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The Affordable Care Act & Medical Loss Ratios

 Whatis a medical loss ratio (MLR)?

 An MLR is the percentage of premium dollars that a health
plan spends on medical claims and quality improvement,
versus administrative costs and reserves.

 What does the Affordable Care Act (ACA) have to do
with MLRs?

« The ACA requires that health carriers spend a certain
minimum percentage of premium dollars on medical care
and quality improvement for consumers.

e The ACA set minimum medical loss ratios for different
health insurance markets.

« For the individual and small group market, it is 80%. For
the large group market, it is 85%.
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https://www.healthinsurance.org/glossary/medical-loss-ratio/
https://www.healthcare.gov/glossary/medical-loss-ratio-mlr/

The Affordable Care Act & Medical Loss Ratios

e How is the MLR calculated?

Health Care Claims + Quality Improvement
Expenses
ACA MLR —
1

Premiums — Taxes, Licensing & Regulatory Fees

« What happens if a health carrier fails to meet its
MLR?

« The health carrier is required to provide a rebate to
Its consumers.
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https://www.kff.org/affordable-care-act/explaining-health-care-reform-medical-loss-ratio-mlr/

Dental Loss Ratios

A dental loss ratio (DLR) is like a
medical loss ratio (MLR) but for
dental carriers instead of health
carriers.

Since dental insurance differs
from medical insurance, there
may be different considerations
when setting a DLR.

With the success of ACA MLRs,
DLRs have been proposed in
Washington and other states.
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States with Dental Loss Ratios

Since 2023, 25 states have considered DLR legislation.
Three states have enacted DLR laws.

« Maine~ DLR is calculated as a standard deviation
from the average DLR across the market.

e North Dakota~ DLR is 75%

 Montana~ DLR is calculated as a standard
deviation from the average DLR across the market.
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https://www.beckersdental.com/revenue-cycle-management/where-dental-loss-ratio-legislation-stands-in-2025/
https://www.mainelegislature.org/legis/statutes/24-A/title24-Asec4319-B.html
https://www.mainelegislature.org/legis/statutes/24-A/title24-Asec4319-B.html
https://www.billtrack50.com/billdetail/1791498
https://www.billtrack50.com/billdetail/1791498
https://legiscan.com/MT/drafts/SB335/2025
https://legiscan.com/MT/drafts/SB335/2025

Washington State~ Dental Loss Ratio
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Washington DLR~ RCW 48.43.743

RCW 48.43.743(1):

(1) Each health carrier offering a dental only plan in Washington shall submit to
the commissioner on or before April 1st of each year as part of the additional
data statement, or as a supplemental data statement, Washington specific
data for the preceding year that is derived from the carrier's annual statement,
including the exhibit of premiums, enroliments, and utilization for the company
at an aggregate level and the additional data to the annual statement, which
must be based on Washington data and may not include data from other
states:

(a) The total number of dental members;
(b) The total amount of dental revenue;
(c) The total amount of dental payments;

(d) The dental loss ratio that is computed by dividing the total
amount of dental payments by the total amount of dental revenues;

(e) The average amount of premiums per member per month; and

(f) The percentage change in the average premium per member per
month, measured from the previous year.
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https://app.leg.wa.gov/rcw/default.aspx?cite=48.43.743

Washington DLR

Washington requires dental carriers to report their
DLRs to the OIC, who must make that information
publicly available (RCW 48.43.743).

Dental payments
Washington DLR —
[

Total amount of dental revenues

All information required in RCW 48.43.743 is
available on data.wa.gov.
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https://app.leg.wa.gov/rcw/default.aspx?cite=48.43.743
https://data.wa.gov/Procurements-and-Contracts/Washington-State-Insurers-Dental-Loss-Ratios/gi9j-78eu/data_preview

Washington DLR vs. ACA MLR

Dental payments

Total amount of dental revenues

Washington DLR

VS.

Health Care Claims + Quality Improvement
Expenses

ACA MLR —
L

Premiums — Taxes, Licensing & Regulatory Fees
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Washington DLR

* The OIC uses the Accident and Health Policy
Experience Exhibit, which provides all the needed

information for the reporting requirements in RCW
48.43.743(1).

« This form was developed by the National
Association of Insurance Commissioners (NAIC)
and is used in their annual report.
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https://content.naic.org/publications?name=accident&field_publication_category_target_id=All

Washington DLR

A INDIVIDUAL B USINESS

2 3 4 5
Direct Assumed Ceded HNet Premiums
i Premi Premi Earned

Earmed Earned Farned (2+3-4)

0

Direct Incusred
Claims Amo

1. Comprehensive major medical . —
21 Shori-Term Medical — 6 Months or Less
2.2 Short-TermMedical - Over 6 Months .

2.3 Subtotal Short-Term Medical (2.1+2 1)
3. Other Medical MNon- Cnmprehenave) A
4. Specified/Named Disease ... S

5. Limited Benefit

6. Student

7. Accident Only or AD&D

8. Disability Income — Short-Term.....
0. Disability Income - Long-Term .
10. Long-Term Care

pplmml (Med:ga

Dental ..
nsHmthinsmancBngmm
14, Medicare
15, Medicaid ——
16. Medicare Part D - Stand-Alors ...
17. Visim..

18.  Other Inmmaual Busmess - -
10. Grand Total Individual

B. GROUPBUSINESS

Cumprmmsme iajor Medical
1.1 Single Employer — Small Employer
1.2 Single Employer — Other Employer.

1.3 Single Employer Subtotal .. R
Multiple Employer Assns and Trusts...........
Other Associations and Discretionary Trusts. .

Other Comprehensive Major Medical ...

5. Comprehensive/lulajor Medical Subtotal

bl

Umer IMedical (Mon-Comprehensive)
Specified/Named Disease
Limited Benefit

Disability Incomne — Short-term.
11. Disability Income - Long-temn. ....................

12.  Long-Term Care.
13, Medicare Supplement (Medigap)
14 Federal Employees Health Benefits Plan

& MMedicare Part D - Stand-Alone
19, Vision
20, Other Group Care

21, Grand Total Group Business
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The dental loss ratio that is
computed by dividing the
total amount of dental
payments by the total amount
of dental revenues.

— Column 6
Column 2

The following is an example of
a filing and how the data
would be populated based on
that filing.
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Washington DLR ~ closer look

Looking at the data on lines ol el Bl =l P~ I
A.12. and B.16., we get the P S
following results (continued): ||| [ | |
(@) The dental loss ratio that | = |~ O3
Is computed by dividing the el ] (]
total amount of dental B |t e ] B
payments by the tOtal e L
amount of dental revenues = el N ] (S R
Column 6 / Column 2 = i

$374,363 _ S

$775'149 - ° o : 4091 e o929 | fonzgeT)
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Questions?

Jane Beyer Steven E. Drutz, CPA, CFE
Senior Health Policy Advisor  Chief Financial Analyst
Jane.Beyer@oic.wa.gov Steve.Drutz@oic.wa.gov

Connect with us!
O https://www.facebook.com/WSOIC
® https://www.instagram.com/wa oic/

D https://bsky.app/profile/oicwa.bsky.social

WWW.Insurance.wa.gov
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Washington DLR

SUPPLEMENT FOR THE YEAR OF THE

Affx Bar Code Abore

ACCIDENT AND HEALTH POLICY EXPERIENCE EXHIBIT FOR YEAR
For The Year Ended December 31,20
(To Be Filed by April 1)
FOR THE STATE OF

NAIC Group Code NAIC Company Code

T T 15

T T
Nummber of Policies Number of
LossRatio | orCertificatesasof ] Covered Livesas [ ll Meanbes|
(641002 Dec 31 of Dec 31 Morshs

T 2 3 T 3

Direct Direct Asmamed Ceded Net Fremiums
Premiums Premiums Premiums Eamed
Watten Eamed Eamed Eamed Q434)

Ceded Incurred | Claims Amouat
Clazns Amount (6+7.3)

A TOIVDUAL BUSIESS
1 Comprebensive major medical
21 Short-Term Meshcal - 6 Months o7 Less
22 Short-Term Medical - Over 6 Moths
23 Subtotal Short- Temn Medical (2.1+2.2)
Other Medical (Noa-Compretenave).
Specified/Named Discase:
sarited Beaedt
Student
Acadent Only or AD&D
Dusability Income - Short-Term
Disabilty Income ~ Lang-Term
10._Long-Tem Care.
ipplement (Medigap)
12 Dental
s Health Insurance Program
caid
fecicare Part D - Stand-Alone
17 Visi
13, Other Individual Business
19 Grand Total Indindu
B__CROUPBUSHESS
TConprebenave Miscs Medcl
11" Single Employer - Small Enployer
12 & Other E:
13 Single Employer Subtotal
2 Muliple Employer Asens and Trusts.
3. Other Asociations and Discretionary Truds
4. Other Comprehensyve Major Medical
5__ComprebensiveMsjor Medical Subtonl
Other Meical (Non-Comprehenave)
6. Spes
7 LimtedBenedt
3 Student
9. Accident Only or AD&D
10, Dusshilty Incorne ~ Shart-temn
11, Disability Income - Long-tem
12, Long-Termn Care
13 Mescare Supplemnent (Medigap)
14 Federal Empicyees Health Benefts Plan

‘ 16, Denal

CarePart D - Stand-Alore.

19. Visim

20, Other Group Care
Grand Total Group Busrs

OTHER BUSIESS

Credit (levi 00l 200 Geou)

2. Stop LossExcessLoss.

3 Admnistative Services Only.

4

XX

XK
XXX x00

Administrative Services Contracts
Grand Total Other Business

D TOTALBUSIES
| I I I [ [

T Total Non-U'S Policy Foms
2 Grend Total Indivicual, Group and Other Business

Health

©1999-2024 National A iation of Cy issioners Supp210
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Washington DLR

« Utilizing the Accident and Health
Policy Experience Exhibit, we use G o
data from line A.12. (Dental - el B IE3E
Individual) and line B.16. (Dental - O — i e——

21 Short-Term Medical - 6 Months o Ll:ss

FOR THE STATE (

) Ty Rl [ [ [
Group Bu S|ness). 23 STt Tem e @102 [ e

‘!pemf edMamed Disease

company when providing the R

*  We add them together for each ":m e
specific information required by — e
the law. | S

B. GROUPBUSHESS

e Because this data is available from P S N o

l!%g.Err-] ayer = Ou Epl;'cr
ukbtotal

the Accident and Health Policy el s
Experience Exhibit, we do not e e

Specifie :L"N rneﬂDss’.-ze
‘;' Lamited Benefit

require companies to file any ] P e

10 D\ ‘.llt,rhconr Short-temm.......
11, Disability [ncorme - Long-temy

additional information with us to 1=
compile the DLR report.

14 Feders] Ernployess Health Benefits Plan ...

] edacare Part [ - Stand-Alone.. ..
19, Vision .. L L
M. Other C‘nupCar 3
i Gmn Total Group B usiness
. OTHER BUSIMESS
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Washington DLR (Example)

suprLEMENT FOR THE vEaR 20240F T Dental Co Inc.

ACCIDENT AND HEALTH POLICY EXPERIENCE EXHIBIT FOR YEAR ||I|||I|||I| ||I
For The Year Ended DECEMBER 31, 2024
(To Be Filed By April 1)

Document Coge: 210

2024

NAIC Group Code: XXX FOR THE STATE OF WA NAIC Company Code: JOXXX
1 2 3 4 5 & 7 8 g 10 1 12 13 14
Direct Direct Assumed Ceded Net Premiums Direct Ascumed Ceded Net Incumed Change in Number of Policies Number of
Premiums Premiums Premiums. Premiums Eamed Incurred Incurred Incurred Claims Amourit Contract Loss Ratio or Certificates Covered Lives Member
Wtten Eamed Eamed Eamed (2+34) Claims Amount Claims Amount Claims Amount (B+7-8) Reserves [6+10)/2 as of Dec. 31 as of Dec. 31 Maonths

A INDIVIDUAL BUSINESS
1. Comprehensive Maor Medical ... ................ B T
21 Short-Term Medical - & Months or Less
22 Short-Term Medical - Over & Monthe
23 Subtotal Short-Term Medical (2.1+2.2)
3 Other Medical (Non-Comprehensive)

SpecificdMamed Disease .. .

4
5 Limited Benefit ...
B Student

7. Aocident Only or ADED
8

8

1

Cisability Income - Short-Term
3 Dicability Income - Long-Tesm ...
0. Long- Term Care ...

18, Other Individual Business
19, Grand Total Individual
B. GROUP BUSINESS
Currpmem;rve Mazjor Medical
Single Employer - Small Employer .
12 Single Employer - Other Employer
13 Single Employer Subiotal . .
Muttiple Emgloyer Acens anu Trum
Other Associafions and usuenmamesls
Ofher Comprehensive Major Medical
Comprehensive/Maor Medical Subtotal
Mesical (Non-Comprehensive)
SpecifiedNamed Diszase
Limited Benefit
Student ...
Accident Only of ADD
10.  Disabilty Income - Short-term
11.  Disabilty Income - Long-term
12.  Long-TermCare .................
13, Medicare Supplement (Medigap) .
14.  Federal Employees Health Benefits Plan

366,020 . 368,020 171,398 .

WM 0}gddng

T

18, Medicars Part D - Stand-Alone
19 Vison
20. OmerGroupCare ...........

21, Grand Total Growp Business ......................... | 409,128
C. OTHER BUSINESS
Cresit (Individual and Growg) .. ...

2 Stop Loss/Excess Loss
3. Administrative Senvces Only .._............
4 Adminisirative Senvices Contracts ...

5 Grand Total Other Business ...
D TOTAL BUSINESS

1

2

Total Non-U.E. Policy Forms ...
Grand Total \rdlml Group and Other Business ...

775,14
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Washington DLR

The following columns (for lines A.12. and B.16.) are used for the data
points required by RCW 48.43.743(1):

(a) The total number of dental members = Column 13 (Number of Covered
Lives as of December 31)

(b) The total amount of dental revenue = Column 2 (Direct Premiums Earned)

(c) The total amount of dental payments = Column 6 (Direct Incurred Claims
Amount)

(d) The dental loss ratio that is computed by dividing the total amount of
dental payments by the total amount of dental revenues = Column 6 divided
by Column 2

(e) The average amount of premiums per member per month = Column 2
divided by Column 14 (Member Months)

(f) The percentage change in the average premium per member per month,
measured from the previous year = (e) (current year) minus (e) (prior year)
divided by (e) (prior year)
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Washington DLR

Looking at the data on lines A.12. and B.16., we get the following results:

a)

b)

@)

d)

The total number of dental members = Column 13 (Number of Covered Lives as of December
31) = 1,291 + 2,270 = 3,561

The total amount of dental revenue = Column 2 (Direct Premiums Earned) = $366,020 +
$409,129 = $775,149

The total amount of dental payments = Column 6 (Direct Incurred Claims Amount) = $171,396
+ $202,967 = $374,363

The dental loss ratio that is computed by dividing the total amount of dental
payments by the total amount of dental revenues = Column 6 divided by Column 2
= $374,363 / $775,149 = 48.3%

The average amount of premiums per member per month = Column 2 divided by
Column 14 (Member Months) = $775,149 / (17,373 + 27,543) =$775,149 /
44,916 = $17.26

The percentage change in the average premium per member per month, measured
from the previous year = (e) (current year) minus (e) (prior year) divided by (e) (prior
year) = ($17.26 - ¥1 8.06) / $18.06 = -4.4%
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Washington DLR- annual statement filing instructions

The Annual Statement Instructions provide definitions
fclql(fjthe data points used, as noted on the following
slide.

It may be worth noting that we do not include the
Change in Contract Reserves when calculating the
DLR, as these reserves are generally established for
future losses that have yet to be incurred in the
reporting period.

The portion of the Annual Statement that is used in

the I|3LR calculation is required to be filed no later than
April 1.
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Washington DLR- annual statement filing instructions

Dental

Policies providing for dental only coverage (dental treatment benefits such as routine dental examinations, preventive
dental work. and dental procedures needed to treat tooth decay and diseases of the teeth and jaw) issued as stand-alone
dental or as a rider to a medical policy that is not related to the medical policy through premiums. deductibles or out-
of-pocket limits. If dental benefits are part of a comprehensive medical plan. then include data under
comprehensive/major medical category. Does not include self-insured business, as well as federal employee’s health

benefits plans (FEHBP), or Medicare and Medicaid programs.

Group Business

Health insurance where the policy issued to employers. associations. trusts. or other groups covering employees or
members and/or their dependents, to whom a certificate of coverage may be provided.

Individual Business

Health insurance where the policy is issued to an individual covering the individual and/or their dependents in the
individual market. This includes conversions from group policies.

Ruckelshaus Collaborative Forum: Dental Loss Ratios October 27, 2025
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Washington DLR- annual statement filing instructions

Column 2 = Direct Premiums Earned

Fractional premium loadings and policy fees must be included in the Earned Premiums.

The grand total reported should equal:

Health Underwriting and Investment Exhibit, Part 1. Line 13, Column 1
Less Underwriting and Investment Exhibit Part 2D, Line 1, Column 1 CY
Plus Underwriting and Investment Exhibit Part 2D, Line 1, Column 1 PY
Less Underwriting and Investment Exhibit Part 2D, Line 4, Column 1 CY
Plus Underwriting and Investment Exhibit Part 2D, Line 4, Column 1 PY

Property Exhibit of Premiums and Losses, Column 2 sum of Lines 13 through 15.

Column 6 - Direct Incurred Claims Amount
This column does not include the “Increase in Policy Reserves.”

The grand total reported should equal:

Health Underwriting and Investment Exhibit, Part 2, Line 12.1. Column 1 minus
Column 14.

NOTE: This excludes payments for any administrative costs.

Property Exhibit of Premiums and Losses, Column 6 sum of Lines 13 through 15.
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Washington DLR- annual statement filing instructions

Column 13 s Number of Covered Lives

This is the total number of lives insured, including dependents, under individual policies and group
certificates as of Dec. 31 of the reporting year. Reasonable approximations are allowed when exact
information is not administratively available to the reporting entity. For Administrative Services Only
or Administrative Services Contracts, include the number of lives covered. See SSAP No. 4 7—Uninsured
Plans.

Column 14 - Member Months
The sum of total number of lives insured on a pre-specified day of each month of the reported year.
Reasonable approximations are allowed when exact information is not administratively available to the

reporting entity. For Administrative Services Only or Administrative Services Contracts, include the
number of lives covered for each month of the reported year. See SSAP No. 47—Uninsured Plans.
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