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The Affordable Care Act & Medical Loss Ratios

• What is a medical loss ratio (MLR)? 
• An MLR is the percentage of premium dollars that a health 

plan spends on medical claims and quality improvement, 
versus administrative costs and reserves. 

• What does the Affordable Care Act (ACA) have to do 
with MLRs? 
• The ACA requires that health carriers spend a certain 

minimum percentage of premium dollars on medical care 
and quality improvement for consumers. 

• The ACA set minimum medical loss ratios for different 
health insurance markets. 

• For the individual and small group market, it is 80%. For 
the large group market, it is 85%. 
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https://www.healthinsurance.org/glossary/medical-loss-ratio/
https://www.healthcare.gov/glossary/medical-loss-ratio-mlr/


The Affordable Care Act & Medical Loss Ratios

• How is the MLR calculated? 
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ACA MLR

Health Care Claims + Quality Improvement 

Expenses

Premiums –  Taxes, Licensing & Regulatory Fees

• What happens if a health carrier fails to meet its 

MLR? 

• The health carrier is required to provide a rebate to 

its consumers. 

https://www.kff.org/affordable-care-act/explaining-health-care-reform-medical-loss-ratio-mlr/


Dental Loss Ratios

A dental loss ratio (DLR) is like a 
medical loss ratio (MLR) but for 
dental carriers instead of health 
carriers. 

Since dental insurance differs 
from medical insurance, there 
may be different considerations 
when setting a DLR. 

With the success of ACA MLRs, 
DLRs have been proposed in 
Washington and other states. 
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States with Dental Loss Ratios

Since 2023, 25 states have considered DLR legislation. 

Three states have enacted DLR laws. 

• Maine~ DLR is calculated as a standard deviation 

from the average DLR across the market. 

• North Dakota~ DLR is 75%

• Montana~ DLR is calculated as a standard 

deviation from the average DLR across the market. 
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https://www.beckersdental.com/revenue-cycle-management/where-dental-loss-ratio-legislation-stands-in-2025/
https://www.mainelegislature.org/legis/statutes/24-A/title24-Asec4319-B.html
https://www.mainelegislature.org/legis/statutes/24-A/title24-Asec4319-B.html
https://www.billtrack50.com/billdetail/1791498
https://www.billtrack50.com/billdetail/1791498
https://legiscan.com/MT/drafts/SB335/2025
https://legiscan.com/MT/drafts/SB335/2025


Washington State~ Dental Loss Ratio 
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Washington DLR~ RCW 48.43.743

RCW 48.43.743(1):
(1) Each health carrier offering a dental only plan in Washington shall submit to 
the commissioner on or before April 1st of each year as part of the additional 
data statement, or as a supplemental data statement, Washington specific 
data for the preceding year that is derived from the carrier's annual statement, 
including the exhibit of premiums, enrollments, and utilization for the company 
at an aggregate level and the additional data to the annual statement, which 
must be based on Washington data and may not include data from other 
states:

 (a) The total number of dental members;

 (b) The total amount of dental revenue;

 (c) The total amount of dental payments;

 (d) The dental loss ratio that is computed by dividing the total 
amount of dental payments by the total amount of dental revenues;

 (e) The average amount of premiums per member per month; and

 (f) The percentage change in the average premium per member per 
month, measured from the previous year.
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https://app.leg.wa.gov/rcw/default.aspx?cite=48.43.743


Washington DLR

Washington requires dental carriers to report their 

DLRs to the OIC, who must make that information 

publicly available (RCW 48.43.743). 
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Washington DLR

Dental payments

Total amount of dental revenues

All information required in RCW 48.43.743 is 

available on data.wa.gov. 

https://app.leg.wa.gov/rcw/default.aspx?cite=48.43.743
https://data.wa.gov/Procurements-and-Contracts/Washington-State-Insurers-Dental-Loss-Ratios/gi9j-78eu/data_preview


Washington DLR vs. ACA MLR
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Washington DLR

Dental payments

Total amount of dental revenues

ACA MLR

Health Care Claims + Quality Improvement 

Expenses

Premiums –  Taxes, Licensing & Regulatory Fees

vs.



Washington DLR

• The OIC uses the Accident and Health Policy 

Experience Exhibit, which provides all the needed 

information for the reporting requirements in RCW 

48.43.743(1). 

• This form was developed by the National 

Association of Insurance Commissioners (NAIC) 

and is used in their annual report. 
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https://content.naic.org/publications?name=accident&field_publication_category_target_id=All


Washington DLR

The dental loss ratio that is 

computed by dividing the 

total amount of dental 

payments by the total amount 

of dental revenues.

Column 6 

Column 2

The following is an example of 

a filing and how the data 

would be populated based on 

that filing.
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Washington DLR ~ closer look

Looking at the data on lines 
A.12. and B.16., we get the 
following results (continued):

(d) The dental loss ratio that 
is computed by dividing the 
total amount of dental 
payments by the total 
amount of dental revenues = 
Column 6 / Column 2 =

 

    $374,363 

    $775,149  
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48.3%



Questions?

Connect with us!

https://www.facebook.com/WSOIC 

https://www.instagram.com/wa_oic/

https://bsky.app/profile/oicwa.bsky.social

www.insurance.wa.gov 
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Jane Beyer

Senior Health Policy Advisor

Jane.Beyer@oic.wa.gov  

Steven E. Drutz, CPA, CFE

Chief Financial Analyst 

Steve.Drutz@oic.wa.gov

https://www.facebook.com/WSOIC
https://www.instagram.com/wa_oic/
https://bsky.app/profile/oicwa.bsky.social
http://www.insurance.wa.gov/
mailto:Jane.Beyer@oic.wa.gov
mailto:Steve.Drutz@oic.wa.gov


Appendix 
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Washington DLR
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Washington DLR

• Utilizing the Accident and Health 
Policy Experience Exhibit, we use 
data from line A.12. (Dental – 
Individual) and line B.16. (Dental – 
Group Business). 

• We add them together for each 
company when providing the 
specific information required by 
the law.  

• Because this data is available from 
the Accident and Health Policy 
Experience Exhibit, we do not 
require companies to file any 
additional information with us to 
compile the DLR report.
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Washington DLR (Example)
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Washington DLR

The following columns (for lines A.12. and B.16.) are used for the data 
points required by RCW 48.43.743(1):

 (a) The total number of dental members = Column 13 (Number of Covered 
Lives as of December 31)

 (b) The total amount of dental revenue = Column 2 (Direct Premiums Earned)

 (c) The total amount of dental payments = Column 6 (Direct Incurred Claims 
Amount)

 (d) The dental loss ratio that is computed by dividing the total amount of 
dental payments by the total amount of dental revenues = Column 6 divided 
by Column 2

 (e) The average amount of premiums per member per month = Column 2 
divided by Column 14 (Member Months)

 (f) The percentage change in the average premium per member per month, 
measured from the previous year = (e) (current year) minus (e) (prior year) 
divided by (e) (prior year)
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Washington DLR
Looking at the data on lines A.12. and B.16., we get the following results:

a) The total number of dental members = Column 13 (Number of Covered Lives as of December 
31) = 1,291 + 2,270 = 3,561

b) The total amount of dental revenue = Column 2 (Direct Premiums Earned) = $366,020 + 
$409,129 = $775,149

c) The total amount of dental payments = Column 6 (Direct Incurred Claims Amount) = $171,396 
+ $202,967 = $374,363

d) The dental loss ratio that is computed by dividing the total amount of dental 
payments by the total amount of dental revenues = Column 6 divided by Column 2 
= $374,363 / $775,149 = 48.3%

e) The average amount of premiums per member per month = Column 2 divided by 
Column 14 (Member Months) = $775,149 / (17,373 + 27,543) =$775,149 / 
44,916 = $17.26

f) The percentage change in the average premium per member per month, measured 
from the previous year = (e) (current year) minus (e) (prior year) divided by (e) (prior 
year) = ($17.26 – $18.06) / $18.06 = -4.4%
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Washington DLR- annual statement filing instructions 

• The Annual Statement Instructions provide definitions 
for the data points used, as noted on the following 
slide.

• It may be worth noting that we do not include the 
Change in Contract Reserves when calculating the 
DLR, as these reserves are generally established for 
future losses that have yet to be incurred in the 
reporting period.

• The portion of the Annual Statement that is used in 
the DLR calculation is required to be filed no later than 
April 1.
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Washington DLR- annual statement filing instructions 
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Washington DLR- annual statement filing instructions 
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Washington DLR- annual statement filing instructions 
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