 Ima Underclassman (with comments)
ima.underclassman@wsu.edu | Pullman, WA | 123-456-7890 | linked.com/in/ima-underclassman

EDUCATION

Bachelor of Arts in Business Administration, Marketing Major                                                                 Expected May 2027	Comment by Moreno, Drew: Include the full title of the degree you’re seeking. You’ll see here that the student lists their degree and minor at the top of their education section, and also uses bold font. This draws more attention to the degrees, which I think is a wise move because the two degrees give employers  a more immediate understanding of what the student’s skillsets are compared to drawing attention to the university name or other information in the Education section.
Minor Spanish
Washington State University | Carson College of Business
Pullman, WA | GPA: 3.25	Comment by Moreno, Drew: Including your GPA is not always a requirement. That being said, if you have a good GPA and are comfortable sharing it, you can include it in your Education section. You want to ask yourself, “will including my GPA help or harm my resume?” 

This advice will differ for certain majors. For example, Accounting students should always include their GPA unless otherwise directed by an employer.

MARKETING EXPERIENCE	Comment by Moreno, Drew: You will notice that this student has multiple Experience sections that have their own theme. This is often a wise decision. By doing so, you can draw attention to your most relevant experiences. For example, this student has an entire section titled “MARKETING EXPERIENCE” which immediately signals to an employer that the student has the type of experience they’re looking for; it draws interest and attention that might otherwise be lost if the student just had one “EXPERIENCE” section that included everything on the resume.

Marketing Club Member                                                                                                                                           January 2024 – Present	Comment by Moreno, Drew: Your experiences should first include these basic pieces of information:

Position title (even if it isn’t “official,” write something close that would make honest sense
Organization you were doing the work for
Location you did the work
Dates you did the work

There are many ways to organize this information, and no one “right” answer. What’s important is that the information is clearly displayed, easy to read, and that you follow that format for all of your experiences. Choose one way to organize your information and stick with it for the entirety of the resume.
Washington State University Marketing Club | Pullman, WA
· Plan and participate in professional development workshops focused on developing marketing skills from guest professionals, alumni, and faculty from the Marketing program
· Compete in logo redesign contest utilizing key design skills such as Adobe Illustrator and Photoshop	Comment by Moreno, Drew: Notice that all bulleted statements should begin with a strong, specific action verb. If your experience is current—as in you’re still holding the position—use the present tense. If it is a past job, feel free to use the past tense.
· Attend bi-weekly meetings and help plan and execute events such as Marketing Symposium (X attendees)
· Network with faculty and marketing professionals to build future programming and opportunities for students

RELEVANT MARKETING SKILLS	Comment by Moreno, Drew: Notice again that this student is taking the opportunity to add the word “MARKETING” to their skills section. Again, this draws positive attention and continues to give the impression that this student is competent in marketing.

Canva, Adobe Photoshop, Adobe Lightroom, Adobe InDesign, Final Cut Pro, TikTok, Instagram, LinkedIn, X/Twitter, Microsoft Excel, SEO Basics, ChatGPT, Jasper AI, Grammarly, Spanish (B2 fluency)	Comment by Moreno, Drew: Notice that all of these skills are “hard” skills, or tangible skills. “Soft” skills such as leadership, communication, teamwork, etc. are extremely important, but don’t have much impact when simply listed. Keep your Skills section focused on “hard” skills, and instead add your “soft” skills as a part of your bulleted descriptions in your experiences.

LEADERSHIP EXPERIENCE AND CAMPUS INVOLVEMENT	Comment by Moreno, Drew: “Experience” is a broad word! Notice that in this section, it includes non-paid positions. Even if a position isn’t paid, that doesn’t mean you aren’t gaining valuable experience from it. Think of experiences like:

Clubs
Greek Life
Athletics
Volunteer projects
Study Abroad
Student Government
Ambassadorship
ROTC/Armed Forces
Etc.

This is just a short list, but I recommend thinking of your past experiences and asking yourself what it is you’ve done that gives you professional confidence and competency. If you feel that you’ve done something that makes you a stronger candidate, whether it was paid or not, it should probably belong on your resume.


Member, Fundraising Committee                                                                                                                        January 2024 – Present
Women In Business Club (WIB) | Pullman, WA
· Serve on fundraising committee in order to raise $X used to execute signature events such as the Women In Business Luncheon and provide a premier networking experience for X attendees	Comment by Moreno, Drew: There are many ways to write a resume bullet. But, here’s one formula that you can follow to write an impactful bullet:

Action + Task + Result/Outcome

For this highlighted bullet, it looks something like this:

Action
Serve on fundraising committee…

Task
in order to raise $X... 

Result
used to execute signature events such as the Women In Business Luncheon...

(Bonus result)
and provide a premier networking experience for X attendees  
· Perform outreach to X potential sponsors and donors in order to pitch the WIB mission and earn support
· Collaborate and build relationships with other clubs to maximize WIB footprint and build professional network

Member, Academic Excellence Team                                                                                                              October 2023 – Present
Alpha Beta Chi Sorority | Pullman, WA
· Serve on committee of 9 members to help establish and maintain academic standards and performance for 136 total house members (3.5 house-wide GPA achieved)	Comment by Moreno, Drew: Notice that here and throughout the resume, this student adds specific quantities to their bulleted statements whenever possible. Doing so when you can adds tangible detail and helps the employer clearly picture the task being described and understand the value that it has.
· Support and enable high academic performance by providing in-house study hours and guest programming 
· Educate members on university services such as tutoring, academic workshops, and mentorship programs

ADDITIONAL EXPERIENCE

Server, Front-of-House                                                                                                                             May 2022 – Present (Summers)	Comment by Moreno, Drew: Many students have experience in the service industry, retail, or other industries that might not always seem relevant (HBM and WBBM majors are a different story). But, these experiences are relevant if you demonstrate in your bulleted descriptions why they’re relevant.
Notice in these bulleted descriptions that the student focuses on transferable skills such as attention to detail, communication, teamwork, professionalism, and customer service. Skills like these are relevant to all jobs, and employers will be happy to see them represented on your resume. 
Wild Sage Bistro | Spokane, WA
· Greet and serve guests in a fine dining environment ensuring a warm, relaxing, and high-end experience
· Memorize menus that occur frequent changes using attention to detail for tailored guest recommendations
· Communicate frequently and discreetly with all teammates to maintain accurate and fast-paced workflow
· Attend nightly team meetings pre- and post-service to discuss service goals and review performance
Ima Underclassman (without comments)
ima.underclassman@wsu.edu | Pullman, WA | 123-456-7890 | linked.com/in/ima-underclassman

EDUCATION

Bachelor of Arts in Business Administration, Marketing Major                                                                 Expected May 2027
Minor Spanish
Washington State University | Carson College of Business
Pullman, WA | GPA: 3.25

MARKETING EXPERIENCE

Marketing Club Member                                                                                                                                           January 2024 – Present
Washington State University Marketing Club | Pullman, WA
· Plan and participate in professional development workshops focused on developing marketing skills from guest professionals, alumni, and faculty from the Marketing program
· Compete in logo redesign contest utilizing key design skills such as Adobe Illustrator and Photoshop
· Attend bi-weekly meetings and help plan and execute events such as Marketing Symposium (X attendees)
· Network with faculty and marketing professionals to build future programming and opportunities for students

RELEVANT MARKETING SKILLS

Canva, Adobe Photoshop, Adobe Lightroom, Adobe InDesign, Final Cut Pro, TikTok, Instagram, LinkedIn, X/Twitter, Microsoft Excel, SEO Basics, ChatGPT, Jasper AI, Grammarly, Spanish (B2 fluency)

LEADERSHIP EXPERIENCE AND CAMPUS INVOLVEMENT

Member, Fundraising Committee                                                                                                                        January 2024 – Present
Women In Business Club (WIB) | Pullman, WA
· Serve on fundraising committee in order to raise $X used to execute signature events such as the Women In Business Luncheon and provide a premier networking experience for X attendees
· Perform outreach to X potential sponsors and donors in order to pitch the WIB mission and earn support
· Collaborate and build relationships with other clubs to maximize WIB footprint and build professional network

Member, Academic Excellence Team                                                                                                              October 2023 – Present
Alpha Beta Chi Sorority | Pullman, WA
· Serve on committee of 9 members to help establish and maintain academic standards and performance for 136 total house members (3.5 house-wide GPA achieved)
· Support and enable high academic performance by providing in-house study hours and guest programming 
· Educate members on university services such as tutoring, academic workshops, and mentorship programs

CUSTOMER SERVICE EXPERIENCE

Server, Front-of-House                                                                                                                             May 2022 – Present (Summers)
Wild Sage Bistro | Spokane, WA
· Greet and serve guests in a fine dining environment ensuring a warm, relaxing, and high-end experience
· Memorize menus that occur frequent changes using attention to detail for tailored guest recommendations
· Communicate frequently and discreetly with all teammates to maintain accurate and fast-paced workflow
· Attend nightly team meetings pre- and post-service to discuss service goals and review performance
