12)
	5.2%
(12)
	232

	
	Earth Sciences (Geology)
	92.9%
(13)
	0%
(0)
	7.1%
(1)
	14

	
	English
	80.6%
(133)
	19.4%
(32)
	0%
(0)
	165

	
	Fine Arts
	100%
(22)
	0%
(0)
	0%
(0)
	22

	
	French
	100%
(3)
	0%
(0)
	0%
(0)
	3

	
	French Area and Culture Studies
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	History
	89.0%
(113)
	9.4%
(12)
	1.6%
(2)
	127

	
	Humanities: General Studies
	89.1%
(139)
	5.8%
(9)
	5.1%
(8)
	156

	
	Japanese
	100%
(4)
	0%
(0)
	0%
(0)
	4

	
	Mathematics
	93.3%
(84)
	3.3%
(3)
	3.3%
(3)
	90

	
	Music
	94.3%
(33)
	0%
(0)
	5.7%
(2)
	35

	
	Music Composition
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	Music Education
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	Music Performance
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	Philosophy
	97.0%
(32)
	3.0%
(1)
	0%
(0)
	33

	
	Physics and Astronomy
	92.1%
(35)
	7.9%
(3)
	0%
(0)
	38

	
	Political Science
	85.8%
(139)
	11.7%
(19)
	2.5%
(4)
	162

	
	Psychology
	92.5%
(753)
	5.4%
(44)
	2.1%
(17)
	814

	
	Social Sciences: General Studies
	90.2%
(476)
	4.0%
(21)
	5.9%
(31)
	528

	
	Social Studies Teaching
	85.7%
(6)
	0%
(0)
	14.3%
(1)
	7

	
	Sociology
	88.7%
(63)
	7.0%
(5)
	4.2%
(3)
	71

	
	Spanish
	94.7%
(18)
	0%
(0)
	5.3%
(1)
	19

	
	Women's, Gender, and Sexuality Studies
	50.0%
(1)
	50.0%
(1)
	0%
(0)
	2

	
	Zoology
	89.7%
(156)
	6.3%
(11)
	4.0%
(7)
	174

	
	Foreign Language Unspecified
	86.7%
(13)
	6.7%
(1)
	6.7%
(1)
	15

	
	CAS Unspecified
	100%
(1)
	0%
(0)
	0%
(0)
	1



Students in the College of Arts and Sciences performed relative to their peers in the “Completed” category, higher than average in the “Completed with Distinction” category, and lower than average in the “Incomplete” ratings category on their Writing portfolios. The programs significantly above average ratings (evaluated by a combination of number of students in the major and percentage of students receiving the rating) at the “Completed with Distinction” level include: Anthropology, Biology, Chemistry, Contemporary Ethnic Studies, Criminal Justice, English, History, Humanities, Mathematics, Music, Philosophy, Physics, Political Science, Psychology, Public Affairs, Social Sciences, Spanish, Women’s Studies and Zoology. Some programs saw a significantly higher than average percentage of students receiving “Incomplete” ratings with lower than average percentage of students receiving “Completed and Distinction” ratings: Basic Medical Sciences, Fine Arts, General Studies, Geology, Social Studies, and Sociology. Finally, there were some programs whose “Incomplete” ratings were higher than the university average but did not differ substantially in other rating categories: Chemistry, Contemporary Ethnic Studies, Criminal Justice, Humanities, Philosophy, and Physics. It should be noted that small student numbers within individual majors may distort the percentages and may not be a representative sample. 
 As reported in section IV.A.1.e, overall the College of Arts and Sciences is later on average to complete the Writing Portfolio than the recommended 60-72 credit hours (M= 80.7, SD= 21.1). This is not substantially different than the university average (M= 81.4, SD= 22.7). On average, students in most programs within the college, are submitting the writing portfolio beyond the desired range. 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	College of Education
	94.7%
(775)
	2.7%
(22)
	2.6%
(21)
	818

	
	Athletic Training (ATH TR BS)
	95.0% 
(228)
	1.3%
(3)
	3.8%
(9)
	240

	
	Education (Elementary and Secondary)
	94.3% (350)
	4.9%
(18)
	0.8%
(3)
	371

	
	Sport Sciences
	100.0%
(8)
	0.0%
(0)
	0.0%
(0)
	8

	
	Sport Management
	95.0%
(189)
	0.5%
(1)
	4.5%
(9)
	199


Students in the College of Education, overall, are faring above average compared to their all university peers with “Complete” ratings at almost 4 percentage points above the university average and “Incomplete” ratings 1.68 percentage points below. However, the “Distinction” rating is 2.3 percentage point below the average. 
The Athletic Training and Sports Management majors had higher than average percentage of students receiving “Incomplete” ratings with lower than average percentage of students receiving “Completed and Distinction” ratings. Some programs also received lower than average “Incomplete” ratings: Education (Elementary and Secondary), Kinesiology, and Movement Studies. It should be noted that small student numbers within individual majors can distort the percentages and may not be a representative sample. 
As reported in section IV.A.1.e, the College of Education is later on average to complete the Writing Portfolio than the recommended 60-72 credit hours (M= 79.1, SD= 18.4). This is not substantially different than the university average (M= 81.4, SD= 22.7). On average, only students in Elementary Education are submitting the writing portfolio in the desired range, 60-72 credit hours; all other programs are beyond this range on average. 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	College of Medical Sciences
	93.1%
(81)
	6.9%
(6)
	0%
(0)
	87

	
	Speech and Hearing Sciences
	97.7%
(42)
	2.3%
(1)
	0%
(0)
	43

	
	Nutrition and Exercise Physiology
	88.6%
(39)
	11.4%
(5)
	0%
(0)
	44



The College of Medical Sciences have made significant changes in this biennium as they have worked toward accreditation and have begun admitting students for Fall 2017. For the 2017-2019 biennium, there are two undergraduate programs in the College of Medical Sciences. First, the Speech and Hearing Sciences Program, was 2.6 percentage points below the all university average for portfolios rated as “Complete”, 0.9 percentage points above university average for “Distinction” ratings, and 1.7 percentage points above average for “Incomplete” ratings. As reported in section IV.A.1.e, students in the Speech and Hearing Sciences program are completing their portfolio process on average at 70.6 (SD= 18.3) credit hours, which is within the reasonable range based on the Writing Program recommended 60-72 credit hours. 
Second, students completing their Writing portfolio in the Nutrition and Exercise Physiology program, are above the all university average at 2.6 percentage points above the average for “Complete”, 0.8 percentage points above the average in “Complete with Distinction” ratings, and 3.5 percentage points below the average for Incomplete ratings. It should be noted that small student numbers within individual majors can distort the percentages and may not be a representative sample. As reported in section IV.A.1.e, students in the Nutrition and Exercise Physiology program are completing their portfolio process on average at 87.2 (SD= 29.8) credit hours, which is above the university average (M= 81.4, SD= 22.7), and outside the Writing Program’s recommended 60-72 credit hour range. 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	College of Nursing
	93.4%
(689)
	5.0%
(37)
	1.6%
(12)
	738

	
	Nursing
	93.4%
(689)
	5.0%
(37)
	1.6%
(12)
	738



Students completing their Writing portfolio in the Nursing major are above the all university average at one percentage point above the average for “Complete”, 3.8 percentage points above the average in “Complete with Distinction” ratings, and 4.8 percentage points below the average for Incomplete ratings. It should be noted that small student numbers within individual majors can distort the percentages and may not be a representative sample. 
While it appears that Nursing students are potentially completing their portfolios at the higher end of the credit timeline (M= 93), these numbers are a little misleading. For example, students coming from the Pullman campus to Spokane are encouraged by the Nursing program to complete their Writing portfolios prior to moving to the Spokane campus, these students turn in their portfolios at the lower end of the credit range. Other students may transfer in with over 90 credit hours because they are transferring in, and some are seeking dual Bachelor’s degrees. Therefore, the particular standard deviation (41.6 credits) in section IV.A.1.e is a fairly accurate representation and is not outside of the norm for this particular program.
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	Complete
	Complete with Distinction
	Incomplete
	Total

	College of Pharmacy
	87.5%
(7)
	12.5%
(1)
	0.0%
(0)
	8

	
	Pre-Pharmacy
	87.5%
(7)
	12.5%
(1)
	0.0%
(0)
	8



Students completing their Writing portfolio in the College of Pharmacy’s only major, Pre-Pharmacy, are comparable to WSU’s average for “Complete” and 7.1% above the university average for “Complete with Distinction”. No students were recorded as incomplete.  Also, as reported in section IV.A.1.e, students are completing the portfolio on average inside of the recommended credit range, 60-72 credit hours.
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	Complete
	Complete with Distinction
	Incomplete
	Total

	College of Veterinary Medicine
	87.6%
(233)
	9.4%
(25)
	3.0%
(8)
	266

	
	Biochemistry
	88.1%
(74)
	6.0%
(5)
	6.0%
(5)
	84

	
	Genetics and Cell Biology
	83.3%
(20)
	12.5%
(3)
	4.2%
(1)
	24

	
	Microbiology
	86.9%
(53)
	9.8%
(6)
	3.3%
(2)
	61

	
	Neuroscience
	88.7%
(86)
	11.3%
(11)
	0%
(0)
	97



While the average college-wide for the College of Veterinary Medicine is 7.2 percentage points lower than the all university average for “Complete” ratings on the Writing Portfolio, these ratings, 2.2 percentage points lower “Incomplete” ratings are made up for with a 9.4 percentage points above average “Complete with Distinction” average rating. Furthermore, each program within the college has above average “Complete with Distinction”. This is coupled with lower than average “Incomplete” ratings for several programs within the college: Biochemistry, Biophysics (Biochemistry Option), Neuroscience, and Pre-Veterinary Medicine. On the other hand, two programs also have higher than average “Incomplete” ratings: Genetics and Cell Biology, and Microbiology. It should be noted that small student numbers within individual majors can distort the percentages and may not be a representative sample.
Overall, students are faring very well in the College of Veterinary Medicine on the Writing Portfolio. However, as reported in section IV.A.1.e, students are completing the portfolio outside of the recommended range of 60-72 credit hours. Given the average credit hours of 80.9 for students completing their portfolio process and a standard deviation of 18.4, students on the higher end of the credit spectrum are completing well outside of the optimum spectrum (60-72 credit hours). 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	Edward R. Murrow College of Communication
	91.3%
(632)
	4.0%
(28)
	4.6%
(32)
	692

	
	Advertising
	100%
(9)
	0.0%
(0)
	50.0%
(1)
	9

	
	Broadcast News
	100%
(4)
	0%
(0)
	0%
(0)
	4

	
	Broadcast Production
	100.0%
(4)
	0.0%
(0)
	0.0%
(0)
	4

	
	Communication and Technology
	93.2%
(207)
	3.6%
(8)
	3.2%
(7)
	222

	
	Multimedia Journalism
	84.6%
(11)
	7.7%
(1)
	7.7%
(1)
	13

	
	Public Relations
	87.2%
(68)
	9.0%
(7)
	3.8%
(3)
	78

	
	Risk and Crisis Communication
	100%
(1)
	0.0%
(0)
	0.0%
(0)
	1

	
	Science Communication
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	Communication Unspecified
	90.9%
(328)
	3.3%
(12)
	5.8%
(21)
	361



Students in the Edward R. Murrow College of Communication are receiving “Complete” ratings on their Writing portfolio at a comparable rate to the all university average, “Complete with Distinction” ratings at a 1.5 percentage point lower, and “Incomplete” ratings at 1.2 percentage points higher. In this biennium, Communication Studies appears to be the only program contributing to the “Complete with Distinction” ratings in the college, as well as the major contributor to the high “Incomplete” ratings. It should be noted that small student numbers within individual majors can distort the percentages and may not be a representative sample.
As reported in section IV.A.1.e, students in the college complete the Writing Portfolio under the All University average, but still not within the Writing Program’s recommended 60-72 credit hour range (M=77.7, SD=15.6). 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	[bookmark: _Hlk497668813]Voiland College of Engineering and Architecture
	92.8%
(1982)
	3.0%
(65)
	4.1%
(88)
	2135

	
	Architectural Studies
	97.7%
(85)
	1.1%
(1)
	1.1%
(1)
	87

	
	Bioengineering
	93.2%
(55)
	1.7%
(1)
	5.1%
(3)
	59

	
	Chemical Engineering
	88.3%
(91)
	8.7%
(9)
	2.9%
(3)
	103

	
	Civil Engineering
	94.0%
(221)
	3.0%
(7)
	3.0%
(7)
	235

	
	Computer Engineering
	92.3%
(60)
	1.5%
(1)
	6.2%
(4)
	65

	
	Computer Science
	91.8%
(379)
	4.1%
(17)
	4.1%
(17)
	413

	
	Construction Engineering
	0%
(0)
	0%
(0)
	0%
(0)
	0

	
	Construction Management
	94.6%
(106)
	1.8%
(2)
	3.6%
(4)
	112

	
	Electrical Engineering
	92.7%
(254)
	2.2%
(6)
	5.1%
(14)
	274

	
	Interior Design
	94.9%
(56)
	0%
(0)
	5.1%
(3)
	59

	
	Landscape Architecture
	96.6%
(28)
	0%
(0)
	3.4%
(1)
	29

	
	Materials Science and Engineering
	95.2%
(40)
	0%
(0)
	4.8%
(2)
	42

	
	Mechanical Engineering
	92.6%
(590)
	3.0%
(19)
	4.4%
(28)
	637

	
	Software Engineering
	66.7%
(2)
	33.3%
(1)
	0%
(0)
	3

	
	Engineering Unspecified
	88.2%
(15)
	5.9%
(1)
	5.9%
(1)
	17


	
Writing portfolio ratings for students in the Voiland College of Engineering and Architecture compare - closely with all university averages. “Complete” ratings are within a percentage point of the university average, the “Complete with Distinction” rating is just over a percentage point below the average, and “Incomplete” ratings were half a percentage point above the average. There are several programs above the average for “Complete with Distinction”: Chemical Engineering, Computer Science, Electrical Engineering, and Materials Science. Other programs fall under the university average in this category. Several programs were below the university average for “Incomplete ratings”: Bioengineering, Civil Engineering, Computer Engineering, Computer Science, Construction management, and Materials Science. Other programs were higher than the university average for this category. It should be noted that small student numbers within individual majors can distort the percentages and may not be a representative sample. As reported in section IV.A.1.e, students in the college complete the Writing Portfolio comparable to the university average for credit hours, but still not within the Writing Program’s recommended 60-72 credit hour range (M=81.7, SD=18.1). 
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	Complete
	Complete with Distinction
	Incomplete
	Total

	Unspecified
	92.7%
(38)
	2.4%
(1)
	2.4%
(1)
	40 (1)




[bookmark: _Toc41568559]WAC/WID 
The Writing Program coordinates rigorous Writing Across the Curriculum/Writing in the Disciplines faculty development. WAC/WID is one aspect of the Writing Program mission that works to support faculty who teach, assign, grade, and give feedback on writing. Since 2015, the Writing Program has redeveloped WAC/WID faculty development. The report includes data from Fall 2015 through Spring 2019. In that time, 80 faculty members have participated in WAC/WID faculty development across 30 programs areas. Within this period, faculty have participated in Brown Bags, Faculty-led Workshops, and committee work reviewing and revising M-Course language in Principle 3 of the Writing Proficiency Requirements in the Washington State University Catalog.
WAC/WID Participation





[bookmark: _Toc41568560]Professional Editing Services 
Data reported herein represent information from June 2016-August 2019
· Served 210 clients
· 98% of the clients were WSU affiliated
· Proofreading and copyediting were the most popular services requested and we`re utilized equally
· Carry forward from fiscal year 2018 was $14,200
· A new interface will be implemented that will enable the gathering of more nuanced data

[bookmark: _Toc41568561]Appendix A: Glossary 
Many of these terms are common to earlier Writing Program reports, while others are new. All are defined in their respective portions of this report, but a brief explanation of each is provided here for ease of interpretation:
Tier I
Tier I refers to the timed writing portion of the Writing portfolio assessment. Students typically complete this requirement first. The timed writing is a brief examination of a student’s ability to produce impromptu writing in response to a prompt. Prompts consist of two parts: the first is an analytic essay response to a short passage (typically about 200 words) using a particular rhetorical frame (e.g. “How do you approach this problem?”); the second is an essay response to a metacognitive question regarding the student’s evaluation of his or her own writing or the sources of his or her knowledge. Students have two hours to complete Tier I.
Tier II
Tier II refers to the packet of writing students submit as part of their Writing portfolio. Students must submit three pieces of writing that they believe demonstrate their writing abilities. Each piece of writing is endorsed by the instructor or supervisor who originally evaluated it (typically, the course instructor). This endorsement includes a notation as to whether the writing is “Acceptable” or “Outstanding.” These categories are largely left to the endorser’s interpretation.
If a student does not receive a “Simple Pass” at Tier I (see below), then his or her packet is read by portfolio raters to determine the student’s final rating. Roughly half of all students completing the writing portfolio receive a “Simple Pass.” 
Transfer
Historically, students have been counted as “transfer” if they entered WSU with post-secondary credits from any other source, including community colleges, other universities, Advanced Placement/International Baccalaureate programs, or dual-enrollment programs. That reporting tradition is continued here. 
L2
In this report, L2 refers to any student whose admission records indicate that his or her first language is not English (accordingly, L1 indicates a student whose records indicate his or her first language is English). This frequently results in the student’s placement into composition courses designed explicitly for non-native speakers of English. During the writing portfolio assessment process, these students are not considered as different from their L1 peers. Many analyses contained in this report examine L1 and L2 students separately, however, in an effort to determine whether any writing portfolio practices unfairly disadvantage any groups.
Although – the L2 student population may be referred to as “English Language Learners,” “English as a Second Language,” “English as a Foreign Language,” “Limited English Proficiency,” “1.5 Generation,” “Multilinguals,” “Multicapable,” or “English-Secondary Learners,” we prefer the term “L2” to indicate that English is not the student’s first language, yet we recognize that many L2 students speak several languages, and many L1 students are themselves multilingual. 

Complete	
A Complete rating indicates that the student is finished with the Writing portfolio assessment. Formerly, this was called “Pass.”
Complete with Distinction
A Complete with Distinction rating indicates that the student is finished with the Writing portfolio assessment, and that she or he has performed exceptionally well on the timed writing and the packet of writing. Completing with Distinction requires three “Outstanding” rated papers to be submitted in the Tier II packet. Formerly, this was called “Pass with Distinction.”
Incomplete
An Incomplete rating indicates that the student has completed Tier I and Tier II of the Writing portfolio assessment, but his or her writing suggested that additional support would be necessary for the individual to succeed, in terms of writing, in an upper-division writing-intensive course. Students with an Incomplete rating must enroll in a one-credit writing tutorial (typically taken in the same semester as an M-credit bearing course; a course designated as “writing in the major,” typically a disciplinary course featuring at least 10 revised pages of writing assigned during the term) or a three-credit revision course (typically after the student has completed all other writing-intensive courses).
Simple Pass
At Tier II, a student may receive a Simple Pass (and, thus, a Complete rating) if his or her timed writing was deemed acceptable but not worthy of distinction, and if his or her writing packet includes no OK-rated work and at most two “Outstanding” works. A Simple Pass indicates that the student shows readiness for M-Course and upper-division writing instruction without additional writing support. 
Pass
At Tier II, a student may receive a Complete rating by scoring an overall Pass. An acceptable timed writing may be paired with a writing packet including three “Outstanding” works or at least one OK-rated work. Alternatively, the timed writing may be judged as possibly worthy of distinction or, conversely, in need of additional work (see below). A student receiving a “Pass” at this stage gets a Complete rating overall, indicating that he or she shows readiness for M-Course and upper-division writing instruction without additional writing support.
Possible Distinction
At Tier I, a timed writing may display many signs that the student may be eligible for a Complete with Distinction rating. These are termed “Exceptional” or “Possible Distinction” Tier I ratings in this report.
Needs Work
At Tier I, a timed writing may display signs that the student would need additional support in writing-intensive courses. These are termed “Needs Work” in this report.


[bookmark: _Toc41568562]Appendix B: Rating Sequences from Tier I to Tier II
Writing Portfolios pass through two sequences of evaluation and have the possibility of eight different rating combinations, as seen below.
1. Tier I Pass / Not Read: The timed-writing essays are obviously passable and given that the three course writings have been judged acceptable by the instructors, the entire Portfolio is rated “Pass” without further reading. In this report, this rating sequence is called a “Simple Pass.”
2. Tier I Pass/Tier II Pass: The timed writing is judged an obvious “Pass,” but all three of the courses writings have been rated Outstanding; Tier II reading of the entire Portfolio rates it “Pass.” Or, the timed writing is judged “Pass,” but all three course papers were marked OK by the Writing Assessment Office—i.e., they were not rated by the course instructor; Tier II reading of the entire portfolio rates it “Pass.”
3. Tier I Pass / Tier II Distinction: The timed writing is judged no better or worse than an obvious “Pass,” but all three of the courses writings have been rated Outstanding; Tier II reading of the entire Portfolio rates it “Pass with Distinction.”
4. Tier I Pass / Tier II Needs Work: The timed writing is judged no better or worse than an obvious “Pass,” but upon consideration of the course writings, Tier II raters judge the entire Portfolio as “Needs Work.” The Portfolio is rated at the Tier II level because none of the course papers were evaluated by the original instructors, resulting in an “Okay” designation by the Writing Assessment Office.
5. Tier I Distinction? / Tier II Pass: The timed writing is judged as especially distinguished, but upon consideration of the course writings, Tier II raters judge the entire Portfolio as “Pass.”
6. Tier I Distinction? / Tier II Distinction: The timed writing is judged as especially distinguished, and on consideration of the course writings, Tier II raters judge the entire Portfolio as “Pass with Distinction.”
7. Tier I Needs Work? / Tier II Pass: The timed writing indicates that the writer may possibly be in need of additional coursework in writing, but upon consideration of the course papers, Tier II raters judge the entire Portfolio as “Pass.”
8. Tier I Needs Work? / Tier II Needs Work: The timed writing indicates that the writer may possibly be in need of additional coursework in writing, and upon consideration of the course papers, Tier II raters judge the entire Portfolio as “Needs Work.”



[bookmark: _Toc41568563]Appendix C: Paper Submissions by Prefix and Course Number 2017-2019
This appendix lists the origin of every piece of writing composed at WSU and submitted as part of Tier II in the last biennium. Historically, courses like English 101 and History 105 (equivalent to General Education 110/111 prior to 2012) have been most heavily represented in this set, as they are two writing-intensive courses that nearly all students take prior to their junior year. In this biennium, they continued to be the two most common sources of work submitted; however, students did pull from a variety of disciplines. The top ten sources of submitted papers for all university follows:
	Course
	Papers Submitted

	History 105
	1615

	English 101
	987

	English 402
	727

	History 305
	594

	Psychology 105
	357

	Biology 106
	355

	Economic Sciences 102
	346

	Sociology 101
	342

	Anthropology 101
	338

	Human Development 205
	296



The following tables highlight the top courses by college from which students select papers for submission in their University Writing Portfolio.
[bookmark: _Toc41568564]Carson College of Business

1

35


	Course
	Number of Papers
	Course
	Number of Papers

	Accounting 335
	44
	Management 301
	208

	Business Law 210
	171
	Mgt. Info. Systems 250
	61

	Hospitality Business Mgt. 280
	58
	Marketing 360
	200

	International Business
	380
	
	


[bookmark: _Toc41568565]College of Agricultural, Human and Natural Resource Sciences (CAHNRS)

	Course
	Number of Papers
	Course
	Number of Papers

	Animal Sciences
	75
	Human Development 204
	177

	Economic Sciences 101
	253
	Human Development 205
	298

	Economic Sciences 102
	346
	Natural Resource Sciences 300
	71

	Environmental Sciences 101
	160
	
	


[bookmark: _Toc41568566]College of Arts and Sciences
	Course
	Number of Papers
	Course
	Number of Papers

	Anthropology 101
	339
	English 402
	728

	Biology 102
	231
	History 305
	594

	Biology 106
	357
	Physics 201
	250

	Biology 107
	254
	Psychology 105
	360

	English 101
	990
	Sociology 101
	342


[bookmark: _Toc41568567]College of Education
	Course
	Number of Papers
	Course
	Number of Papers

	Kinesiology 199
	62
	Teaching and Learning 301
	63

	Kinesiology 496
	38
	Teaching and Learning 307
	56

	Sport Management 290
	77
	Teaching and Learning 352
	45

	Sport Management 367
	59
	
	


[bookmark: _Toc41568568]Elson S. Floyd College of Medical Sciences
	Course
	Number of Papers
	Course
	Number of Papers

	Speech and Hearing Sci. 371
	3
	Speech and Hearing Sci. 372
	4


[bookmark: _Toc41568569]College of Nursing
	Course
	Number of Papers
	Course
	Number of Papers

	Nursing 309
	120
	Nursing 315
	103


[bookmark: _Toc41568570]College of Pharmacy
	Course
	Number of Papers
	Course
	Number of Papers

	Nutrition and Exercise Physiology 300
	10
	Nutrition and Exercise Physiology 427
	9


[bookmark: _Toc41568571]College of Veterinary Medicine
	Course
	Number of Papers
	Course
	Number of Papers

	Veterinary Clinical Medicine and Surgery 361
	3
	
	


[bookmark: _Toc41568572]Edward R. Murrow College of Communication
	Course
	Number of Papers
	Course
	Number of Papers

	Communication and Journalism 333
	104
	Communication Studies 105
	180

	Communication Studies 101
	119
	Communication Studies 300
	211


[bookmark: _Toc41568573]Interdisciplinary Studies
	Course
	Number of Papers
	Course
	Number of Papers

	Interdisciplinary Studies 198
	2
	Interdisciplinary Studies 398
	2


[bookmark: _Toc41568574]University College

	Course
	Number of Papers
	Course
	Number of Papers

	Honors 280
	147
	University College 497
	76


[bookmark: _Toc41568575]Voiland College of Engineering and Architecture
	Course
	Number of Papers
	Course
	Number of Papers

	Civil Engineering 317
	27
	Electrical Engineering 352
	40

	Design and Construction 100
	55
	Materials Science 201
	27

	Design and Construction 350
	41
	Mechanical Engineering 220
	177

	Electrical Engineering
	42
	Mechanical Engineering 309
	66



WAC/WID Participants

Biology	English	Psychology	Communication	Molecular Biological Sciences	Human Development	Animal Sciences	Other	8	6	6	7	4	10	7	32	

Faculty Development by Academic Area

Humanities	Social Sciences	Natuarl Sciences	Professional Programs	Applied Sciences	Miscellaneous/Other	5	8	2	4	12	2	


Packet Participation

Packet Participation	
2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	5335	5164	5679	5487	5852	5808	5700	


Total Paper Submissions	
2009-2010	2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	16477	14794	15393	16315	15302	16684	16160	16853	17427	17100	

Portfolio Participation

Portfolio Participation	Portfolio Participation	
2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	5569	5031	5772	5418	5871	5788	6256	

Tier II (Final Portfolio Review) Ratings, 2009-2019

Complete with Distiction	2009-2010	2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	7.5999999999999998E-2	7.5999999999999998E-2	5.5E-2	5.8000000000000003E-2	4.1000000000000002E-2	5.1999999999999998E-2	5.2999999999999999E-2	5.3999999999999999E-2	4.5999999999999999E-2	4.3999999999999997E-2	Complete	2009-2010	2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	0.83799999999999997	0.83399999999999996	0.84399999999999997	0.82199999999999995	0.84199999999999997	0.83699999999999997	0.86599999999999999	0.89700000000000002	0.92100000000000004	0.91800000000000004	In Progress	2009-2010	2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	8.5999999999999993E-2	0.09	0.10100000000000001	0.11799999999999999	0.11700000000000001	0.112	8.1000000000000003E-2	0.05	3.4000000000000002E-2	3.7999999999999999E-2	



Timed Write Participation 

Timed Write Participation	Number of Students	
2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	5621	5722	5868	5935	6197	5764	6595	

Tier I (Timed Writing) Ratings, 2009-2019

Complete with Distiction	2009-2010	2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	8.4000000000000005E-2	9.1999999999999998E-2	0.08	8.6999999999999994E-2	0.1	9.8000000000000004E-2	0.08	8.5000000000000006E-2	8.4000000000000005E-2	7.3999999999999996E-2	Complete	2009-2010	2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	0.67600000000000005	0.69199999999999995	0.64800000000000002	0.59699999999999998	0.59399999999999997	0.63400000000000001	0.57799999999999996	0.67300000000000004	0.72799999999999998	0.71199999999999997	In Progress	2009-2010	2010-2011	2011-2012	2012-2013	2013-2014	2014-2015	2015-2016	2016-2017	2017-2018	2018-2019	0.24	0.216	0.27200000000000002	0.316	0.30599999999999999	0.26800000000000002	0.34100000000000003	0.24099999999999999	0.188	0.214	



Time to Portfolio: 2017-2019

male-5205	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	106 or more	Unreported hours	8.1000000000000003E-2	0.29399999999999998	0.38700000000000001	0.13300000000000001	7.3999999999999996E-2	0.03	female-6163	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	106 or more	Unreported hours	8.2000000000000003E-2	0.313	0.36699999999999999	0.128	7.2999999999999995E-2	3.6999999999999998E-2	Unreported-687	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	106 or more	Unreported hours	4.1000000000000002E-2	0.23400000000000001	0.39	0.20699999999999999	0.115	1.2999999999999999E-2	



Writing Portfolio Results by Gender, Percentages
2017-2019

male-5205	Complete	Distinction	In progress	Unreported	Complete	Distinction	In progress	Tier I	Tier II	0.69299999999999995	7.1999999999999995E-2	0.23499999999999999	0	0.92	3.2000000000000001E-2	4.8000000000000001E-2	female-6163	Complete	Distinction	In progress	Unreported	Complete	Distinction	In progress	Tier I	Tier II	0.73099999999999998	9.2999999999999999E-2	0.17599999999999999	0.91600000000000004	5.7000000000000002E-2	2.7E-2	Unreported-687	Complete	Distinction	In progress	Unreported	Complete	Distinction	In progress	Tier I	Tier II	0.77900000000000003	4.9000000000000002E-2	0.17	1E-3	0.93400000000000005	3.7999999999999999E-2	2.5999999999999999E-2	



Time to Portfolio: By Language Status, Percentages
2017-2019

L1-8068	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	Unreported hours	8.3000000000000004E-2	0.29699999999999999	0.372	0.13700000000000001	3.3000000000000002E-2	L2-2343	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	Unreported hours	8.4000000000000005E-2	0.32900000000000001	0.33600000000000002	0.127	4.3999999999999997E-2	Unreported-1645	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	Unreported hours	5.3999999999999999E-2	0.27500000000000002	0.46	0.13600000000000001	1.4E-2	



Writing Portfolio Results by Language Status, Percentages
2017-2019

L1-8068	Complete	Distinction	In progress	Complete	Distinction	In progress	Tier I	Tier II	0.73499999999999999	9.1999999999999998E-2	0.17399999999999999	0.92600000000000005	0.05	2.4E-2	L2-2343	Complete	Distinction	In progress	Complete	Distinction	In progress	Tier I	Tier II	0.61399999999999999	6.5000000000000002E-2	0.32100000000000001	0.88700000000000001	2.9000000000000001E-2	8.4000000000000005E-2	Unreported-1645	Complete	Distinction	In progress	Complete	Distinction	In progress	Tier I	Tier II	0.78	5.3999999999999999E-2	0.16500000000000001	0.93100000000000005	4.1000000000000002E-2	2.8000000000000001E-2	



Time to Portfolio: By Tansfer Status, Percentages
2017-2019


Transfre-9134	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	106 or more	Unreported hours	7.0999999999999994E-2	0.28399999999999997	0.36699999999999999	0.151	9.1999999999999998E-2	3.5000000000000003E-2	Non-Transfer-2744	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	106 or more	Unreported hours	0.108	0.35899999999999999	0.41	8.3000000000000004E-2	1.9E-2	2.1000000000000001E-2	Unreported-178	60 hours or less	61-75.99 hours	76-90.99 hours	91-105.99 hours	106 or more	Unreported hours	7.2999999999999995E-2	0.247	0.371	0.13500000000000001	7.9000000000000001E-2	9.6000000000000002E-2	



Writing Portfolio Results by Tansfer Status, Percentages
2017-2019

Transfer-9134	Complete	Distinction	In progress	Unreported	Complete	Distinction	In progress	Tier I	Tier II	0.71699999999999997	8.5000000000000006E-2	0.19800000000000001	0	0.91800000000000004	4.9000000000000002E-2	3.4000000000000002E-2	Non-Transfer-2744	Complete	Distinction	In progress	Unreported	Complete	Distinction	In progress	Tier I	Tier II	0.72499999999999998	6.7000000000000004E-2	0.20799999999999999	0	0.92600000000000005	3.2000000000000001E-2	4.2000000000000003E-2	Unreported-178	Complete	Distinction	In progress	Unreported	Complete	Distinction	In progress	Tier I	Tier II	0.629	0.107	0.25800000000000001	6.0000000000000001E-3	0.86499999999999999	5.6000000000000001E-2	7.2999999999999995E-2	



Percentage of Performance by Campus, 2017-2019

Complete	Pullman-8011	DDP-960	Spokane-392	Tri-Cities-647	Vancouver-1839	ICN-Yakima-4	Everett Community College-183	Olympic College Bremerton-19	0.91900000000000004	0.90600000000000003	0.94099999999999995	0.93700000000000006	0.91200000000000003	1	0.91300000000000003	1	Distinction	Pullman-8011	DDP-960	Spokane-392	Tri-Cities-647	Vancouver-1839	ICN-Yakima-4	Everett Community College-183	Olympic College Bremerton-19	3.9E-2	6.9000000000000006E-2	5.0999999999999997E-2	2.9000000000000001E-2	6.2E-2	0	5.5E-2	0	In progress	Pullman-8011	DDP-960	Spokane-392	Tri-Cities-647	Vancouver-1839	ICN-Yakima-4	Everett Community College-183	Olympic College Bremerton-19	4.1000000000000002E-2	2.5000000000000001E-2	8.0000000000000002E-3	3.4000000000000002E-2	2.5999999999999999E-2	0	3.3000000000000002E-2	0	
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