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In Network Dentist 
Experience

Leslie receives a 
welcome email from 

DDWA
Leslie uses the Find a 
Dentist tool to search 

for an in-network 
dentist.

Leslie understands the cost of 
her treatment upfront, via the 

Cost Estimator tool.

• Leslie compares in-
network dentists by 
zip-code, language 
spoken, ethnicity, 
gender, years of 
practice.  Nearly 9 out 
of 10 dentists in WA are 
in the DDWA network.

• Leslie chooses an in-network 
dentist for an exam, x-ray and 
filling. Example: Her plan will pay 
100% of the contracted exam and 
x-ray ($100) and 80% of the 
contracted filling fee ($200) 
making her total out-of-pocket 
costs $40 (20% of $200).

Leslie’s in-network dentist 
submits an electronic claim 

on her behalf (for exam, x-
ray, and filling) directly to 

DDWA. 

Leslie receives her DDWA 
Explanation of Benefits (EOB).

Leslie pays the patient 
responsibility for her filling 
($40), without surprise or 
additional out-of-pocket 

costs. 

• Her EOB shows the exact 
amount billed, network 
discounts applied, what the 
plan pays, and what Leslie 
owes. 

Leslie can easily search for 
in-network dentists, choose a 
dentist that fits her preferences, 
and understand her costs before 
ever visiting the office. 

By using an in-network dentist 
Leslie is getting the full advantage 
of the benefits under her 
plan, while minimizing out-of-
pocket costs through DDWA’s 
contracted rates.

*Requesting a pre-determination 
is recommended for higher-cost 
services.
 

• Welcome email 
contains information 
about how to 
maximize benefits 
and savings by seeing 
an in-network dentist, 
and a link to DDWA 
digital tools such as 
Find a Dentist and 
Cost Estimator.

Dentist Visit

Leslie can call, text, 
chat with DDWA.

Leslie can visit 
DDWA.com

NOTE: Fees are illustrative



Leslie is unable to search for a 
non-participating dentist 
within the Find a Dentist tool. 
She also lacks full cost 
transparency before the 
appointment.

Non-participating dentists are 
not required to self-submit 
claims on behalf of their 
patients and may charge any 
price (billed amount). 

*Requesting a pre-
determination is the only way 
for a patient to obtain full 
transparency to costs for OON 
services.

Leslie receives a welcome 
email from DDWA

Find a Dentist tool 
does not work for 
non-participating 

dentists.

Leslie uses the online Cost 
Estimator & it provides a 
wide potential range of 

treatment cost.*

• Example: For an exam, x-
ray, and filling, the 
estimator shows a range of 
$300 - $450 (cost without 
insurance). Since the OON 
dentist can charge any price 
(billed amount), Leslie 
cannot rely on that range. 

Example: Leslie’s OON 
dentist submits a claim 
for $425 (billed amount 

for exam, x-ray, and 
filling). 

Leslie receives her 
Explanation of 
Benefits (EOB).

Example: Her plan paid 100% of the 
allowed OON exam and x-ray fee ($60) 
and 80% of the allowed OON filling fee 

($130). In total the plan pays $164. Leslie 
is responsible for the full balance of the 
billed amount for a total out-of-pocket 

cost of $261 ($425 minus $164).

Dentist Visit

Non-
Participating/Out of 

Network (OON)
Dentist Experience

• Welcome email contains 
information about how to 
maximize benefits and 
savings by seeing an in-
network dentist, but 
Leslie has decided to 
choose an OON dentist.

She contacts DDWA’s 
call center, and Leslie 
is provided with OON 
coverage information 
for an exam, x-ray and 

filling.

• This information doesn’t 
provide Leslie with an 
accurate estimate of full 
cost, as DDWA doesn’t 
know what the OON 
dentist will charge for 
these services and/or 
other services that may 
be billed.*

• Her EOB shows the exact 
amount billed and what the 
plan pays. There are no 
network discounts for OON 
care. Leslie owes the 
unpaid balance. 

NOTE: Fees are illustrative







MySmile® - Member Portal 
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Benefit usage
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Benefit usage cont.
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Claims activity
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Explanation of Benefits
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Welcome Letter
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Usage of Online tools
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Private (Logged in – My Smile) Website
Full year 2025

16.5% used Find-a-Dentist Tool

8% used  Cost Estimator Tool

494K Active Users 

Public Website
Full year 2025

12% used Find-a-Dentist Tool

2.7% used  Cost Estimator Tool

2.41M Active Users

Call Center

5% of calls were related to Find-a-Dentist

2% of calls are about Estimating Costs

Option 1
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